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1RWH��7KH�RULJLQDO�YHUVLRQ�RI�WKLV�QHZVOHWWHU�LQGLFDWHG�
OLYH�DV�ZHOO�DV�=RRP�PHHWLQJV��'XH�WR�WKH�VSUHDG�RI�
&RYLG�'HOWD��D�GHFLVLRQ�ZDV�PDGH�WR�JR�YLUWXDO��5HG�
GDWHV�DUH�FKDQJHV�IURP�WKH�RULJLQDO�6HSW��QHZVOHWWHU� 

 
3OHDVH�FKHFN�RXU�&KDSWHU�:HEVLWH�IRU�DQ\�FKDQJHV� 

WR�LQ-SHUVRQ�PHHWLQJV 

6HSWHPEHU�3URJUDPV 
7KH�+HDULQJ�/RVV�$VVRFLDWLRQ�RI�$PHULFD��+/$$��
5RFKHVWHU�&KDSWHU�RIIHUV�YLUWXDO�SURJUDPV�PRQWKO\�
IRU�DQ\RQH�LQWHUHVWHG�LQ�KHDULQJ�ORVV��$OO�XVH�WKH�
=RRP�SODWIRUP��3UHUHJLVWUDWLRQ�LV�UHTXLUHG�E\�
YLVLWLQJ�WKH�+/$$�ZHEVLWH�DW�� 
http://hearinglossrochester.org 

$OO�SUHVHQWDWLRQV�DUH�IUHH�DQG�LQ�UHDO�WLPH��&ORVHG�
FDSWLRQLQJ�LV�DQ�RSWLRQ�IRU�DOO�SDUWLFLSDQWV� 

3URJUDPV�IRU�6HSWHPEHU�DUH� 
7XHVGD\��6HSWHPEHU�����1RRQ��'��-RKQ�
:D\PDQ��0'��� 
³%HWWHU�KHDULQJ %HWWHU�OLYLQJ��+HDULQJ�ORVV�DQG�
\RX�´ 

7KH�WKLUG�PRVW�SUHYDOHQW�KHDOWK�UHODWHG�FRQGLWLRQ�RI�
ROGHU�SHRSOH��EHKLQG�DUWKULWLV�DQG�KHDUW�GLVHDVH���WKLV�

LQYLVLEOH�FRQGLWLRQ�DIIHFWV�����RU�
���PLOOLRQ�$PHULFDQV�RI�DOO�DJH�WR�
VRPH�GHJUHH��8QWUHDWHG�KHDULQJ�
KDV�EHHQ�VKRZQ�WR�LQFUHDVH�
SURSHQVLW\�WRZDUGV�GHPHQWLD��
ZLWK�PRUH�VHYHUH�KHDULQJ�GHILFLWV�
ZRUVHQLQJ�FKDQFHV�RI�FRJQLWLYH�
GHFOLQH��(YHQ�PLOG�KHDULQJ�ORVV�
LQFUHDVHV�\RXU�ULVN�RI�IDOOV� 

�&RQWLQXHG�RQ�SDJH��� 

%HWWHU�+HDULQJ� �%HWWHU�/LYLQJ 
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 E\�$UW�0DXUHU��3UHVLGHQW 

%HWWHU�+HDULQJ� �%HWWHU�/LYLQJ� 

1HZVOHWWHU�SXEOLFDWLRQ�GHDGOLQHV�FRP�
SHO�PH�WR�ZULWH�RQ�D�ZDUP��VXQQ\�-XO\�
PRUQLQJ��6XPPHU�GD\V�OLNH�WRGD\�DUH�
SUHFLRXV�WR�XV�:HVWHUQ�1HZ�<RUN�QD�
WLYHV��WKH�JORULRXV�PRQWKV�VDQGZLFKHG�
LQWR�RXU�IRXU�VHDVRQV��%XW�ZH�VWLOO�
PXVW�EH�PLQGIXO�RI�WKH�&RYLG�'HOWD�
9DULDQW�PDNLQJ�DOO�SODQQLQJ�IRU�WKH�

IDOO�VRPHZKDW�FRQWLQJHQW��$V�ZH�DSSURDFK�6HSWHP�
EHU��FXUUHQW�LQIRUPDWLRQ�ZLOO�EH�PDLQWDLQHG�RQ�RXU�
ZHEVLWH 

2XU�RULJLQDO�SODQ�ZDV�WR�KDYH�DQ�RQ-SHUVRQ�PHHWLQJ��
DOVR�VWUHDPHG�WR�=RRP�LQ�6HSWHPEHU��:H�PDGH�WKH�
GLIILFXOW�GHFLVLRQ�WR�KROG�RII�DQG�JR�YLUWXDO�IRU�WKH�
WLPH�EHLQJ���7KH�K\EULG�IRUPDW�ZLOO�EH�FRQWLQXHG�
HDFK�PRQWK�WKURXJKRXW�WKH�\HDU�LQWR�������(DFK�
3UHVHQWDWLRQ�ZLOO�DOVR�EH�SODFHG�RQ�<RX7XEH�YLD�RXU�
ZHEVLWH�3OHDVH�MRLQ�XV�LQ�WKH�IRUPDW�PRVW�HDVLO\�
DFFHVVLEOH�WR�\RX� 

3ULRU�WR�WKH�QRRQ�3UHVHQWDWLRQ�ZH¶OO�KDYH�D�YLUWXDO�
+23(�VHVVLRQ�VWDUWLQJ�DW�������DP�DQG�RXU�EXVLQHVV�
PHHWLQJ�DW�������RQ�=RRP��� 

:H�DOVR�SODQ�WR�UHRSHQ�RXU�'HPR�&HQWHU�DW�/LIHVSDQ�
IURP�������–������RQ�WKH��UG�7KXUVGD\�RI�HDFK�
PRQWK��*LYHQ�WKH�SHUVRQ-WR-SHUVRQ�IRUPDW�RI�WKH�
'HPR�&HQWHU�LW�LV�LQ-SHUVRQ�RQO\��7KH�DQWLGRWH�WR�
WKDW�OLPLWDWLRQ�LV�RXU�9LUWXDO�'HPR�&HQWHU�DYDLODEOH�
�����RQ�RXU�ZHEVLWH��,W�SUHVHQWV�DOO�WKH�HTXLSPHQW�
LQ�RXU�'HPR�&HQWHU�LQ�HDVLO\�DFFHVVLEOH�IRUPDW�ZLWK�
OLQNV�WR�HDFK�PDQXIDFWXUHU��*LYH�LW�D�WU\«� 

2YHU�WKH�VXPPHU�PRQWKV�\RXU�+/$$�KDV�QRW�EHHQ�
VOXPEHULQJ��:H�KDYH�D�QHZ�DWWUDFWLYH�EURFKXUH�GH�
VLJQHG�WR�DWWUDFW�IRONV�ZKR�DUHQ¶W�DFTXDLQWHG�ZLWK�
+/$$��,W�DGGUHVVHV�RXU�QHZ�µQRUPDO¶�XVLQJ�K\EULG�
=RRP�DQG�LQ-SHUVRQ��,I�\RX�FDQ�HDVLO\�GLVWULEXWH�EUR�
FKXUHV��SOHDVH�JHW�LQ�WRXFK�-�ZH¶OO�PDNH�VRPH�DYDLOD�
EOH� 

:H�DUH�DOVR�ZRUNLQJ�ZLWK�WKH�0RQURH�&RXQW\�/L�
EUDU\�6\VWHP�DQG�6W��-RKQ¶V�0HDGRZV�DQG�%ULFN�

�&RQWLQXHG�RQ�SDJH��� 

6HSWHPEHU����� 9ROXPH�����1XPEHU��E 
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 6HSWHPEHU�����    3DJH������� 

VWRQH�WR�PDNH�ERWK�SDWURQV�RI�OLEUDU\�EUDQFKHV�DQG�
VHQLRU�OLYLQJ�UHVLGHQWV�DZDUH�RI�RXU�RIIHULQJV�DQG�WR�
OHDUQ�KRZ�ZH�FDQ�EH�RI�VHUYLFH��:H¶OO�EH�H[SDQGLQJ�
WKLV�HIIRUW�WR�DOO�LQWHUHVWHG�UHJLRQDO�OLEUDULHV�DQG�VHQ�
LRU�UHVLGHQFHV�RYHU�WKH�FRPLQJ�\HDU� 

