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0DUFK�3URJUDPV 
+HDULQJ�/RVV�$VVRFLDWLRQ�RI�$PHULFD��+/$$��
5RFKHVWHU�&KDSWHU�RIIHUV�VHYHUDO�YLUWXDO�SURJUDPV�LQ�
0DUFK�EHQHILWWLQJ�DQ\RQH�LQWHUHVWHG�LQ�KHDULQJ�ORVV��$OO�
DUH�IUHH�DQG�LQ�UHDO�WLPH�RQ�WKH�=RRP�SODWIRUP��$V�ZHOO��
DOO�DUH�FORVHG�FDSWLRQHG��3UHUHJLVWUDWLRQ�LV�UHTXLUHG�E\�
YLVLWLQJ�WKH�+/$$�ZHEVLWH�DW�� 
http://hearinglossrochester.org 

3URJUDPV�IRU�0DUFK�DUH� 

7XHVGD\��0DUFK����1RRQ�YLD�=RRP��
&DUO\�$OLFHD�$X'�DQG�3HWHU�+DUW�
$X'�³$VN�WKH�$XGLRORJLVWV´ 

:KDW¶V�ERWKHULQJ�\RX��SHUVRQ�ZLWK�
KHDULQJ�ORVV" 

%H�UHDG\�ZLWK�\RXU�LQTXLULHV�DERXW�
KHDULQJ�LVVXHV�DV�ZH�³$VN�WKH�
$XGLRORJLVWV´�LQ�WKH�ORQJ-UXQQLQJ�DQG�
SHUHQQLDOO\�SRSXODU�+/$$�SUHVHQWDWLRQ��
'UV��$OLFHD�DQG�+DUW�ZLOO�ILHOG�DXGLHQFH�
TXHVWLRQV�DERXW�DXGLRJUDPV��KHDULQJ�
DLGV��GHDIQHVV��WLQQLWXV��RU�ZKDWHYHU�

�&RQWLQXHG�RQ�SDJH��� 

%HWWHU�+HDULQJ� �%HWWHU�/LYLQJ 
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%HWWHU�+HDULQJ� �%HWWHU�/LYLQJ� 

:KHQ�,�EHFDPH�LQYROYHG�ZLWK�
+/$$-5RFKHVWHU�DV�D�3URIHVVLRQ�
DO�$GYLVRU\�&RPPLWWHH��3$&��
PHPEHU�DOPRVW�WZR�GHFDGHV�DJR�,�
ZDV�LPSUHVVHG�ZLWK�KRZ�ZHOO�RXU�
DOO-YROXQWHHU�RUJDQL]DWLRQ�UDQ�ZLWK�

QR�SDLG�VWDII�DQG�D�OLPLWHG�EXGJHW��0RQWKO\�LQ-
SHUVRQ�GD\WLPH�DQG�HYHQLQJ�SUHVHQWDWLRQ�PHHWLQJV�
SOXV�D�PRQWKO\�QHZVOHWWHU�ZLWK�D�PDLOLQJ�OLVW�RI�
�����1HHG�WR�FRRUGLQDWH�D�:DON�+HDULQJ�RI�����
SHRSOH��)HDWXUHG�6SHDNHU�3URJUDP��µ'D\�RI�+HDU�
LQJ¶��$QQXDO�'LQQHU��RU�DQQLYHUVDU\�FHOHEUDWLRQ�–�
+/$$-5RFKHVWHU�SHUIRUPHG�OLNH�SURV��7KHQ�RYHU�
WKH�\HDUV�RXU�+23(�URXQGWDEOH�DQG�WKH�'HPR�
&HQWHU�ZHUH�VWDUWHG��+HDULQJ�$LGV�DQG�&RFKOHDU�
,PSODQWV�ZHUH�VWDEOH�WHFKQRORJLHV�ZLWK�VWHDG\�LP�
SURYHPHQWV�FRPLQJ�RQ�D�VHHPLQJO\�HYROXWLRQDU\�
EDVLV�� 

:LWK�RXU�FDGUH�RI�GHGLFDWHG�6WHOODU�6XSSRUWHU�YRO�
XQWHHUV�NHHSLQJ�HYHU\WKLQJ�RQ-WUDFN��P\�FRQFHUQ�
DV�,�FRQWHPSODWHG�EHFRPLQJ�FKDSWHU�SUHVLGHQW�LQ�
�����ZDV�WR�DGPLQLVWHU�DGURLWO\�DQG�QRW�XSVHW�WKH�
DSSOHFDUW�� 

7KHQ�&RYLG�KLW�LQ�0DUFK�������7KH�PDLQVWD\�RI�
RXU�DOPRVW����\HDUV�RI�RSHUDWLRQ��PHHWLQJ�LQ-
SHUVRQ��ZDV�JRQH��:LWKLQ�ZHHNV�RXU�7HFK�7HDP�
TXLFNO\�UHVSRQGHG�E\�LQWURGXFLQJ�VRPHWKLQJ�PRVW�
RI�XV�KDG�QHYHU�KHDUG�RI�–�=RRP��:H�GHFLGHG�WR�
JR�RQ�WKH�,QWHUQHW�DQG�E\�6HSWHPEHU�DOO�SURJUDPV�
DQG�PHHWLQJV�ZHUH�IXOO\�YLUWXDO��:H�WKRXJKW�IRU�D�
IHZ�PRQWKV�«�ZH�QHYHU�H[SHFWHG�RYHU�WZR�\HDUV� 

2Q�=RRP��ZLWK�YLVLWRUV�DFURVV�WKH�8QLWHG�6WDWHV�
MRLQLQJ�LQ��ZH�IRXQG�GLVWDQFH�OLPLWDWLRQV�HYDSR�
UDWH��6R�ZH�VWDUWHG�2XWUHDFK�DFURVV�:HVWHUQ�DQG�
&HQWUDO�1HZ�<RUN��$OVR������DYDLODELOLW\�DV�ZH�
SODFHG�UHFRUGLQJV�RI�RXU�VHVVLRQV�RQ�<RX7XEH��

�&RQWLQXHG�RQ�SDJH��� 

0DUFK������ 9ROXPH�����1XPEHU�� 
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7KH�'HPR�&HQWHU�ZDV�SODFHG�RQ�RXU�ZHEVLWH�LQ�
GLJLWDO�IRUP�IRU�HDV\�DFFHVV�WR�LQIRUPDWLRQ�RQ�$V�
VLVWLYH�/LVWHQLQJ�'HYLFHV��:H¶YH�DOVR�GHYHORSHG�D�
SUHVHQWDWLRQ�WR�EH�JLYHQ�LQ�OLEUDULHV�DQG�VHQLRU�UHVL�
GHQFHV�LQYLWLQJ�IRONV�WR�SDUWLFLSDWH�LQ�RXU�VHVVLRQV�
YLD�=RRP��SOXV�RIIHULQJ�WKRVH�SUHVHQW�([SUHVV�
+HDULQJ�&KHFNV��$Q�XSGDWHG�EURFKXUH�DQG�PDUNHW�
LQJ�PDWHULDOV�KDYH�EHHQ�GHYHORSHG�WR�EXLOG�PRUH�
DZDUHQHVV�RI�+/$$�LQ�RXU�FRPPXQLWLHV�� 