7KH�LQWURGXFWLRQ�RI�RXU�QHZ�([SUHVV�+HDULQJ�&KHFN�
.LRVN�FRQWLQXHV��,W¶V�SRUWDEOH��HDV\�WR�VHW-XS�DQG�RS�
HUDWH��7KH�LQGLYLGXDO�VHHV�KLV�KHU�RZQ�VFUHHQLQJ�DX�
GLRJUDP�DQG�H[SHULHQFHV�WKH�JDS�RI�KRZ�KH�VKH�QRZ�
KHDUV�YHUVXV�KHDULQJ�ZLWK�FRUUHFWLRQ�«�LQ�VKRUW��ZKDW�
LV�EHLQJ�PLVVHG��:H¶OO�EH�WDNLQJ�LW�WR�+/$$�SUHVHQ�
WDWLRQV�DV�ZHOO�DV�LQWR�VHWWLQJV�ZLWK�VHYHUDO�IRONV�SR�
WHQWLDOO\�KDYLQJ�KHDULQJ�ORVV� 

2WKHU�LQLWLDWLYHV�LQ�SURJUHVV�DUH�WR�VSUHDG�WKH�ZRUG�
DFURVV�:HVWHUQ�DQG�&HQWUDO�1HZ�<RUN�RI�RXU�RQ-OLQH�
RIIHULQJV��H[SDQG�RXU�+RVSLWDO�$FFHVVLELOLW\�7DVN�
)RUFH��DQG�FRQWLQXH�WR�DGYRFDWH�IRU�PRUH�DQG�EHWWHU�
WHOHFRLO�EDVHG�KHDULQJ�ORRSV� 

:H¶UH�LQ�IRU�D�EXV\�IDOO�DQG�ZLQWHU�VHDVRQ��$V�DO�
ZD\V��ZH�WKDQN�RXU�PDQ\�YROXQWHHUV�-�DQG�ZH�LQYLWH�
PRUH�LQWHUHVWHG�LQ�ZRUNLQJ�RQ�VSHFLILF�HQGHDYRUV��,W�
LV�WKH�HIIRUW�RI�VR�PDQ\�WKDW�PDNHV�DOO�+/$$-
5RFKHVWHU�GRHV�DQG�KRSHV�WR�GR�SRVVLEOH�«�DOO�DW�QR�
FKDUJH��  

�2XU�ZHEVLWH�LV�hearinglossrochester.org  

$UW�0DXUHU�amaurer40@frontier.com 
 

�&RQWLQXHG�IURP�SDJH��� 

3UHVLGHQW¶V�0HVVDJH 

KŶůǇ�ŽŶĞ�ŽƵƚ�ŽĨ�ĞǀĞƌǇ�ĮǀĞ�ƉĞŽƉůĞ�ǁŚŽ�ĐŽƵůĚ�
ďĞŶĞĮƚ�ĨƌŽŵ�Ă�ŚĞĂƌŝŶŐ�ĂŝĚ�ĂĐƚƵĂůůǇ�ǁĞĂƌ�ŽŶĞ͘ 

September Birthdays 
+DSS\�%LUWKGD\�WR� 
6HSWHPEHU �� 0DUOHQH�6XWOLII 
6HSWHPEHU �� -DQHW�0F.HQQD 
6HSWHPEHU �� (OLVH�GH�3DSS��0�' 

:H�KDYH�D�OLPLWHG�QXPEHU�RI�ELUWKGD\V�OLVWHG�LQ�RXU��
UHFRUGV��3OHDVH�OHW�XV�NQRZ�VR�ZH�FDQ�LQFOXGH�\RXUV�
QH[W�WLPH�DURXQG� 

3OHDVH�OHW�WKH�HGLWRU�NQRZ�LI�\RX�DUH�LQ�RXU�HOLWH�
JURXS�RI�RYHU���-\HDU-ROGV� 

'RQDWLRQV 
7KDQN�\RX�WR�WKHVH�PHPEHUV�ZKR�LQFOXGHG�GR�
QDWLRQV�WR�WKH�FKDSWHU�LQ�DGGLWLRQ�WR�WKHLU�GXHV� 
/RULQ�	�-XG\�*DOOLVWHO 

 

*HQHUDO�'RQDWLRQV 
5REHUW�(GHOPDQ 
(ODLQH�9DQGHUEURRN 
7DUJHW�&RUSRUDWLRQ�(PSOR\HH�*LYLQJ 

 

7KDQN�\RX�WR�RXU�PDMRU�FRQWULEXWRUV� 
3K\OOLV�	�-��6WXDUW�0DF'RQDOG�(VWDWH 
'U��5XWK�3��2DNOH\�(VWDWH 
0DU\�7XFNOH\�(VWDWH 
(ODLQH�9DQGHU%URRN 

<RX�FDQ�³$WWHQG´�2WKHU�&KDSWHU¶V�
0HHWLQJV 
+/$$�&KDSWHUV�DQG�6WDWH�2UJDQL]DWLRQV�KDYH�EHHQ�
WUDQVLWLRQLQJ�WKHLU�LQ-SHUVRQ�PHHWLQJV�WR�YLUWXDO�
PHHWLQJV�RQOLQH�GXULQJ�WKH�SDQGHPLF��<RX�DUH�ZHO�
FRPH�WR�YLVLW�RQOLQH�+/$$�&KDSWHU�DQG�6WDWH�2U�
JDQL]DWLRQV�PHHWLQJV�IURP�DOO�DFURVV�WKH�FRXQWU\��
7KH\�DUH�OLVWHG�LQ�RQH�FHQWUDO�FDOHQGDU�IURP�WKH�
+/$$�/HDGHUV�/LVW�*URXSV�LR�FDOHQGDU� 

)LUVW��JR�WR�hearingloss.org.�7KHUH�LV�D�QHZ�
SXUSOH�FDOHQGDU�RSWLRQ�LQ�WKH�XSSHU�PHQX�EDU��$IWHU�
\RX�FOLFN�RQ�LW��D�QHZ�ZLQGRZ�ZLOO�RSHQ��&OLFN�RQ�
WKH�SXUSOH�),1'�+/$$�&+$37(5�0((7,1*6�
+(5(�EXWWRQ�WR�DFFHVV�WKH�+/$$�/HDGHUV�
*URXSV�LR�FDOHQGDU�� 

%XIIDOR�:DON�+HDULQJ 
 E\&DURO�/RIWXV 

:H¶OO�EH�ZDONLQJ�� 

7KH������%XIIDOR�:DON�+HDULQJ�ZLOO�EH�LQ�SHUVRQ�
6DWXUGD\��6HSWHPEHU���WK��:DONHUV�ZLOO�PHHW�DW�WKH 
%XIIDOR�%RWDQLFDO�*DUGHQV�6RXWK�3DUN�������6RXWK�
3DUN�$YHQXH��DW���DP�WR�UHJLVWHU�FKHFN�LQ��7KH�����
PLOH�ZDON�EHJLQV�DW��DP�� 

2QFH�DJDLQ��,�ZLOO�UHJLVWHU�³+HDU�7RPRUURZ´�DV�P\�
WHDP��,Q�WKH�SDVW��PDQ\�ZRQGHUIXO�µ:DONHUV¶�KDYH�
GRQDWHG�WR�P\�WHDP�DQG�KRSLQJ�WR�EH�DV�IRUWXQDWH�
IRU�WKLV������:DON� 

'RQDWH�RQ�OLQH�E\�JRLQJ�WR�KWWS���+HDULQJ/RVV�RUJ��
ORFDWH�:DON�+HDULQJ��FOLFN�RQ�%XIIDOR��MRLQ�D�WHDP��
WKHQ�FOLFN�RQ�+HDU�7RPRUURZ�� 

&KHFNV�DUH�WR�EH�SD\DEOH�WR�%XIIDOR�:DON�+HDULQJ�
DQG�FDQ�EH�PDLOHG�WR�&DURO�/RIWXV�����/RRNRXW�
9LHZ�5RDG��)DLUSRUW��1<������� 

)HHO�IUHH�WR�HPDLO�PH�ZLWK�TXHVWLRQV�DW�
Cloftus3@gmail.com 
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$FWLRQ�$OHUW��0HGLFDUH�&RYHUDJH�RI�
+HDULQJ�$LGV 
<RX�PD\�EH�DZDUH�WKDW�WKHUH�LV�D�PRYHPHQW�DIRRW�WR�
H[SDQG�0HGLFDUH�WR�LQFOXGH�KHDULQJ�KHDOWK�FDUH��
7KDW�ZRXOG�PHDQ�IRU�WKH�ILUVW�WLPH��SHRSOH�ZKR�UHO\�
RQ�0HGLFDUH�WR�SD\�WKHLU�PHGLFDO�ELOOV�ZRXOG�DOVR�
EH�DEOH�WR�WXUQ�WR�0HGLFDUH�WR�FRYHU�WKH�FRVW�RI�
KHDULQJ�DLGV�DQG�UHODWHG�VHUYLFHV� 

7KH�WLPH�KDV�FRPH�WR�OHW�\RXU�6HQDWRUV�DQG�&RQ�
JUHVV�PHPEHUV�NQRZ�WKDW�KHDULQJ�KHDOWK�FDUH�PDW�
WHUV� 

%HORZ�LV�D�VDPSOH�RI�ZKDW�\RX�FDQ�HPDLO�WR�\RXU�
QDWLRQDO�UHSUHVHQWDWLYHV��9LVLW�WKHLU�RIILFLDO�ZHEVLWHV�
WR�VHQG�\RXU�HPDLOHG�FRPPHQWV��2U�YLVLW�WKHLU�)DFH�
ERRN�SDJHV� 

7LSV�IRU�\RXU�HPDLO��0DNH�\RXU�HPDLO�VKRUW�DQG�WR�
WKH�SRLQW��(PSKDVL]H�\RXU�SHUVRQDO�H[SHULHQFH�ZLWK�
KHDULQJ�DLGV��DQG�\RXU�VXSSRUW�IRU�0HGLFDUH�FRYHU�
DJH�RI�KHDULQJ�DLGV� 

Dear Senator [name of your U.S. Senator] or Dear 
Representative [name of your U.S. Representative]: 

I am a supporter of Hearing Loss Association of 
America (HLAA) and a hearing aid wearer. HLAA let 
me know that hearing aids and hearing health 
care services may be included in the proposed 
bills that will expand Medicare. I support Medicare 
Coverage for hearing aids and related services. 

[add your experience – or your family experience – 
with the need for hearing aids and the experience 
of paying for hearing aids out of pocket – or use 
the following suggested text] 

Hearing aids are important to my life because with-
out them, I cannot do the everyday things that I 
used to be able to do: talking to my grandchil-
dren, going to the movies or watching television. 
Without hearing aids, I cannot even hear well 
enough to understand what is being said in my 
house of worship. 

Treating hearing loss is not simply a matter of allow-
ing me to keep up with family events, as important 
as that is. Hearing loss has been linked to depres-
sion, isolation, falls and even dementia. Simply 
using a hearing aid may just keep me out of the 
hospital, a rehabilitation facility, even a nursing 
home. 

Being able to purchase hearing aids is important to 
so many people, but seniors on a fixed income 
must be able to turn to Medicare to have access 
to hearing aids and hearing health care services. 
Without Medicare, where can they turn? 

:KDW�LV�WKH�+HDULQJ�+HDOWK�)RXQGDWLRQ" 
 E\�%UXFH�1HOVRQ� 

7KH�PLVVLRQ�RI�+/$$�LV�WR�VKDUH�
LQIRUPDWLRQ��WR�HGXFDWH��WR�DGYRFDWH�
DQG�WR�SURYLGH�SHHU�VXSSRUW��2QH�
ZD\�LV�WKDW�ZH�RFFDVLRQDOO\�UHSULQW�
�ZLWK�SHUPLVVLRQ��LQIRUPDWLRQ�IURP�
WKH�+HDULQJ�+HDOWK�)RXQGDWLRQ�
�++)��WKH�ODUJHVW�QRQSURILW�IXQGHU�
RI�KHDULQJ�DQG�EDODQFH�UHVHDUFK�
EDVHG�LQ�WKH�8QLWHG�6WDWHV��)RU�PRUH�WKDQ����\HDUV��
++)�KDV�DZDUGHG�VFLHQWLILF�UHVHDUFK�JUDQWV�WR�
IRVWHU�WKH�GHYHORSPHQW�RI�FRFKOHDU�LPSODQW�
WHFKQRORJ\��PRUH�HIIHFWLYH�KHDULQJ�DLGV�DQG�
VXFFHVVIXO�HDU�VXUJHULHV��DQG�XOWLPDWHO\�D�FXUH�IRU�
KHDULQJ�ORVV�ZKLFK�DIIHFWV�QHDUO\����PLOOLRQ�
$PHULFDQV�� 

7RSLFV�LQFOXGH� 

· 5HJXODU�UHVHDUFK�XSGDWHV�IURP�++)-IXQGHG�
VFLHQWLVWV 

· +XPDQ�LQWHUHVW�VWRULHV�DQG�SHUVRQDO�H[SHULHQFHV�
IURP�VXSSRUWHUV��VWDII�PHPEHUV��YROXQWHHUV��
UHVHDUFKHUV��DQG�KHDULQJ�KHDOWKFDUH�SURIHVVLRQDOV 

· +HDULQJ-UHODWHG�QHZV�LQFOXGLQJ�OHJLVODWLYH�
XSGDWHV��DGYRFDF\�HIIRUWV��HGXFDWLRQ��DQG�
SUHYHQWLRQ 

· 5HVRXUFH�JXLGH�IRU�WHFKQRORJLHV��WUHDWPHQWV��DQG�
DGYDQFHPHQWV 

7KHLU�ZHEVLWH�LV� 
https://hearinghealthfoundation.org 
ZKHUH�\RX�FDQ�UHDG�WKHLU�DUWLFOHV�DERXW�KHDULQJ�
VXEMHFWV�DQG�YLHZ�DQ�RQOLQH�YHUVLRQ�RI�WKHLU�
TXDUWHUO\�PDJD]LQH��:KLOH�\RX�FDQ�VXEVFULEH�WR�D�
SULQW�YHUVLRQ�RI�WKH�PDJD]LQH�IRU�IUHH��WKH\�
UHFRPPHQG�D�GRQDWLRQ�WR�VXSSRUW�WKHLU�UHVHDUFK� 

I urge you to ensure coverage for that hearing aid 
and hearing health care services under Medicare 
is included in legislation that passes this year. 
Please let me know where you stand on this im-
portant issue. Thank you! 

Contacting your members of Congress makes all 
the difference. Thank you! 

,I�\RX�KDYH�TXHVWLRQV��FRQWDFW�/LVH�+DPOLQ��GLUHFWRU�
RI�SXEOLF�SROLF\�DW�+/$$��� 
LHamlin@hearingloss.org 
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'U��:D\PDQ��DVVRFLDWH�SURIHVVRU�RI�RWRODU\QJRORJ\�
DW�8QLYHUVLW\�RI�5RFKHVWHU�0HGLFDO�&HQWHU��ZLOO�
UHYLHZ�LVVXHV�DQG�QHZ�GHYHORSPHQWV�LQ�GHDOLQJ�ZLWK�
KHDULQJ�ORVV�DQG�WKH�FKDOOHQJHV�RI�OLYLQJ�ZLWK�LW��
,VVXHV�KH�PLJKW�FRYHU�LQFOXGH�QRLVH�UHODWHG��JHQHWLF��
DQG�DJH�UHODWHG�KHDULQJ�ORVV��FRQJHQLWDO�GHDIQHVV��
KHDULQJ�DLGV��FRFKOHDU�LPSODQWV��YHUWLJR�DQG�0HQLHUV�
GLVHDVH� 

+LV�DUHDV�RI�H[SHUWLVH�LQFOXGH�DFRXVWLF�QHXURPD��
FRFKOHDU�LPSODQWV��KHDULQJ�DQG�KHDULQJ�ORVV��DQG�
YHUWLJR��+H�KDV�SHUIRUPHG�RYHU�����FRFKOHDU�
LPSODQWV��$�QDWLYH�RI�,WKDFD��KH�HDUQHG�KLV�0'�
GHJUHH�IURP�681<�6WRQ\�%URRN� 

7XHVGD\��6HSWHPEHU����������DP��-RVHSK�
.R]HOVN\�&&&�$��+HDULQJ�2WKHU�3HRSOH
V�
([SHULHQFHV��+23(��7KLV�SURJUDP�UHWXUQV�OLYH�DW�6W��
3DXO¶V�(SLVFRSDO�&KXUFK�DIWHU�D�YLUWXDO�\HDU�RQ�
]RRP�� 

3URVSHFWLYH��QHZ��RU�H[SHULHQFHG�KHDULQJ�DLG�XVHUV�
FDQ�VKDUH�WKHLU�H[SHULHQFHV��TXHVWLRQV��DQG�KHDULQJ�
ORVV�MRXUQH\V�LQ�DQ��LQIRUPDO�GLVFXVVLRQ�DURXQG�D�
UHDO�URXQG�WDEOH��:H�OHDUQ�IURP�RQH�DQRWKHU��$Q\RQH�
LQWHUHVWHG�LQ�KHDULQJ�ORVV�LV�LQYLWHG�WR�MRLQ�WKH�
KHDULQJ�DLG�FRPPXQLW\��7KLV�VHVVLRQ�ZLOO�EH�LQ-
SHUVRQ�RQO\� 