:KHQ�ZH�FDQ�DJDLQ�JDWKHU-WRJHWKHU��EHWWHU�DEOH�WR�
RIIHU�6XSSRUW��RXU�PRQWKO\�VHVVLRQV�ZLOO�EH�K\EULG�-�
LQ-SHUVRQ�DQG�RQ�=RRP��:H�KDYH�RQH�FRXUVH�RQ�
<RX7XEH�DFFHVVLEOH�WKURXJK�KHDULQJORVVURFKHV�
WHU�RUJ��WKHUH�ZLOO�EH�PRUH�WR�FRPH�–�RQH�RQ�JXLG�
DQFH�WR�WKH�SHUVRQ�FRQVLGHULQJ�EX\LQJ�DQ�27&�
KHDULQJ�DLG��� 

%XW�ZKDW¶V�UHDOO\�DKHDG�LQ�����"�$OWKRXJK�ZH¶YH�
EHHQ�VD\LQJ�ZH¶G�OLNH�WR�JHW�EDFN�WR�µQRUPDO¶��RU�
UDWKHU�D�µQHZ�QRUPDO¶��RQFH�WKH�VFRXUJH�RI�SDQGHP�
LF�VXUJH�LV�XQGHU�FRQWURO��LW�PD\�VHHP�PRUH�OLNH�
EHGODP��FKDQJH�ZLOO�FRPH�IURP�QHZ�DQG�XQH[�
SHFWHG�IURQWV��+HDULQJ�$LG�DQG�&RFKOHDU�,PSODQW�
WHFKQRORJ\�LV�KLWWLQJ�D�VWULGH�RI�HYHU�IDVWHU�LPSURYH�
PHQW�DQG�IOH[LELOLW\��WKDW�FRXSOHG�ZLWK�WKH�LQWURGXF�
WLRQ�RI�2YHU-WKH-&RXQWHU�KHDULQJ�DLGV�GLVUXSWLQJ�
VWDEOH�PDUNHWV�-�ZLGHVSUHDG�DGYHUWLVLQJ��XQIDPLOLDU�
HTXLSPHQW��ORZHU�SULFHV��4XLHWO\��LQ�WKH�EDFN�
JURXQG��DVVLVWLYH�OLVWHQLQJ�GHYLFHV�DUH�PXFK�PRUH�
HIIHFWLYH��HDV\�WR�XVH��DQG�DW�HYHQ�ORZHU�SULFHV��
7KHVH�GHYHORSPHQWV�ZLOO�GLVUXSW�DQG�H[SDQG�WUDGL�
WLRQDO�PDUNHWV�WKDW�KDYH�EHHQ�VRPHZKDW�VWDEOH�RYHU�
WKH�\HDUV��$QG��DV�PRUH�IRONV�DUH�VHQVLWL]HG�WR�WKHLU�
KHDULQJ�ORVV�QHZ�PDUNHW�RSSRUWXQLWLHV�ZLOO�HPHUJH"�
:KDW�UROH�PLJKW�+/$$�SOD\�DV�WKHVH�GHYHORSPHQWV�
XQIROG"� 

5HVW�DVVXUHG�+/$$-5RFKHVWHU�ZLOO�FRQWLQXH�WR�
VWULYH�WR�6XSSRUW�-�(GXFDWH�-�$GYRFDWH�ZKLOH�ZH�
QDYLJDWH�WKH�XQFKDUWHG�ZDWHUV�DKHDG��FRXSOHG�ZLWK�
DQ�HPSKDVLV�RQ�EXLOGLQJ�DZDUHQHVV�IRU�QHZ�FXV�
WRPHUV�WR�KHOS�WKHP�DFKLHYH�%HWWHU�+HDULQJ� �%HW�
WHU�/LYLQJ� 

$V�DOZD\V��\RXU�FRPPHQWV�DQG�VXJJHVWLRQV�DUH�
PRVW�ZHOFRPH« 

$UW�0DXUHU�� 
amauer40@frontier.com� 

�&RQWLQXHG�IURP�SDJH��� 

3UHVLGHQW¶V�0HVVDJH 

+HDU�7RJHWKHU��3DUHQW�&DUHJLYHU�6XSSRUW�
*URXS 
$UH�\RX�LQWHUHVWHG�LQ�FRQQHFWLQJ�ZLWK�RWKHU�SDUHQWV�RU�
FDUHJLYHUV�ZKR�DOVR�KDYH�FKLOGUHQ�ZKR�DUH�'�+2+"�
'R�\RX�NQRZ�SDUHQWV�ZKR�DUH�LQ�WKDW�SRVLWLRQ" 

+HDU�7RJHWKHU��RXU�SDUHQW�FDUHJLYHU�VXSSRUW�JURXS��
SURYLGHV�D�VDIH�DQG�VXSSRUWLYH�FRPPXQLW\�WKDW�EULQJV�
SDUHQWV�FDUHJLYHUV�WRJHWKHU�WR�FRQQHFW�DERXW�WKHLU�
FKLOGUHQ��DVN�TXHVWLRQV��SURYLGH�LQVLJKW��DQG�VKDUH�
VWUDWHJLHV�DQG�RSSRUWXQLWLHV�DERXW�VXSSRUWLQJ�WKH�
VXFFHVV�RI�FKLOGUHQ�ZKR�DUH�'�+2+�� 

7KLV�SDUHQW�JURXS�ZLOO�EH�IDFLOLWDWHG�E\�D�VSHHFK-
ODQJXDJH�SDWKRORJLVW��.ULVWLQ�%HUJKROW]�DQG�
DXGLRORJLVW��&DUO\�$OLFHD��+RZHYHU�SDUHQWV�DUH�
HQFRXUDJHG�WR�MRLQ�LQ�FRQYHUVDWLRQV��DVN�TXHVWLRQV��DQG�
GHYLVH�WRSLFV�RI�LQWHUHVW�LQ�RUGHU�IRU�DOO�WR�VKDUH�JDWKHU�
LQIRUPDWLRQ�WKDW�WKH\�QHHG��7KH�SDUHQWV�FDUHJLYHUV�ZKR�
KDYH�SDUWLFLSDWHG�LQ�RXU�JURXSV�WKXV�IDU�KDYH�
FRPPHQWHG�WKDW�³WKH\�KDYH�ILQDOO\�IRXQG�WKHLU�SHRSOH´�� 

3DUHQWV�FDUHJLYHUV�KDYH�DOVR�IRXQG�GHHSHU�FRQQHFWLRQV�
IRU�WKHPVHOYHV�DV�ZHOO�DV�WKHLU�FKLOGUHQ��7KLV�JURXS�
SURYLGHV�WKH�RSSRUWXQLW\�IRU�VXSSRUW��VHOI-FDUH��
JUDWLWXGH��DQG�NQRZOHGJH�VKDULQJ�WR�IXUWKHU�HQKDQFH�
WKH�OLYHV�DQG�VXFFHVV�RI�FKLOGUHQ�ZKR�DUH�'�+2+��:H�
KRSH�\RX�ZLOO�MRLQ�XV�RQ�WKH�IRXUWK�7XHVGD\��QH[W�RQ�
0DUFK���WK��RI�HDFK�PRQWK��DQG�UXQQLQJ�WKURXJK�-XQH�
����������7KLV�JURXS�ZLOO�WDNH�SODFH�RQ�=RRP�IURP�
����-�����SP�DQG�FORVHG�FDSWLRQLQJ�ZLOO�EH�DYDLODEOH��
6HH�\RX�VRRQ� 