7KXUVGD\�6HSWHPEHU����������DP��$VVLVWHG�
'HYLFH�'HPR�&HQWHU��$W�/LIHVSDQ��+/$$�5RFKHVWHU�
7HFKQRORJ\�7HDP�� 

+DQGV-RQ�GHPRQVWUDWLRQ�RI�GHYLFHV�WR�KHOS�SHUVRQV�
ZLWK�+HDULQJ�/RVV�FRPPXQLFDWH�PRUH�HIIHFWLYHO\� 

 

�&RQWLQXHG�IURP�SDJH��� 

6HSWHPEHU�3URJUDPV 

Hearing Life e-News is delivered to your inbox twice 
per month. Hearing Life e-News keeps readers up to 

date on the latest news and information 
on hearing loss. Each issue features high-
interest content such as recent legislation 
and advocacy efforts, technology, new 
products for hearing loss, human interest 
stories, webinars, updates on the 
Walk4Hearing, Convention, and 

information on HLAA Chapter happenings.  
6LJQ�8S�DW� 

https://hearingloss.org/news-media/e-news 

 

Even with the pandemic, HLAA Rochester is 
still offering hearing aid batteries. You may 
purchase a pack of six for $1.50, or an entire box 
(60 batteries) for $15.00. Simply contact Suzanne 
Johnston at: suzanneejohnston@aol.com (or call 
585-586-4158) to arrange for pick-up at your 
convenience at her home at 44 Washington Rd. 
in Pittsford. Mail a check with the cost of your 
order to ATTN Nancy Meyer, HLAA Asst. 
Treasurer, 5275 Rosebrugh Lane, Geneseo, NY 
14454 with notation RE: battery purchase.  

Buy Hearing Aid Batteries from HLAA 

$66,67,9(�/,67(1,1*�'(9,&(�
'(02�&(17(5 
 E\�&KDUOLH�-RKQVWRQH 

7KH�$VVLVWLYH�/LVWHQLQJ�'HYLFH��$/'��'HPR�&HQ�
WHU�VHVVLRQV�DUH�JRLQJ�EDFN�OLYH�DQG�LQ-SHUVRQ� 

$OWKRXJK�+/$$�GRHV�QRW�VHOO�RU�UHFRPPHQG�GHYLF�
HV�RU�VHUYLFHV��RXU�$/'�GHPR�FHQWHU�RIIHUV�YLVLWRUV�
WKH�RSSRUWXQLW\�WR�HYDOXDWH�D�VDPSOLQJ�RI�UHSUH�
VHQWDWLYH�SURGXFWV�EHIRUH�EX\LQJ�IURP�RQOLQH��PDLO-
RUGHU��RU�ORFDO�YHQGRUV��7KLV�PDNHV�LW�HDVLHU�WR�GH�
WHUPLQH�ZKDW�W\SHV�RI�GHYLFHV�PD\�KHOS�\RX�KHDU�
EHWWHU��ZLWK�RU�ZLWKRXW�KHDULQJ�DLGV��UDWKHU�WKDQ�
JXHVVLQJ�ZKDW�WR�RUGHU�RQO\�WR�ILQG�RXW�WKH�GHYLFH�
GRHV�QRW�ZRUN�IRU�\RX�DQG�KDV�WR�EH�VHQW�EDFN� 

7KH�W\SHV�RI�GHYLFHV�UHSUHVHQWHG�GXULQJ�WKH�GHPR�
VHVVLRQV�LQFOXGH�VLJQDOLQJ-DOHUWLQJ�GHYLFHV��FDS�
WLRQHG�DQG�DPSOLILHG�WHOHSKRQHV�DQG�SHUVRQDO�DVVLV�
WLYH�OLVWHQLQJ�GHYLFHV��ZLWK�DQ�HPSKDVLV�RQ�79�OLV�
WHQLQJ�DQG�FRSLQJ�ZLWK�QRLV\�HQYLURQPHQWV���6HYHU�
DO�QHZ�GHYLFHV�DQG�VPDUWSKRQH�DSSV�ZLOO�EH�RQ�GLV�
SOD\�LQ�DGGLWLRQ�WR�DQ�LQWHUDFWLYH��ZHE-EDVHG�
³9LUWXDO�'HPR�&HQWHU´� 

7KH�GHYLFH�FHQWHU�LV�RSHQ�WKH��UG�7KXUVGD\�RI�HDFK�
PRQWK��H[FHSW�-XO\�DQG�$XJXVW���7KH�QH[W�GHPR�
VHVVLRQ�LV�DW�/LIHVSDQ�������6��&OLQWRQ�$YH���7RSV�
3OD]D��������7KXUVGD\��6HSW���WK��IURP����DP�WR���
SP��)UHH��$OO�DUH�ZHOFRPH� 

3OHDVH�FKHFN�RXU�&KDSWHU�ZHEVLWH�EHIRUH�\RX�JR�WR�
VHH�LI�WKHUH�DUH�FKDQJHV�WR�WKH�SODQ�WR�UH-RSHQ�OLYH�
DQG�ZKDW�VDIHW\�UHTXLUHPHQWV�DUH�LQ-SODFH�DW�
/LIHVSDQ� 
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:H�:HOFRPH�$OO�'RQDWLRQV 

3OHDVH�PDNH�\RXU�FKHFN�SD\DEOH�WR��+/$$-5RFKHVWHU� 
+/$$�LV�D����F����RUJDQL]DWLRQ� 
0DLO�WR� 'RXJ�	�1DQF\�0H\HU 
 �����5RVHEUXJK�5G 
 *HQHVHR��1<������ 
%H�VXUH�WR�GHVLJQDWH� 
7KLV�GRQDWLRQ�LV��,Q�0HPRU\�RI��RU�,Q�+RQRU�RI��RU� 
%LUWKGD\�FRQJUDWXODWLRQV��DQG�ZKR�WR�VHQG�WKH�DFNQRZOHGJPHQW�WR� 
2XU�VLQFHUH�WKDQNV�IRU�GRQDWLQJ�WR�RXU�&KDSWHU� 

HLAA 
SUMMER 

GET-
TOGETHER 

Our New 

Chapter 

Trifold 

Reaches 

Out To 

Communities 

:H�KDYH�D�QHZ�EURFKXUH�GHVLJQHG�IRU�WKRVH�QRW�\HW�
DFTXDLQWHG�ZLWK�+/$$-5RFKHVWHU��,W�LQYLWHV�SDUWLFL�
SDWLRQ�YLD�=RRP�DQG�LQ�SHUVRQ�WR�RXU�PDQ\�RIIHULQJV��
,Q�DGGLWLRQ�WR�EHLQJ�RQ�GLVSOD\��ZH
OO�GLVWULEXWH�LW�
ZLGHO\�DV�ZH�UHDFK�RXW�WR�OLEUDULHV��VHQLRU�OLYLQJ�UHVL�
GHQFHV�DQG�DFURVV�FHQWUDO�DQG�ZHVWHUQ�1HZ�<RUN� 

,I�\RX�NQRZ�RI�D�ORFDWLRQ�ZKHUH�WKHVH�EURFKXUHV�
VKRXOG�EH�GLVSOD\HG��RU�LI�\RX�KDYH�RFFDVLRQ�WR�GLV�
WULEXWH�WKHP��SOHDVH�FRQWDFW�$UW�0DXUHU�RU�SLFNXS�
FRSLHV�DW�D�FKDSWHU�PHHWLQJ� 

³*HWWLQJ�+HDULQJ�$LGV��:KDW�<RX�1HHG�
WR�.QRZ´�UHWXUQV 
7R�EH�UHWXUQLQJ�LQ�2FWREHU��+/$$-5RFKHVWHU�ZLOO�
RIIHU�D�VKRUW�FRXUVH�RI�WKUHH�VHVVLRQV�RQ�=RRP�IRU�
DQ\RQH�WKLQNLQJ�DERXW�JHWWLQJ�KHDULQJ�DLGV�RU�IRU�
WKRVH�ZKR�UHFHQWO\�UHFHLYHG�KHDULQJ�DLGV�IRU�WKH�
ILUVW�WLPH� 

7KHUH�ZLOO�EH���VHVVLRQV�RI����PLQXWHV�RI�
LQIRUPDWLRQ�IROORZHG�E\�DQ�RSSRUWXQLW\�WR�DVN�
TXHVWLRQV��7KH�QH[W�VHVVLRQV�ZLOO�EH�RQ�7KXUVGD\��
2FWREHU����7XHVGD\��2FWREHU�����DQG�7KXUVGD\�
2FWREHU�����DOO�DW�������$0� 

7KH�VHVVLRQV�ZLOO�EH�OHG�E\�-RVHSK�.R]HOVN\�06��
&&&�$��D�UHWLUHG�DXGLRORJLVW�DQG�FXUUHQW�KHDULQJ�
DLG�XVHU� 

7KH�FRQWHQW�ZLOO�QRW�EH�FRPPHUFLDOL]HG�LQ�DQ\�ZD\�
DQG�ZLOO�QRW�UHFRPPHQG�RU�HQGRUVH�DQ\�SURGXFWV�RU�
SURYLGHUV��7KH�SXUSRVH�RI�+/$$�LV�WR�VHUYH�DV�D�
UHVRXUFH�IRU�SHRSOH�ZLWK�KHDULQJ�ORVV�RI�DOO�OHYHOV�
DQG�WR�SURYLGH�LQIRUPDWLRQ��HGXFDWLRQDO�
RSSRUWXQLWLHV��DQG�SHUVRQDO�VXSSRUW�DV�QHHGHG��)RU�
PRUH�LQIRUPDWLRQ�JR�WR� 
https://www.hearinglossrochester.org/ 

��������������������������������������������������������������Ǥ 



%HWWHU�+HDULQJ� �%HWWHU�/LYLQJ 

 6HSWHPEHU�����    3DJH������� 

+/$$�1HZ�<RUN�6WDWH�$VVRFLDWLRQ��1<6$��-�
8SGDWH�� 
 %\�'DQ�%URRNV��3UHVLGHQW��+/$$-1<6$ 

+HOOR�DJDLQ� 

,�KRSH�DOO�LV�ZHOO�DQG�HYHU\RQH�KDG�D�
ZRQGHUIXO�VXPPHU��)RU�P\VHOI�LW�KDV�
EHHQ�D�YHU\�EXV\�VXPPHU�IXOO�RI�IXQ�
VSHQW�ZLWK�IDPLO\�DQG�IULHQGV��,W�ZDV�
VR�QLFH�WR�ILQDOO\�JHW�RXWGRRUV�DQG�EH�
DEOH�WR�VHH�SHRSOH�LQ�SHUVRQ�DJDLQ� 

1RZ�WKDW�IDOO�LV�QHDU�LW�PHDQV�+/$$�IXQFWLRQV�DUH�
UDPSLQJ�XS�RQFH�DJDLQ��5DWKHU�WKDQ�LQ�SHUVRQ�RU�
YLUWXDO�RQO\�PHHWLQJV��PDQ\�RUJDQL]DWLRQV�DUH�YHQ�
WXULQJ�LQWR�ZKDW�ZH�FDOO�WKH�K\EULG�UHDOP�ZKHUH�
SHRSOH�ZLOO�KDYH�WKH�FKRLFH�WR�DWWHQG�HLWKHU�UHPRWHO\�
RU�LQ-SHUVRQ��7KH�K\EULG�VW\OH�RSHQV�XS�D�IOH[LEOH�
ZD\�RI�FRQGXFWLQJ�PHHWLQJV�� 

7KH�+/$$�5RFKHVWHU�&KDSWHU�SODQV�WR�KDYH�LWV�
PRQWKO\�SURJUDPV�XVLQJ�WKH�K\EULG�IRUPDW��+RZHY�
HU��DOO�RWKHU�IXQFWLRQV�VXFK�DV�WKH�+23(�6HVVLRQV��
'HPR�&HQWHU��+HDULQJ�$LGV�IRU�%HJLQQHUV��HWF��ZLOO�
HLWKHU�EH�LQ�SHUVRQ�RU�]RRP��7R�EH�VXUH�QRW�WR�PLVV�D�
PHHWLQJ�RU�HYHQW��LW�ZLOO�EH�YHU\�LPSRUWDQW�WR�IUH�
TXHQW�WKH�5RFKHVWHU�&KDSWHU¶V�ZHEVLWH�IRU�WKH�ODWHVW�
LQIRUPDWLRQ��7KH�5RFKHVWHU�+/$$�&KDSWHU¶V�ZHE�
VLWH�LV�www.hearinglossrochester.org�� 

7KH�+/$$�1HZ�<RUN�6WDWH�$VVRFLDWLRQ��1<6$���
KHOG�LWV�WKLUG�%RDUG�RI�'LUHFWRUV�PHHWLQJ�RI�WKH�\HDU�
YLD�=RRP��RQ�6DWXUGD\�$XJXVW���WK��������:H�DUH�
QRZ�XS�WR����ERDUG�PHPEHUV��:H�FRXOGQ¶W�EH�PRUH�
EOHVVHG�ZLWK�DOO�WKH�ZRQGHUIXO�WDOHQW�DQG�VXSSRUW�ZH�
FXUUHQWO\�KDYH�VHUYLQJ�RQ�RXU�ERDUG�� 

7KH�PDLQ�DJHQGD�LWHPV�RI�WKH�ERDUG�PHHWLQJ�ZDV�
GLVFXVVLRQ�UHJDUGLQJ�WKH������+/$$�1<6$�6WDWH�
&RQIHUHQFH��ILOOLQJ�WKH�VHFRQG�KDOI�RI�RXU�3URIHV�
VLRQDO�$GYLVRU\�&RPPLWWHH��3$&���XSGDWHV�IURP�
RXU�YDULRXV�FRPPLWWHHV��QRPLQDWLQJ�RXU�QH[W�+/$$�
1<6$�9LFH�3UHVLGHQW�IRU�����-�����DQG�SUHSDULQJ�
IRU�RXU������+/$$�1<6$�$QQXDO�0HHWLQJ�� 

5HJLVWUDWLRQ�ZLOO�RSHQ�VRRQ�IRU�HDUO\�ELUGV�DQG�YHQ�
GRUV�ZKR�SODQ�WR�DWWHQG�WKH������+/$$�1<6$�
6WDWH�&RQIHUHQFH��7KH�ORFDWLRQ�RI�WKH�FRQIHUHQFH�
ZLOO�EH�DW�WKH�KLVWRULF�4XHHQVEXU\�+RWHO�LQ�WKH�
TXDLQW�WRZQ�RI�*OHQV�)DOOV��1HZ�<RUN��7KH�GDWHV�
ZLOO�EH�)ULGD\�WKURXJK�6XQGD\��6HSWHPEHU���WK����WK�
	���WK�RI�������6RRQ�ZH�ZLOO�EH�DQQRXQFLQJ�WKH�
FRVW�RI�UHJLVWUDWLRQ�DQG�KRWHO�VWD\��PHQX�RSWLRQV��D�
OLVW�RI�DFWLYLWLHV�HQWHUWDLQPHQWV��WKH�VODWH�RI�VSHDNHUV�
DQG�RU�ZRUNVKRSV��3OHDVH�YLVLW�RXU�+/$$�1<6$�
ZHEVLWH�IRU�WKH�ODWHVW�LQIRUPDWLRQ�DW��
www.hearinglossnys.org� 

,Q�2FWREHU�RI�WKLV�\HDU��+/$$�1<6$�ZLOO�KRVW�RXU�
QH[W�FDSWLRQHG�YLUWXDO�$QQXDO�0HHWLQJ�YLD�=220��
$OO�PHPEHUV�RI�WKH�+/$$�1<6$�DUH�ZHOFRPH��
+RZ�GR�\RX�NQRZ�LI�\RX�DUH�D�PHPEHU"�<RX�DUH�D�
PHPEHU�LI�\RX�UHVLGH�LQ�1HZ�<RUN�6WDWH�DQG�EHORQJ�
WR�+/$$��%\�PHHWLQJ�WKHVH�WZR�UHTXLUHPHQWV�\RX�
DUH�DXWRPDWLFDOO\�D�PHPEHU�RI�WKH�+/$$�1<6$��
-RLQ�+/$$�QRZ�RU�UHQHZ�\RXU�PHPEHUVKLS��LI�\RX�
KDYHQ¶W�GRQH�VR�DOUHDG\��<RX�FDQ�FKHFN�RQ�\RXU�VWD�
WXV�E\�JRLQJ�WR�+/$$�DW��
www.hearinglossnys.org� 