7R�UHJLVWHU��RU�IRU�IXUWKHU�LQIRUPDWLRQ��VHQG�DQ�HPDLO�WR�
kristinbslp@gmail.com� 

6WLSHQGV�$YDLODEOH�IRU�1<6�+/$$�&RQIHUHQFH 
$UH�\RX�DQ�+/$$�5RFKHVWHU�&KDSWHU�0HPEHU�DQG�
SODQQLQJ�WR�DWWHQG�WKH������+/$$�1HZ�<RUN�6WDWH�
$VVRFLDWLRQ�6WDWH�&RQIHUHQFH"� 

2XU�FKDSWHU�KDV�PDGH����������VWLSHQGV�DYDLODEOH�IRU�
FKDSWHU�PHPEHUV�ZKR�DUH�DWWHQGLQJ��RQ�D�ILUVW-FRPH��
ILUVW-VHUYHG�EDVLV� 

7R�DGG�\RXU�QDPH�WR�WKH�OLVW��RU�WR�DVN�TXHVWLRQV��HPDLO��
6XH�0LOOHU�DW�susanleemiller39@cs.com� 
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VXEMHFWV�\RX�EULQJ�XS��&RPSOHWHO\�XQUHKHDUVHG�DQG�
LPSURPSWX��³$VN�WKH�$XGLRORJLVWV´�JLYHV�SDWLHQWV�WKH�
FKDQFH�WR�LQWHUDFW�ZLWK�ORFDO�FOLQLFLDQV��1R�UHOHYDQW�
FRQFHUQ�LV�RII-OLPLWV� 

$XGLRORJLVW�&DUO\�$OLFHD�MRLQHG�5RFKHVWHU�+HDULQJ�	�
6SHHFK�&HQWHU�LQ�������+HU�FOLQLFDO�DQG�UHVHDUFK�
LQWHUHVWV�LQFOXGH�DXUDO�UHKDELOLWDWLRQ�IRU�DGXOWV��SXEOLF�
KHDOWK�LVVXHV�UHODWHG�WR�DXGLRORJ\��KHDULQJ�VFUHHQLQJ��
DQG�H[SDQGLQJ�DFFHVV�WR�KHDULQJ�KHDOWKFDUH�IRU�
XQGHUVHUYHG�SRSXODWLRQV��6KH�KDV�UHVHDUFKHG�DGXOWV
�
PRWLYDWLRQ�WR�VHHN�KHOS�IRU�WKHLU�KHDULQJ�SUREOHPV��QHZ�
PHWKRGV�IRU�WHDFKLQJ�QHZ�KHDULQJ�DLG�XVHUV�WR�XVH�DQG�
FDUH�IRU�WKHLU�KHDULQJ�DLGV��DQG�SDUHQWV¶�DQG�FDUHJLYHUV¶�
DELOLWLHV�WR�FDUH�IRU�WKHLU�FKLOGUHQ¶V�KHDULQJ�DLGV��+HU�
GDXJKWHU�LV�KDUG�RI�KHDULQJ��DQG�VKH�VXSSRUWV�RWKHU�
SDUHQWV�LQ�FHOHEUDWLQJ�WKHLU�FKLOGUHQ¶V�DELOLWLHV�DQG�
DFFRPSOLVKPHQWV�� 

3HWHU�+DUW�$X'�HDUQHG�GHJUHHV�IURP�681<�*HQHVHR�
DQG�8QLYHUVLW\�RI�$NURQ��+H�LQWHUQHG�IRU�D�\HDU�DW�WKH�
9$�0HGLFDO�&HQWHU�LQ�&DQDQGDLJXD��+H�KDV�EHHQ�DQ�
DXGLRORJLVW�ZLWK�WKH�IDPLO\�ILUP��+DUW�+HDULQJ�DQG�
%DODQFH�&HQWHUV��VLQFH������ 

:HGQHVGD\��0DUFK����������DP�YLD�=RRP��-RVHSK�
.R]HOVN\�&&&�$��+HDULQJ�2WKHU�3HRSOH
V�([SHULHQFHV�
�+23(�� 

3URVSHFWLYH��QHZ�RU�H[SHULHQFHG�KHDULQJ�DLG�XVHUV�FDQ�
VKDUH�WKHLU�H[SHULHQFHV��TXHVWLRQV��DQG�KHDULQJ�ORVV�
MRXUQH\V�LQ�DQ�LQIRUPDO�URXQG�WDEOH�IRUPDW��:H�OHDUQ�
IURP�RQH�DQRWKHU��$Q\RQH�LQWHUHVWHG�LQ�KHDULQJ�ORVV�LV�
LQYLWHG�WR�MRLQ�WKH�KHDULQJ�DLG�FRPPXQLW\�� 

&DSWLRQV�ZLOO�EH�SURYLGHG�WR�VXSSRUW�DFFHVV�WR�WKH�
GLVFXVVLRQV� 

7KXUVGD\��0DUFK�����1RRQ�YLD�=RRP��9LUWXDO�$/'�
'HPR�&HQWHU��+/$$-5RFKHVWHU�7HFKQRORJ\�7HDP�� 

7KLV�LV�D�FRQWLQXLQJ�RULHQWDWLRQ�WR�WKH�RQ-OLQH�³9LUWXDO�
'HPR�&HQWHU´�ZHE�VLWH��,W�LV�D�UHYLHZ�RI�VHOHFWHG�
DVVLVWLYH�OLVWHQLQJ�GHYLFHV��FDSWLRQLQJ-FDSDEOH�DQG�
DPSOLILHG�WHOHSKRQHV��VLJQDOLQJ-DOHUWLQJ�GHYLFHV�DQG�
VPDUW�SKRQH�DSS¶V�UHODWHG�WR�KHDULQJ�HQKDQFHPHQW�DQG�
JLYHV�WKH�RSSRUWXQLW\�IRU�WKH�SUHVHQWHUV�WR�DQVZHU�
TXHVWLRQV�IURP�WKRVH�MRLQLQJ�WKH�=RRP�PHHWLQJ� 

7XHVGD\��0DUFK�������SP�YLD�=RRP��+HDU7RJHWKHU��
3DUHQW�&DUHJLYHU�6XSSRUW�*URXS��6HH�WKH�DUWLFOH�RQ�
SDJH���IRU�WKLV�H[FLWLQJ�QHZ�RIIHULQJ�IURP�WKH�+/$$�
5RFKHVWHU�&KDSWHU�WR�KHOS�SDUHQWV�ZLWK�'�+R+�
FKLOGUHQ� 

�&RQWLQXHG�IURP�SDJH��� 

0DUFK�3URJUDPV 

March Birthdays 
+DSS\�%LUWKGD\�WR� 

0DUFK�� &DUPHQ�&ROHPDQ 
0DUFK�� 5LFKDUG�0F&ROORXJK� 
0DUFK��� 0LFKHOOH�*URVV 
0DUFK��� 7LP�:KLFKHU� 
:H�KDYH�D�OLPLWHG�QXPEHU�RI�ELUWKGD\V�OLVWHG�LQ�RXU�UHFRUGV��
3OHDVH�OHW�XV�NQRZ�VR�ZH�FDQ�LQFOXGH�\RXUV�QH[W�WLPH�DURXQG� 