$V�DOZD\V�ZH�WUXO\�YDOXH�\RXU�VXSSRUW«ZH�FDQQRW�
GR�DOO�WKH�WKLQJV�ZH�GR�ZLWKRXW�LW��,I�\RX�KDYH�DQ\�
TXHVWLRQV�DQG�RU�FRQFHUQV�SOHDVH�IHHO�IUHH�WR�UHDFK�
RXW�WR�XV�YLD�RXU�HPDLO�DW�
hlaa.newyorkstate@gmail.com 

8QWLO�QH[W�PRQWK«7KDQNV�DJDLQ�� �-'DQ 

:H�:RXOG�/RYH�<RXU�)HHGEDFN��DERXW�WKH�
+HDOWK�&DUH�$SSRLQWPHQW�&RPPXQLFDWLRQV�
*XLGH�� 
+DYH�\RX�KDG�WKH�FKDQFH�WR�XVH�WR�+/$$�5RFKHVWHU�
+HDOWK�&DUH�$SSRLQWPHQW�&RPPXQLFDWLRQ�*XLGH"�
�0DUFK������1HZVOHWWHU��-�DUFKLYHG�DW�WKH�FKDSWHU�
ZHEVLWH�� 

'LG�LW�KHOS�\RX�SUHSDUH�IRU�WKH�YLVLW�DQG�FRPPXQL�
FDWH�\RXU�KHDULQJ�QHHGV�DW�WKH�DSSRLQWPHQW"�3OHDVH�
VKDUH�\RXU�H[SHULHQFH�ZLWK�WKH�WRRO�DQG�\RXU�RYHUDOO�
KHDOWKFDUH�YLVLW�ZLWK�WKH�(GXFDWLRQ�	�2XWUHDFK�
&RPPLWWHH��7KH�LQIRUPDWLRQ�ZLOO�EH�XVHG�WR�LP�
SURYH�WKLV�WRRO�DQG�IXWXUH�HIIRUWV�WR�VXSSRUW�WKH�KHDU�
LQJ�ORVV�FRPPXQLW\��$OO�SHUVRQDO�LGHQWLILFDWLRQ�ZLOO�
EH�NHSW�LQ�FRQILGHQFH��3OHDVH�ZULWH�XV�DW�amau-
rer40@frontier.com 

7R�ORFDWH�WKH�GRFXPHQW�DJDLQ��JR�WR�KHDULQJORVV�
URFKHVWHU�RUJ��&OLFN�RQ�WKH�0HPEHU¶V�SDJH��7KHQ�
FOLFN�RQ�WKH�)RUPV�6XUYH\V�6WXGLHV�VTXDUH�� 

$V�SHRSOH�ZLWK�KHDULQJ�ORVV��LW�LV�HVVHQWLDO�WR�
DFKLHYH�FOHDU�FRPPXQLFDWLRQ�LQ�RUGHU�WR�UHFHLYH�
KLJK�TXDOLW\�KHDOWK�FDUH� 

Hearing Life e-News is delivered to your inbox twice 
per month. Hearing Life e-News keeps readers up to 
date on the latest news and information on hearing 
loss. Each issue features high-interest content such as 
recent legislation and advocacy efforts, technology, 
new products for hearing loss, human interest stories, 
webinars, updates on the Walk4Hearing, Convention, 

and information on HLAA Chapter happenings.  
6LJQ�8S�DW� 

https://hearingloss.org/news-media/e-news 
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VLWXDWLRQV�EXW�FDQ�EH�DSSOLHG�WR�LQ�SDWLHQW�KRVSLWDOL]D�
WLRQV�DV�ZHOO� 

2XU�RZQ�&KDSWHU
V�(GXFDWLRQ�DQG�2XWUHDFK�&RPPLW�
WHH�KDV�GHYHORSHG�D�*XLGH�WR�JLYH�+&3V�UHJDUGLQJ�
WKHLU�+HDULQJ�+HDOWKFDUH�1HHGV�IRU�(YHU\�$SSRLQW�
PHQW� 

(ODLQH�0F&DIIUH\��RXU�0D\�3URJUDP�6SHDNHU��1D�
WLRQDO�&RQYHQWLRQ�3UHVHQWHU�DQG�3UHVLGHQW�RI�+/$$�
&KDSWHU�&KLFDJR�DOVR�VKDUHG�KHU�ZRUN�EHLQJ�GRQH�
WKHUH� 

0ඈඏංඇ�)ඈඋඐൺඋൽ 

:H�KDYH�D�JRRG�IRXQGDWLRQ�WR�EXLOG�RQ�DQG�KDYH�
PDGH�VRPH�YDOXDEOH�WUHDG�PDUNV� 

2XU�*RDO�LV�WR�KDYH�DOO�WKH�+RVSLWDOV�EH�DFFHVVLEOH�
IRU�3HRSOH�ZLWK�+HDULQJ�/RVV�LQ�WKH�0HWURSROLWDQ�
5RFKHVWHU�$UHD� 

$V�ZH�EHJLQ�RXU�QHZ�3URJUDP�<HDU�,�DVN�\RX�WR�
WKLQN�DERXW�\RXU�RZQ�SDVW�H[SHULHQFHV�ERWK�SRVLWLYH�
DQG�QHJDWLYH�UHJDUGLQJ�$FFHVV�WR�+RVSLWDOV�HVSHFLDO�
O\�LQ�WKH�QHZ�ZRUOG�RI�&RYLG�� 

7KLV�QHZ�WDVN�IRUFH�IRU�+RVSLWDO�$FFHVVLELOLW\�LV�
IRUPHG�DW�WKH�XUJLQJ�RI�RXU�3UHVLGHQW��$UW�0DXUHU��,�
KDYH�,�KDYH�DJUHHG�WR�OHDG�WKLV�HIIRUW�DQG�HQOLVW�\RXU�
VXSSRUW��,QIRUPDWLRQ�ZLOO�EH�JDWKHUHG�IURP�3HRSOH�
ZLWK�+/�UHJDUGLQJ�WKHLU�H[SHULHQFHV�ZKHWKHU�LW�ZDV�
DV�D�3DWLHQW��9LVLWRU�RU�(PSOR\HH��7KLV�ZLOO�EH�LP�
SRUWDQW�DV�ZH�ZLOO�WKHQ�NQRZ�ZKHUH�WR�FRQFHQWUDWH�
RXU�HQHUJLHV� 

,QIRUPDWLRQ�FDQ�EH�VHQW�WR�
Mcchiz6152@gmail.com 

ZLWK�WKH�+HDGLQJ� 

�7(//�86�<285�6725<�� 

7KH�-XQH�&KDSWHU�3URJUDP������ZLOO�KLJKOLJKW�VRPH�
RI�\RXU�7(//�86�<285�6725<�LQIRUPDWLRQ�DQG�
KRZ�WKHVH�FKDOOHQJHV�FDQ�EHVW�EH�DGGUHVVHG� 

,�LQYLWH�<RX�MRLQ�PH�RQ�WKLV�YHU\�LPSRUWDQW�7DVN�
)RUFH�WKDW�FDQ�LQGHHG�EH�OLIHVDYLQJ� 

0DQ\�7KDQNV�LQ�DGYDQFH�IRU�\RXU�LQSXW�� 

:H�DUH�%HWWHU�7RJHWKHU� 

0DU\�&��&KL]XN�51�06�(G 
&R&KDLU�+/��DQG�)RXQGLQJ�0HPEHU 
&KDLUSHUVRQ�7DVN�)RUFH�IRU�+RVSLWDO�$FFHVVLELOLW\ 

7DVN�)RUFH��+RVSLWDO�$FFHVVLELOLW\�IRU�
3HRSOH�ZLWK�+HDULQJ�/RVV 
 %\�0DU\�&KL]XN�51�06�(G 

&ඁൺඅඅൾඇൾඌ� 

$ZKLOH�EDFN�D�&KDSWHU�0HPEHU�JDYH�PH�D�QHZVSD�
SHU�FROXPQ�ZULWWHQ�WR�'HDU�$EE\�E\�D�VSRXVH�UH�
JDUGLQJ�KHU�KXVEDQG�ZKR�ZDV�FULWLFDOLW\�LOO�SRVW�DXWR�
DFFLGHQW��+H�ZDV�D�&RFKOHDU�,PSODQW�XVHU�DQG�WKH�
EDWWHU\�ZDV�GHDG��6KH�GLGQ
W�NQRZ�KRZ�WR�FKDQJH�LW�
QRU�GLG�WKH�VWDII� 