'RQDWLRQV 
7KDQN�\RX�WR�WKHVH�PHPEHUV�ZKR�LQFOXGHG�
GRQDWLRQV�WR�WKH�FKDSWHU�LQ�DGGLWLRQ�WR�WKHLU�GXHV� 

*D\OH�&DULQL 
3DWULFLD�3RJXH 
&LQG\�.HOOQHU 

*HQHUDO�'RQDWLRQV 
:DUUHQ�&UDQGHOO 
$UW�0DXUHU 
7DUJHW�&RUSRUDWLRQ�(PSOR\HH�*LYLQJ 

 

7KDQN�\RX�WR�RXU�PDMRU�FRQWULEXWRUV� 
3K\OOLV�	�-��6WXDUW�0DF'RQDOG�(VWDWH� 
'U��5XWK�3��2DNOH\�(VWDWH� 
0DU\�7XFNOH\�(VWDWH� 
(ODLQH�9DQGHU%URRN 
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�Øç¯Ü���ÈôÂ�ã��¼È��¼�Y¯ó�Øô�¼¹ʒ�]ã�Øã��ÈÈ¹¯Â©�öÈçØ�
ãØ¯Õ�ÂÈôʏ 

�¼¼�ã��¯Â¨ÈØÁ�ã¯ÈÂ���Èçã�ã��çÕ�ÈÁ¯Â©��ÈÂó�Âã¯ÈÂ�
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+HDULQJ�FDUH�SURIHVVLRQDOV�QHHG�WR�VWRS�WUDVK-WDONLQJ�
WHOHFRLOV��EHFDXVH�SHRSOH�ZLWK�KHDULQJ�ORVV�DURXQG�WKH�
ZRUOG�ORYH�WKHP��:H�ORYH�KRZ�VZLWFKLQJ�RXU�GHYLFHV�
WR�WKH�WHOHFRLO�PRGH�FRQQHFWV�XV�WR�RWKHU�SHRSOH��$QG�
LW¶V�QRW�DQ�µHLWKHU-RU¶�VLWXDWLRQ��:H�DOVR�ORYH�ZKDW�
%OXHWRRWK�GRHV�IRU�XV�ZKHQ�ZH�FDQ�XVH�LW��:H�DGRUH�
WKH�LPSURYHPHQWV�LQ�VSHHFK-WR-WH[W�WHFKQRORJ\��:H�DUH�
SDVVLRQDWH�DERXW�FDSWLRQLQJ� 

:H�ZDQW�LW�DOO�DQG�WRGD\�ZH�FDQ�KDYH�LW�DOO�–�EXW�RQO\�LI�
KHDULQJ�FDUH�SURIHVVLRQDOV�SXW�FOLHQW�QHHGV�ILUVW�DQG�
ORRN�DW�RXU�RYHUDOO��HYHU\GD\�KHDULQJ�UHTXLUHPHQWV��
$QG�LI�WKH\�DUH�VWLOO�QRW�FRQYLQFHG�–�VLPSO\�EHFDXVH�ZH�
VD\�VR�–�ZH�VWURQJO\�UHFRPPHQG�WKH\�DWWHQG�D�
FRQVXPHU�KHDULQJ�ORVV�HYHQW��7KHUH��WKH\�FDQ�VHH�IRU�
WKHPVHOYHV�WKH�ORRN�RQ�WKH�IDFH�RI�D�SHUVRQ�ZLWK�
KHDULQJ�ORVV�ZKHQ�WKH\�XVH�WHOHFRLOV�IRU�WKH�ILUVW�WLPH�LQ�
D�ZRUNVKRS�RU�ZKHQ�VRPHRQH�VLQJV�WKH�QDWLRQDO�
DQWKHP��7KDW�ORRN�RI�ZRQGHU�LV�ZRUWK�D�&(8�
�&RQWLQXLQJ�(GXFDWLRQ�&UHGLW�� 

,I�\RX¶UH�D�SHUVRQ�ZKRVH�KHDULQJ�FDUH�SURIHVVLRQDO�WULHV�
WR�WDON�\RX�RXW�RI�D�WHOHFRLO��EH�SROLWH�EXW�ILUP��*LYH��
0H��$��7HOHFRLO��$QG�LI�WKDW�GRHVQ¶W�ZRUN��ILQG�D�PRUH�
SHUVRQ-FHQWHUHG�FDUH�FOLQLF� 

*DHO�+DQQDQ�LV�D�ZULWHU��VSHDNHU�DQG�DGYRFDWH�RQ�
KHDULQJ�ORVV�LVVXHV��,Q�DGGLWLRQ�WR�KHU�ZHHNO\�EORJ�DW�
WKH�%HWWHU�+HDULQJ�&RQVXPHU��ZKLFK�KDV�DQ�
LQWHUQDWLRQDO�IROORZLQJ��*DHO�ZURWH�WKH�DFFODLPHG�
ERRN�7KH�:D\�,�+HDU�,W��$�/LIH�ZLWK�+HDULQJ�/RVV��
7KLV�DUWLFOH�RULJLQDOO\�DSSHDUHG�RQ�WKH�+HDULQJ�
+HDOWK�	�7HFKQRORJ\�0DWWHUV�ZHEVLWH�� 

)ROORZ�*DHO�RQ�KHU�EORJ�DW�https://
hearinghealthmatters.org 
betterhearingconsumer/  

6WRS�7UDVK�7DONLQJ�7HOHFRLOV��3OHDVH�� 
 E\�*DHO�+DQQDQ��UHSULQWHG�ZLWK�SHUPLVVLRQ 

,�GRQ¶W�NQRZ�KRZ�WR�VD\�WKLV�
PRUH�FOHDUO\��7HOHFRLOV�LQ�P\�
KHDULQJ�DLGV�KDYH�PDGH�P\�OLIH�
EHWWHU� 

%HWWHU��KDSSLHU��HDVLHU��DQG�PRUH�
FRQQHFWHG��$QG�,¶P�QRW�WKH�RQO\�
RQH�–�WKHUH�DUH�JD]LOOLRQV�RI�XV��
%HFDXVH�RI�WKLV�SRVLWLYH�
H[SHULHQFH��LW¶V�IUXVWUDWLQJ�IRU�XV�
–�WKH�KHDULQJ�ORVV�DGYRFDWHV�DQG�
LQWHUQDWLRQDO�RUJDQL]DWLRQV�–�WR�
KHDU�WKDW�DXGLRORJLVWV�DUH�DGYLVLQJ�DJDLQVW�WHOHFRLOV��
VD\LQJ�WKH\¶UH�µROG�WHFKQRORJ\¶�DQG�KHUH��WU\�WKLV�
QHZHVW��JUHDWHVW�WKLQJ� 

:LWKRXW�WHOHFRLOV��,�ZRXOGQ¶W�KDYH�EHHQ�DEOH�WR�XVH�WKH�
SKRQH�DV�ZHOO�DV�,�KDYH�IRU�WKH�SDVW����\HDUV��,�VWLOO�XVH�
LW�WR�WDON�RQ�WKH�SKRQH��ERWK�FHOO�DQG�ODQGOLQH��GDLO\� 

:LWKRXW�WHOHFRLOV��,�ZRXOG�FRQWLQXH�MRVWOLQJ�IRU�VSDFH�DW�
WKH�IURQW�RI�D�JURXS�RU�FURZG��WR�VLW�LQ�WKH�IURQW�URZ�VR�
WKDW�,�FRXOG�EHWWHU�VHH�DQG�OLSUHDG�WKH�VSHDNHU��1RZ�,�
FDQ�VWDQG�DW�WKH�EDFN�RI�D�FURZGHG�KDOO�–�OLNH�,�UHFHQWO\�
GLG�DW�WKH�QDWLRQDO�FRQYHQWLRQV�RI�WKH�&DQDGLDQ�+DUG�RI�
+HDULQJ�$VVRFLDWLRQ�DQG�WKH�+HDULQJ�/RVV�$VVRFLDWLRQ�
RI�$PHULFD��,Q�SOHQDU\�VHVVLRQV�DQG�VPDOOHU�
ZRUNVKRSV��WKH�VSHDNHUV¶�YRLFHV�IORZHG�EHDXWLIXOO\�LQWR�
P\�GHYLFHV���%OXHWRRWK�FDQ¶W�GR�WKDW�–�WKH�SRRU�VSHDNHU�
ZRXOG�KDYH�����WUDQVPLWWHUV�KDQGLQJ�DURXQG�KHU�QHFN�
RU�SLQQHG�WR�KLV�FORWKHV�� 

:LWKRXW�WHOHFRLOV��,�ZRXOGQ¶W�KDYH�EHHQ�DEOH�WR�XVH�
DXGLR�JXLGHV�LQ�PXVHXPV��DUW�JDOOHULHV��ERDW�WRXUV�DQG�
RWKHU�IDFLOLWLHV�DURXQG�WKH�ZRUOG�WKDW�FDUH�DERXW�
LQFOXVLRQ�IRU�SHRSOH�ZLWK�KHDULQJ�ORVV��,�ZRXOG�KDYH�
KDG�WR�UHO\�RQ�LPSHUIHFW�UHOD\�E\�WKH�+HDULQJ�+XVEDQG�
RU�JHW�E\�MXVW�ZLWK�WKH�YLVXDO�LQIRUPDWLRQ� 

,¶YH�XVHG�WHOHFRLOV�LQ�RWKHU�ORRSHG�HQYLURQPHQWV�VXFK�
DV�DW�FKXUFK��DW�WKH�EDQN��DQG�ZDWFKLQJ�79��:KHQ�,¶P�
SUHVHQWLQJ�RU�SHUIRUPLQJ��LQ�DGGLWLRQ�WR�WKH�DXGLHQFH�
DUHD�EHLQJ�ORRSHG��,�DVN�IRU�WKH�VWDJH�DUHD�WR�EH�ORRSHG�
DV�ZHOO��EHFDXVH�LW�OHWV�PH�KHDU�P\VHOI�EHWWHU��DOZD\V�D�
JRRG�WKLQJ�IRU�WKH�SUHVHQWHU�� 

6WLOO��PDQ\�DXGLRORJLVWV�VD\�WKDW�WHOHFRLOV�DUH�µROG¶�
WHFKQRORJ\��DV�LI�GLVFRYHULHV�FRPH�ZLWK�D�³8VH�%\´�
GDWH�ZKHQ�WKH\�DUH�VXGGHQO\�QR�ORQJHU�XVHIXO��,�PHDQ��
KH\��:KDW�DERXW�WKH�ZKHHO"�,W¶V�D�YHU\�ROG�LQYHQWLRQ�–�
DQG�WR�WKLV�GD\��ZKHHOV�VWLOO�PDNH�RXU�ZRUOG�JR�¶URXQG��
/LNH�WKH�VRQJ�VD\V��ELJ�ZKHHO�NHHS�RQ�WXUQLQ¶��
3HQLFLOOLQ�DQG�LQVXOLQ�ZHUH�LQYHQWHG�LQ�WKH�����¶V�DQG�
WKH\�DUH�VWLOO�VDYLQJ�OLYHV��6R��ZKLOH�WHOHFRLOV�DUH�
GHFDGHV-ROG��WKH\�VWLOO�SURYLGH�FUXFLDO�DQG�H[TXLVLWH�
DFFHVV�WR�FRPPXQLFDWLRQ� 

<RX�FDQ�³$WWHQG´� 
2WKHU�&KDSWHUV¶�0HHWLQJV 

+/$$�&KDSWHUV�DQG�6WDWH�2UJDQL]DWLRQV�KDYH�EHHQ�
WUDQVLWLRQLQJ�WKHLU�LQ-SHUVRQ�PHHWLQJV�WR�YLUWXDO�
PHHWLQJV�RQOLQH�GXULQJ�WKH�SDQGHPLF��<RX�DUH�ZHOFRPH�
WR�YLVLW�RQOLQH�+/$$�&KDSWHU�DQG�6WDWH�2UJDQL]DWLRQ�
PHHWLQJV�IURP�DOO�DFURVV�WKH�FRXQWU\��7KH\�DUH�OLVWHG�LQ�
RQH�FHQWUDO�FDOHQGDU�IURP�WKH�+/$$�/HDGHUV�/LVW�
*URXSV�LR�FDOHQGDU� 

)LUVW��JR�WR�hearingloss.org.�7KHUH�LV�D�QHZ�SXUSOH�
FDOHQGDU�RSWLRQ�LQ�WKH�XSSHU�PHQX�EDU��$IWHU�\RX�FOLFN�
RQ�LW��D�QHZ�ZLQGRZ�ZLOO�RSHQ��&OLFN�RQ�WKH�SXUSOH�
),1'�+/$$�&+$37(5�0((7,1*6�+(5(�EXWWRQ�WR�
DFFHVV�WKH�+/$$�/HDGHUV�*URXSV�LR�FDOHQGDU�� 
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Hearing Life e-News is delivered to your inbox twice per 
month. Hearing Life e-News keeps readers up to date on 
the latest news and information on hearing loss. Each 
issue features high-interest content such as recent legisla-
tion and advocacy efforts, technology, new products for 
hearing loss, human interest stories, webinars, updates on 

the Walk4Hearing, Convention, and information on HLAA Chapter 
happenings.  

6LJQ�8S�DW� 

https://hearingloss.org/news-media/e-news 

$66,67,9(�/,67(1�
,1*�'(9,&(�'(02�
&(17(5�,6�9,578$/ 
� %\�&KDV�-RKQVWRQH 

6LQFH�ZH�DUH�XQDEOH�WR�FRQGXFW�
RXU�'HPR�&HQWHU�DW�/LIHVSDQ��
RXU�9LUWXDO�'HPR�&HQWHU�
�9'&��LV�QRZ�DYDLODEOH�RQOLQH�
������3OHDVH�YLVLW�WKH�9'&�WR�
VHH�WKH�IXOO�UDQJH�RI�GHYLFHV�LQ�
WKH�'HPR�&HQWHU�DQG�VXEPLW�
DQ\�TXHVWLRQV�WKHUH�WKDW�\RX�
PLJKW�KDYH��7R�DFFHVV�WKH�
9'&��IROORZ�WKH�OLQN�RQ�WKH�
FKDSWHU¶V�ZHEVLWH��http://
hearinglossrochester.org 
 