+H�ZDV�RQ�D�UHVSLUDWRU�VR�KH�FRXOGQ
W�VSHDN�WR�SUR�
YLGH�GLUHFWLRQV�� 

+RZ�IULJKWHQLQJ� 

$QRWKHU�VLWXDWLRQ�LQYROYHG�D�&KDSWHU�0HPEHU�ZKR�
ZDV�DOVR�LQYROYHG�LQ�DQ�DXWR�DFFLGHQW�DQG�ZDV�FULWL�
FDOLW\�LOO�LQ�WKH�7UDXPD�8QLW��,�ZHQW�WR�VHH�KHU�DQG�
TXLFNO\�UHDOL]HG�VKH�ZDV�XQDEOH�WR�VHH�PH�DV�KHU�H\H�
JODVVHV�ZHUH�EURNHQ�RU�KHDU�PH�DV�KHU�KHDULQJ�DLGV�
ZHUH�ORVW� 

,�MXVW�KHOG�KHU�KDQG�DQG�NHSW�VD\LQJ�ZH�ZHUH�DOO�
SUD\LQJ�IRU�KHU�UHFRYHU\��$QG�,�ORYH�\RX� 

6KH�SDVVHG�DZD\�XQDEOH�WR�VHH�RU�KHDU�ZLWK�QR�
ZRUGV�RI�FRPIRUW��-XVW�WKLQNLQJ�DERXW�WKLV�FDXVHV�
PH�WR�ZHHS�UHDO�WHDUV�HYHQ�WRGD\��,�YRZHG�WKDW�WKLV�
VKRXOG�QHYHU�KDSSHQ�WR�DQ\RQH� 

0\�RZQ�UHFHQW�&RYLG�H[SHULHQFH�ZLWK�7HOHKHDOWK�
EHLQJ�WKH�SUHIHUUHG�PHWKRG�RI�FRPPXQLFDWLRQ�IRU�
SDWLHQW�FDUH�DSSRLQWPHQWV�LV�QRW�DFFHVVLEOH�IRU�PH�
ZLWKRXW�FDSWLRQLQJ��$PHULFDQV�ZLWK�'LVDELOLWLHV�$FW�
GRHV�KDYH�D�SURYLVLRQ�UHJDUGLQJ�FRPPXQLFDWLRQ�
DFFHVV�ZKLFK�LV�WKH�VDPH�DV�UHTXHVWLQJ�DQ�LQWHUSUHW�
HU��7HOHKHDOWK�LV�KHUH�WR�VWD\��7KH�,QIRUPDWLRQ�7HFK�
QRORJ\�SHUVRQQHO�GLG�QRW�WKLQN�WKDW�3HRSOH�ZLWK�
+HDULQJ�/RVV�PD\�QRW�EH�DEOH�WR�DFFHVV�LW� 

0RVW�UHFHQWO\�SKRQH�FDOOV�IURP�+HDOWK�&DUH�3URYLG�
HUV��+&3V��ZHUH�QRW�DQVZHUHG���EHFDXVH�,�GRQ
W�KHDU�
WKH�SKRQH�ULQJ���6R�OHWWHUV�ZHUH�VHQW�WR�PH�LQIRUP�
LQJ�PH�WKDW�,�VKRXOG�WDNH�EHWWHU�FDUH�RI�P\VHOI� 

,Q�WUXWK�P\�9RLFHPDLO
V�9RLFH�WR�7H[W�LV�KRZ�,�UH�
VSRQG�WR�SKRQH�FDOOV� 

6ඈඅඎඍංඈඇඌ� 

$V�VRPH�RI�\RX�PD\�NQRZ�+HDOWK\�/LYLQJ�ZLWK�
+HDULQJ�/RVV��+/���LV�SDUW�RI�D�&'&�*UDQW�DW�85��
$�6XUYH\�RI�3HRSOH�ZLWK�+/�LGHQWLILHG�QLQH�+HDOWK�
3ULRULWLHV�DQG�&RPPXQLFDWLRQ�ZLWK�+&3V�ZDV�RQH�
RI�WKHP��,Q�UHVSRQVH�WR�WKDW��D�3RZHU3RLQW�3URJUDP�
ZDV�GHYHORSHG�DQG�WKLV�SUHVHQWDWLRQ�ZDV�JLYHQ�QX�
PHURXV�WLPHV�ORFDOO\��,W�ZDV�LQWHQGHG�IRU�RXW�SDWLHQW�
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 6HSWHPEHU�����    3DJH������� 

 

SERVICES: 
Hearing Test 
Hearing Aid Evaluations 
Hearing Aid Custom Programming 
Hearing Aid Repairs 
Custom Sound Plugs 
Evening and Saturday Hours 
Home Service Available 
 
3 AUDIOLOGISTS: 
John J. McNamara, Au.D. 
Andrea M. Segmond, Au.D. 
Elizabeth Orlando, Au.D. 
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<(6���,�ZDQW�WR�MRLQ�RU�UHQHZ�PHPEHUVKLS�LQ�
QDWLRQDO�+/$$��0HPEHUVKLS�HQWLWOHV�PH�WR�WKH��

PDJD]LQH��+HDULQJ�/LIH��D�QXPEHU�RI�GLVFRXQWV��
DQG�NQRZLQJ�,¶P�VXSSRUWLQJ�DGYRFDF\�IRU�SHRSOH�
ZLWK�KHDULQJ�ORVV�QDWLRQZLGH� 

   o��-RLQ�����o��5HQHZ 
 

o��,QGLYLGXDO����� o���)DPLO\���� 
o��3URIHVVLRQDO���� o��&RUSRUDWH����� 
o��2Q-OLQH�RQO\-LQGLYLGXDO���� 
o��2Q-OLQH�RQO\-VWXGHQW���� 
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���������������FHOO�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 
(-PDLO��BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 
 

6HQG�WR��+HDULQJ�/RVV�$VVRFLDWLRQ�RI�$PHULFD 
��������������6XLWH����  
�������������������([HFXWLYH�%OYG 
���������5RFNYLOOH��0'����������� 
 
3OHDVH�GR�127�VHQG�WKLV�UHQHZDO�WR�WKH�ORFDO�
5RFKHVWHU�FKDSWHU��PDLO�GLUHFWO\�WR�+/$$�LQ�
5RFNYLOOH��0'� 
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������o��,�ZDQW�WR�MRLQ�DV�D�ILUVW-WLPH�PHPEHU���o��,�ZDQW�WR�UHQHZ 
 

$OO�PHPEHUV�UHFHLYH�WKH�DZDUG-ZLQQLQJ�5RFKHVWHU�FKDSWHU�1HZVOHWWHU� 
 

����&KHFN�SUHIHUHQFH�IRU�DFFHVV��o��YLD�86�PDLO��o��YLD�&KDSWHU�ZHEVLWH� 
����&KHFN�PHPEHUVKLS�W\SH��o��,QGLYLGXDO���o��)DPLO\��o��&RUSRUDWH 
����&KHFN�FRQWULEXWLRQ���SOHDVH�FRQVLGHU�D�FKDULWDEOH�GRQDWLRQ�DERYH�%DVLF�GXHV�-�
DQ�DFNQRZOHGJHPHQW�LV�VHQW�IRU�GRQDWLRQV�RQO\�� 

 

   o��%DVLF�,QGLYLGXDO�'XHV, $10 o��%DVLF�)DPLO\�'XHV, $20 o��&RUSRUDWH���� 
 

���o��)ULHQG��������o��3DUWQHU���������o��6XSSRUWLQJ�������'RQDWLRQ�o���BBBBB� 
 

���o��9HWHUDQ�&203/(0(17$5<��)UHH�OLIHWLPH�FKDSWHU�PHPEHUVKLS�IRU�YHWHUDQV�ZLWK�
KHDULQJ�ORVV���%UDQFK�RI�6HUYLFH�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 

 

3/($6(�35,17 
 

1DPHBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 
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&LW\�6WDWH�=LSBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 
3KRQHBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 

(PDLO�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 

 
���o��,�KDYH�D�GLIIHUHQW�PDLOLQJ�DGGUHVV�IRU�SDUW�RI�WKH�\HDU� 

3OHDVH�DWWDFK�DQ�DGGLWLRQDO�SDJH�ZLWK�WKH�DGGUHVV�DQG�GDWHV�\RX�DUH�JRQH� 
 

3OHDVH�PDNH�\RXU�FKHFN�SD\DEOH�WR���+/$$-5RFKHVWHU������6HQG�WR� 
0U�0UV�'RXJ�0H\HU�������5RVHEUXJK�5G���*HQHVHR�1<�������� 

 