:H�RIIHU�DQ�RQOLQH�=RRP�
VHVVLRQ�DW�QRRQ�RQ�0DUFK���WK�

ZKHUH�ZH�GLVFXVV�VRPH�RI�WKH�
LWHPV�SUHVHQWHG�RQ�WKH�ZHEVLWH��
<RX�FDQ�VLJQ�XS�RQ�WKH�
FKDSWHU¶V�ZHEVLWH� 

�ǀĞŶ�ǁŝƚŚ�ƚŚĞ�ƉĂŶĚĞŵŝĐ͕�,>���
ZŽĐŚĞƐƚĞƌ�ŝƐ�ƐƟůů�ŽīĞƌŝŶŐ�ŚĞĂƌŝŶŐ�ĂŝĚ�
ďĂƩĞƌŝĞƐ͘�zŽƵ�ŵĂǇ�ƉƵƌĐŚĂƐĞ�Ă�ƉĂĐŬ�
ŽĨ�Ɛŝǆ�ĨŽƌ�Ψϭ͘ϱϬ͕�Žƌ�ĂŶ�ĞŶƟƌĞ�ďŽǆ�;ϲϬ�
ďĂƩĞƌŝĞƐͿ�ĨŽƌ�Ψϭϱ͘ϬϬ͘�^ŝŵƉůǇ�ĐŽŶƚĂĐƚ�
^ƵǌĂŶŶĞ�:ŽŚŶƐƚŽŶ�Ăƚ͗�
ƐƵǌĂŶŶĞĞũŽŚŶƐƚŽŶΛĂŽů͘ĐŽŵ�;Žƌ�ĐĂůů�
ϱϴϱ-ϱϴϲ-ϰϭϱϴͿ�ƚŽ�ĂƌƌĂŶŐĞ�ĨŽƌ�ƉŝĐŬ-
ƵƉ�Ăƚ�ǇŽƵƌ�ĐŽŶǀĞŶŝĞŶĐĞ�Ăƚ�ŚĞƌ�ŚŽŵĞ�
Ăƚ�ϰϰ�tĂƐŚŝŶŐƚŽŶ�ZĚ͘�ŝŶ�WŝƩƐĨŽƌĚ͘�
DĂŝů�Ă�ĐŚĞĐŬ�ǁŝƚŚ�ƚŚĞ�ĐŽƐƚ�ŽĨ�ǇŽƵƌ�
ŽƌĚĞƌ�ƚŽ��ddE�EĂŶĐǇ�DĞǇĞƌ͕�,>���
�ƐƐƚ͘�dƌĞĂƐƵƌĞƌ͕�ϱϮϳϱ�ZŽƐĞďƌƵŐŚ�
>ĂŶĞ͕�'ĞŶĞƐĞŽ͕�Ez�ϭϰϰϱϰ�ǁŝƚŚ�
ŶŽƚĂƟŽŶ�Z�͗�ďĂƩĞƌǇ�ƉƵƌĐŚĂƐĞ͘� 

Buy Hearing Aid  
Batteries from HLAA 

ZĞƉƌŝŶƚĞĚ�ǁŝƚŚ�ƉĞƌŵŝƐƐŝŽŶ�ŽĨ��ƌ͘�>ǇŶŶĞ�>ŝŵ� 

tĞ͛ƌĞ�ZĞĂĐŚŝŶŐ�KƵƚ�dŚŝƐ�^ƉƌŝŶŐ͙ 
ƚŽ�ƐŵĂůů�ŐƌŽƵƉƐ 
/Ŷ�>ŝďƌĂƌŝĞƐ 

/Ŷ�^ĞŶŝŽƌ�ZĞƐŝĚĞŶĐĞƐ 
ĞǀĞŶ�ĂĐƌŽƐƐ��ĞŶƚƌĂůͬtĞƐƚĞƌŶ�Ez 

 
,ĞůƉ�ƐƉƌĞĂĚ�ƚŚĞ�ǁŽƌĚ�ŽŶ�ŚŽǁ�,>��-ZŽĐŚĞƐƚĞƌ�ůĞĂĚƐ�ƚŽ� 

�ĞƩĞƌ�,ĞĂƌŝŶŐ�с��ĞƩĞƌ�>ŝǀŝŶŐ͊ 
 

�ŽŶƚĂĐƚ��ƌƚ�DĂƵƌĞƌ�Žƌ�^ƵĞ�DŝůůĞƌ 
Amaurer40@frontier.com 
Susanleemiller39@cs.com 

ϱϴϱ-ϳϮϭ-ϱϵϰϯ 
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+/$$�1HZ�<RUN�6WDWH�$VVRFLDWLRQ��1<6$��-�
8SGDWH�� 

%\�'DQ�%URRNV��,PPHGLDWH�3DVW�3UHVLGHQW��
+/$$-1<6$ 

$UH�ZH�DOO�UHDG\�IRU�ZLQWHU�WR�EH�RYHU�
ZLWK�DQG�JHW�RQ�ZLWK�VSULQJWLPH"�,�VXUH�
DP��+RZHYHU��P\�IDPLO\�GLG�PDNH�WKH�
PRVW�RI�ZLQWHUWLPH�E\�VSHQGLQJ�WLPH�
RXWGRRUV�LQ�WKH�VQRZ�DQG�WKH�NLGV�
HQMR\LQJ�EHLQJ�SDUW�RI�WKH�VFKRRO¶V�VNL�
FOXE��:H�FDQ¶W�ZDLW�WR�JHW�RXU�WUDYHO�
WUDLOHU�RXW�RI�VWRUDJH�DQG�EHJLQ�SUHSSLQJ�

LW�IRU�RXU�QH[W�FDPSLQJ�H[FXUVLRQ��:H�DOUHDG\�KDYH�
VHYHUDO�FDPSJURXQG�UHVHUYDWLRQV�ERRNHG�DQG�VWLOO�KDYH�D�
IHZ�PRUH�NH\�GDWHV�WR�ERRN��7KH�SUREOHP�ZH¶UH�UXQQLQJ�
LQWR�LV�WKDW�PDQ\�RI�WKH�VLWHV�ZKHUH�ZH�QRUPDOO\�FDPS�
DUH�DOUHDG\�ERRNHG��IRUFLQJ�XV�WR�ORRN�IRU�QHZ�SODFHV��,Q�
WKH�ORQJ�UXQ�WKLV�VLWXDWLRQ�SUREDEO\�ZLOO�EH�D�EOHVVLQJ�LQ�
GLVJXLVH��:H¶OO�KDYH�WKH�RSSRUWXQLW\�WR�WU\�VRPH�JUHDW�
QHZ�ORFDWLRQV��2XU�IDPLO\�LV�DOO�IRU�QHZ�H[SHULHQFHV�DQG�
DGYHQWXUHV�� 

7KH�FRQFHSW�RI�ORRNLQJ�IRU�QHZ�RSSRUWXQLWLHV�KDV�
EHFRPH�WKH�QRUP�IRU�ERWK�+/$$�5RFKHVWHU�&KDSWHU�
DQG�WKH�+/$$�1HZ�<RUN�6WDWH�$VVRFLDWLRQ��+/$$-
1<6$���2XU�KHDULQJ�ORVV�RUJDQL]DWLRQV�DUH�FRQWLQXDOO\�
EHLQJ�FKDOOHQJHG�WR�ORRN�IRU�QHZ�ZD\V�WR�UHDFK�RXW�WR�
KHOS�VXSSRUW�WKRVH�ZLWK�KHDULQJ�ORVV��LQ�RXU�ORFDO�
FRPPXQLW\�DQG�EH\RQG��)RUWXQDWHO\��ZLWK�WKH�KHOS�RI�WKH�
LQWHUQHW��YLUWXDO�PHHWLQJ�FDSDELOLWLHV��FDSWLRQLQJ�DQG�
RWKHU�UHVRXUFHV��ZH�DUH�DEOH�WR�GR�MXVW�WKDW�� 

7KH�PRVW�LPSRUWDQW�DVVHW�ZH�KDYH�KRZHYHU��DUH�RXU�
PDQ\�GHGLFDWHG�YROXQWHHUV��&RXQWOHVV�KRXUV�DUH�VSHQW�E\�
WHFK�PHPEHUV��VRFLDO�PHGLD�DGPLQLVWUDWRUV��FRPPLWWHH�
PHPEHUV��OHDGHUV��DQG�RWKHUV�ZKR�SOD\�DQ�LPSRUWDQW�UROH�
LQ�PDNLQJ�DOO�ZH�QHHG�WR�GR��SRVVLEOH�� 

0DQ\�SHRSOH�DUH�QHHGHG�WR�SURYLGH�DFFXUDWH�DQG�WLPHO\�
LQIRUPDWLRQ�WR�WKRVH�LQWHUHVWHG�LQ�KHDULQJ�ORVV��DV�ZHOO�DV�
WR�PDQDJH�WKH�HOHPHQWV�RI�UXQQLQJ�RXU�ORFDO�DQG�VWDWH�
RUJDQL]DWLRQV� 

,�OLNH�WR�SLFWXUH�RXU�FKDSWHU�DQG�VWDWH�RUJDQL]DWLRQ�DV�
ZHOO-RLOHG�PDFKLQH�IXOO�RI�PRYLQJ�SDUWV�WKDW�RQO\�FDQ�
UXQ�LI�HYHU\WKLQJ�LV�ZRUNLQJ�DV�LW�VKRXOG��2XU�YROXQWHHUV�
PD\�EH�WKRXJKW�RI�DV�RXU�³PRYLQJ�SDUWV�´�LI�\RX�ZLOO��
'HVSLWH�WKH�QXPEHU�RI�ZRQGHUIXO�YROXQWHHUV�ZH�KDYH�
QRZ��RXU�FKDSWHU�FDQ�XVH�PRUH�KHOS��+DYLQJ�PRUH�
YROXQWHHUV�PHDQV�QR�RQH�SHUVRQ�IHHOV�VWUHVVHG�RU�
RYHUEXUGHQHG�� 

7KHUH�LV�DOZD\V�D�QHHG�IRU�WKRVH�ZLWK�IUHVK�QHZ�LGHDV�
DQG�DELOLWLHV�WR�VWHS�XS�DQG�WDNH�RQ�D�UROH�LQ�KHOSLQJ�XV�WR�
KHOS�RWKHUV��³1HZFRPHUV´�DUH�DOZD\V�ZHOFRPH�DQG�
DSSUHFLDWHG� 

,�SHUVRQDOO\�NQRZ�VRPH�RI�RXU�QHLJKERULQJ�FKDSWHUV�DUH�
VWUXJJOLQJ�WR�NHHS�WKHLU�GRRUV�RSHQ�DQG�VRPHWLPHV�WKLQN�
DERXW�ZKHWKHU�WR�FORVH�GXH�WR�ODFN�RI�KHOS�RU�LQWHUHVW��,�
UHDOL]H�ZH�DOO�KDYH�OLYHV�DQG�SHUKDSV�VRPH�DUH�YHU\�EXV\��
EXW�JLYLQJ�EDFN��HYHQ�LQ�VPDOO�ZD\��FDQ�EUHDWKH�QHZ�OLIH�
LQWR�RXU�ORFDO�DQG�VWDWH�RUJDQL]DWLRQV�� 

,I�\RX�DUH�DEOH�WR��SOHDVH�FRQVLGHU�JLYLQJ�D�OLWWOH�RI�\RXU�
WLPH�WR�KHOS�LQ�VRPH�ZD\��:H�DOO�KDYH�LQWHUHVWV��WDOHQWV�
DQG�DFWLYLWLHV�ZH�HQMR\��RU�SURYLGH�XV�ZLWK�VPDOO�RU�ODUJH�
UHZDUGLQJ�FKDOOHQJHV�� 

6RPH�SHRSOH�PD\�SUHIHU�WR�YROXQWHHU�IRU�D�RQH-WLPH�
QHHG��VRPH�PD\�FKRRVH�WR�GR�D�WDVN�WKDW�LV�VPDOO�RQ�D�
PRUH�UHJXODU�EDVLV��1R�PDWWHU�KRZ�\RX�YROXQWHHU�WKHUH�
DUH�DOZD\V�RWKHUV�ZKR�ZLOO�KHOS�ZLWK�JXLGDQFH�DQG�
LQIRUPDWLRQ��DQG�\RX�ZRQ¶W�EH�WKUXVW�LQWR�DQ\WKLQJ�RYHU�
\RXU�KHDG�RU�DQ�DFWLYLW\�WKDW�UHTXLUHV�PRUH�WKDQ�\RX�FDQ�
JLYH� 

,�VSHQW�PRVW�RI�WKLV�XSGDWH�WR�UHDFK�RXW�WR�DQG�DVN�IRU�
\RXU�KHOS��+HDULQJ�ORVV�LV�QHYHU�JRLQJ�WR�WDNH�D�EDFN�VHDW�
RU�JR�DZD\�OLNH�PDQ\�RWKHU�WKLQJV�LQ�OLIH��,I�ZH�ZDQW�WR�
PDNH�WRPRUURZ�D�EHWWHU�OLIH�H[SHULHQFH�IRU�WKRVH�ZLWK�
KHDULQJ�ORVV��ZH�QHHG�WR�ORRN�WR�RXUVHOYHV�DQG�VHH�ZKDW�
DUH�ZH�DEOH�DQG�ZLOOLQJ�WR�GR�WR�DFFRPSOLVK�WKDW�JRDO�� 

:H�KDYH�DQ�RSWLRQDO�YROXQWHHU�IRUP�RQ�WKH�5RFKHVWHU�
&KDSWHU¶V�ZHEVLWH�www.hearinglossrochester.org/
forms-publications�RU�HPDLO�
hlaa.rochester@yahoo.com LI�\RX�ZDQW�WR�EH�PRUH�
LQYROYHG�ZLWK�WKH�+/$$-1<6$�SOHDVH�HPDLO�PH�DW�
dbrooks.hlaa.roc@gmail.com RU�
hlaa.newyorkstate@gmail.com DQG�VRPHRQH�ZLOO�EH�
VXUH�WR�JHW�EDFN�WR�\RX� 

3OHDVH�GR�QRW�IRUJHW�WKDW�ZH�KDYH�WKH�+/$$-1<6$�
6WDWH�&RQIHUHQFH�FRPLQJ�ODWHU�WKLV�\HDU�GXULQJ�WKH�
ZHHNHQG�RI�6HSWHPEHU���WK-���������LQ�*OHQV�)DOOV��
1<��,I�\RX�KDYH�QRW�DOUHDG\�UHJLVWHUHG�SOHDVH�GR��,�
FDQQRW�VD\�LW�HQRXJK«³7KLV�ZLOO�EH�D�FRQIHUHQFH�\RX�
ZLOO�QRW�ZDQW�WR�PLVV�´� 