%RDUG�RI�'LUHFWRUV� 
2IILFHUV�DQG�0HPEHUV 

 
3UHVLGHQW .................... $UW�0DXUHU 
9LFH�3UHVLGHQW ........... 'DQ�%URRNV 
5HFRUGLQJ�6HF ........... 6X]DQQH�-RKQVWRQ� 
&RUUHVSRQGLQJ�6HF� ... &DURO�/RIWXV� 
7UHDVXUHU ................... 7RP�&RUWHYLOOH��&3$ 
$VVW��7UHDV��............... 'RXJ�1DQF\�0H\HU 
 

+HQU\�-��$GOHU��3K�'� 
6WHYHQ�%DUQHWW��0�'� 
0DU\�&KL]XN 
7DPDOD�'DYLG��3K�'� 
3HWHU�)DFNOHU 
/RULQ�*DOOLVWHO��3K�'� 
-HQQLIHU�+XUOEXUW 
&KDUOHV�-RKQVWRQH 
%DUEDUD�/DZ 
*HUU\�/RIWXV 
(ULF�0DWVRQ 
6XH�0LOOHU 
%UXFH�1HOVRQ 
$O�6XIIUHGLQL 
&KULV�6XIIUHGLQL 

 
+RQRUDU\��-HDQQHWWH�.DQWHU��-RH�.R]HOVN\ 
3DVW�+RQRUDU\�%RDUG�0HPEHU�� 
����-RH�'DPLFR� 

+/$$�0HPEHUVKLS 
,QIRUPDWLRQ 

+HDULQJ�/RVV�$VVRFLDWLRQ��+/$$��
5RFKHVWHU�&KDSWHU��,QF���D�WD[�H[HPSW�
DQG�YROXQWHHU�JURXS��LV�D�FKDSWHU�RI�D�
QDWLRQDO��QRQSURILW��QRQVHFWDULDQ��
HGXFDWLRQDO�RUJDQL]DWLRQ�GHYRWHG�WR�
WKH�ZHOIDUH�DQG�LQWHUHVWV�RI�WKRVH�ZKR�
FDQQRW�KHDU�ZHOO�� 

:H�PHHW�WKH�ILUVW�7XHVGD\�RI�WKH�
PRQWK�DW�QRRQ��DW�6W��3DXOV�(SLVFRSDO�
&KXUFK�DQG�RQOLQH�YLD�=RRP��6HH�RXU�
ZHEVLWH�DW 
KWWSV���KHDULQJORVVURFKHVWHU�RUJ� 
WR�UHJLVWHU�� 

:KLOH�RXU�SULPDU\�IRFXV�LV�GLUHFWHG�
WRZDUG�SHRSOH�ZLWK�KHDULQJ�ORVV��ZH�
ZHOFRPH�HYHU\RQH�WR�RXU�FKDSWHU�
PHHWLQJV�ZKDWHYHU�WKHLU�KHDULQJ�
DELOLW\� 

)RU�PRUH�LQIRUPDWLRQ��&DOO 

������������ 

3URIHVVLRQDO�$GYLVRUV 
6XH�0LOOHU��&KDLU 

 
����-������ 
)UDQN�/LSWDN 
%ULDQ�0F&R\ 
$QG\�3DUNKXUVW 
5HEHFFD�6SUDJXH 

 
����-������ 
&DUO\�$OLFHD 
*UHJ�+RUWRQ��$X�' 
&DUD�5XVLQNR 
0DULDQQH�6HUQRIIVN\ 

 
&RQVXOWDQWV� 
0HGLFDO�-�3DXO�'XWFKHU��0�'� 
7HFKQLFDO�-�&KDUOHV�-RKQVWRQH 
/HJDO�-�-DPHV�9D]]DQD��(VT� 
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1HZVOHWWHU� 
1HZVOHWWHU�GHDGOLQH��ILUVW�GD\�RI�WKH�
PRQWK�SUHFHGLQJ�WKH�LVVXH�PRQWK� 
%UXFH�	�&DQGL�1HOVRQ��(GLWRUV� 

����&REEOHVWRQH�'U��� 
5RFKHVWHU��1<������ 

���-���-���� 
EUXFH�QHOVRQ#JPDLO�FRP 



EKEWZK&/d�KZ'͘ 
h͘^͘�WK^d�'� 

W�/� 
ZK�,�^d�Z͕�Ez 
W�ZD/d�η�ϭϭϵϯ 

3�2��%R[����� 
)DLUSRUW��1<������ 
5HWXUQ�6HUYLFH�5HTXHVWHG 

7LPH�VHQVLWLYH 
 
3OHDVH�GHOLYHU�E\�$XJXVW���������� 

�<RX
UH�1HZ��7KLV�LV�IRU�<RX� 

0RUH�WKDQ����PLOOLRQ�SHRSOH�LQ�WKH�86�KDYH�D�KHDU�
LQJ�ORVV��ZKLFK�FDQ�KLQGHU�GDLO\�FRPPXQLFDWLRQ��%\�
DJH�����RQH�LQ�WKUHH�$PHULFDQV�KDV�D�KHDULQJ�ORVV���
7KLV�LQYLVLEOH�FRQGLWLRQ�DIIHFWV�WKH�TXDOLW\�RI�OLIH�RI�
WKH�LQGLYLGXDOV�ZLWK�KHDULQJ�ORVV�DV�ZHOO�DV�IDPLO\��
IULHQGV��FR-ZRUNHUV�DQG�HYHU\RQH�ZLWK�ZKRP�WKH\�
LQWHUDFW��+/$$�EHOLHYHV�SHRSOH�ZLWK�KHDULQJ�ORVV�
FDQ�SDUWLFLSDWH�VXFFHVVIXOO\�LQ�WRGD\
V�ZRUOG�� 

)RXQGHG�LQ�������WKH�PLVVLRQ�RI�+/$$�LV�WR�RSHQ�
WKH�ZRUOG�RI�FRPPXQLFDWLRQ�WR�SHRSOH�ZLWK�KHDULQJ�
ORVV�WKURXJK�LQIRUPDWLRQ��HGXFDWLRQ��VXSSRUW�DQG�
DGYRFDF\� 

+/$$�LV�WKH�QDWLRQ¶V�IRUHPRVW�PHPEHUVKLS�DQG�
DGYRFDF\�RUJDQL]DWLRQ�IRU�SHRSOH�ZLWK�KHDULQJ�ORVV��
+/$$�SXEOLVKHV�D�ELPRQWKO\�PDJD]LQH��+HDULQJ�
/LIH��KROGV�DQQXDO�FRQYHQWLRQV��D�:DON�+HDULQJ��
DQG�PRUH��&KHFN�RXW��KWWS���ZZZ�KHDULQJORVV�RUJ�� 

7KH�5RFKHVWHU�&KDSWHU��VWDUWHG�LQ�������LV�D�G\QDP�
LF�JURXS�RI�LQGLYLGXDOV�ZRUNLQJ�WRJHWKHU�DV�D�WHDP��
7R�MRLQ��SOHDVH�VHH�LQVLGH�EDFN�SDJH��+/$$�KDV�D�
VXSSRUW�QHWZRUN�RI�RUJDQL]DWLRQV—5RFNYLOOH��0'��
6WDWH�RUJDQL]DWLRQV��DQG��ORFDO�&KDSWHUV��:HOFRPH�� 

0HHWLQJV�DUH�KHDULQJ�DFFHVVLEOH 

:H�PHHW�LQ�6W��3DXOV�(SLVFRSDO�&KXUFK�DW�(DVW�
$YH��DQG�:HVWPLQVWHU�5G��DFURVV�IURP�WKH�
*HRUJH�(DVWPDQ�0XVHXP��3DUNLQJ�LV�DYDLODEOH�
DW�WKH�(DVWPDQ�0XVHXP��LI�QHHGHG��$OO�PHHW�
LQJV�DUH�DXGLR�ORRSHG�DQG�&$57�FDSWLRQHG�� 

(QWUDQFH�WR�WKH�PHHWLQJ�LV�YLD�WKH�:HVWPLQVWHU�
5G��GRRU��GRZQ�WKH�FRUULGRU�WR�WKH�HQG��LQWR�WKH�
ODUJH�3DULVK�+DOO�5RRP� 

7KH�UHJXODU�QRRQWLPH�FKDSWHU�PHHWLQJV��VRPH�
HGXFDWLRQDO�VHVVLRQV��DQG�VSHFLDO�HYHQWV�DUH�
DYDLODEOH�RQ�=RRP��3OHDVH�VHH�RXU�ZHEVLWH�DW�
KWWS���KHDULQJORVVURFKHVWHU�RUJ�WR�UHJLVWHU�IRU�
RQOLQH�DFFHVV� 

(YHU\RQH��ZLWK�RU�ZLWKRXW�D�KHDULQJ�ORVV��LV�
ZHOFRPH�$ 