)RU�PRUH�LQIRUPDWLRQ�SOHDVH�YLVLW�RXU�ZHEVLWH�DW�
www.hearinglossnys.org RU�LI�\RX�KDYH�TXHVWLRQV�
VSHFLILF�WR�WKH�6WDWH�&RQIHUHQFH�IHHO�IUHH�WR�HPDLO�XV�DW�
NYSASC2022@gmail.com� 

:H�SODQ�WR�KDYH�RXU�QH[W�+/$$-1<6$�%RDUG�RI�
'LUHFWRU¶V�PHHWLQJ�6DWXUGD\�0DUFK���WK��������3OHDVH�
ORRN�IRU�NH\�XSGDWHV�DQG�DQQRXQFHPHQW�IURP�WKDW�
PHHWLQJ�LQ�QH[W�PRQWK¶V�XSGDWH� 

:H�DUH�DOZD\V�LQ�QHHG�RI�YROXQWHHUV�DQG�\RXU�VXSSRUW��,I�
\RX�KDYHQ¶W�DOUHDG\�SOHDVH�UHQHZ�\RXU�PHPEHUVKLS�RU�
MRLQ�+/$$�DW��ZZZ�KHDULQJORVV�RUJ��%\�OLYLQJ�LQ�1HZ�
<RUN�6WDWH�DQG�EHLQJ�D�PHPEHU�RI�+/$$�\RX�DUH�
DXWRPDWLFDOO\�D�PHPEHU�RI�WKH�+/$$-1<6$��7KLV�LV�WKH�
ILUVW�VWHS�LQ�VXSSRUWLQJ�\RXU�6WDWH�$VVRFLDWLRQ� 

:H�FDQ�QHYHU�WKDQN�\RX�HQRXJK�IRU�\RXU�VXSSRUW�
 -'DQ 
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:H�:RXOG�/RYH�<RXU�)HHGEDFN��DERXW�WKH�
+HDOWK�&DUH�$SSRLQWPHQW�&RPPXQLFDWLRQV�
*XLGH�� 
+DYH�\RX�KDG�WKH�FKDQFH�WR�XVH�WKH�+/$$�5RFKHVWHU�
+HDOWK�&DUH�$SSRLQWPHQW�&RPPXQLFDWLRQ�*XLGH�IURP�
WKH�0DUFK������1HZVOHWWHU��DOVR�DUFKLYHG�DW�WKH�
FKDSWHU�ZHEVLWH�� 

'LG�LW�KHOS�\RX�SUHSDUH�IRU�WKH�YLVLW�DQG�FRPPXQLFDWH�
\RXU�KHDULQJ�QHHGV�DW�WKH�DSSRLQWPHQW"�3OHDVH�VKDUH�
\RXU�H[SHULHQFH�ZLWK�WKH�WRRO�DQG�\RXU�RYHUDOO�
KHDOWKFDUH�YLVLW�ZLWK�WKH�(GXFDWLRQ�	�2XWUHDFK�
&RPPLWWHH��7KH�LQIRUPDWLRQ�ZLOO�EH�XVHG�WR�LPSURYH�
WKLV�WRRO�DQG�IXWXUH�HIIRUWV�WR�VXSSRUW�WKH�KHDULQJ�ORVV�
FRPPXQLW\��$OO�SHUVRQDO�LGHQWLILFDWLRQ�ZLOO�EH�NHSW�LQ�
FRQILGHQFH��3OHDVH�ZULWH�XV�DW�
amaurer40@frontier.com 

7R�ORFDWH�WKH�GRFXPHQW�DJDLQ��JR�WR�
hearinglossrochester.org��&OLFN�RQ�WKH�0HPEHU¶V�
SDJH��7KHQ�FOLFN�RQ�WKH�)RUPV�6XUYH\V�6WXGLHV�VTXDUH�� 

$V�SHRSOH�ZLWK�KHDULQJ�ORVV��LW�LV�HVVHQWLDO�WR�DFKLHYH�
FOHDU�FRPPXQLFDWLRQ�LQ�RUGHU�WR�UHFHLYH�KLJK�TXDOLW\�
KHDOWK�FDUH� 

/,.(�86�21�)$&(%22.��� 
$UH�\RX�RQ�)DFHERRN"�,I�VR��SOHDVH�EH�RXU�IULHQG��
:H�FXUUHQWO\�KDYH�����IULHQGV�DQG�ZH�ZDQW�PRUH��
)LQG�XV�RQ�)DFHERRN�DW��+ODD�5RFKHVWHU�1<� 

7KH�$UWV�DUH�%DFN�� 
 E\�5DOSK�0HUDQWR��-&&�$UWV�'LUHFWRU 

$IWHU�PRUH�WKDQ�D�\HDU�RI�OLYH�WKHDWHU�EHLQJ�UHOHJDWHG�WR�
RXWGRRUV�DQG�RQOLQH��ORFDO�WKHDWHUV�DUH�UHWXUQLQJ�WR�WKHLU�
VWDJHV�DQG�WKDW�LQFOXGHV�/LYH�2SHQ�&DSWLRQHG�
SHUIRUPDQFHV�� 

/RFDO�WKHDWHUV�LQFOXGLQJ�-&&�&HQWHU6WDJH��*HYD�
7KHDWUH�&HQWHU��%ULVWRO�9DOOH\�7KHDWUH�DQG�WKH�
%URDGZD\�7KHDWUH�/HDJXH�KDYH�DOO�VWDUWHG�OLYH�HYHQWV�
ZLWK�&RYLG�VDIHW\�SURWRFROV��7KH�+/$$�DXGLHQFH�LV�
HQFRXUDJHG�WR�FKHFN�RXW�VSHFLILF�³&DSWLRQHG´�
SHUIRUPDQFHV�WR�HQVXUH�\RX�H[SHULHQFH�WKH�VKRZV�
ZLWKRXW�PLVVLQJ�D�VLQJOH�ZRUG�RI�GLDORJXH�� 

3OHDVH�VHH�WKH�OLVW�RI�DOO�RXU�-&&�&HQWHU�6WDJH�
SURGXWLRQV�RQ�3DJH�����2XU�2SHQ�&DSWLRQ�
SHUIRUPDQFHV��DOO�RQ�6XQGD\V�DW���SP�DUH� 

DĂƌĐŚ�ϭϯ͕�ϮϬϮϮ�͗dZ��z�:KE�^� 
DĂǇ�ϭϱ͕�ϮϬϮϮ͗�>/dd>��^,KW�K&�,KZZKZ^� 

6LJQ-8S�IRU�RXU�0RQWKO\�H-EODVW 
:H�QRZ�RIIHU�D�PRQWKO\�H-PDLO�ZKLFK�FRQWDLQV�QRWLFHV�
RI�RXU�XSFRPLQJ�PHHWLQJV�DQG�HYHQWV��7R�VXEVFULEH��
VHQG�VHH�https://www.hearinglossrochester.org/
meetings. 

([SORULQJ�1HZ�3DWKZD\V« 
:H¶UH�UHDG\�WR�EHJLQ�LQWURGXFLQJ�+/$$�LQ�VPDOO�
JURXSV�DW�OLEUDULHV��VHQLRU�UHVLGHQFHV�–�DOVR�DW�KHDOWK�
IDLUV���,QLWLDOO\�LQ�5RFKHVWHU�DQG�0RQURH�&RXQW\��HYHQ�
WXDOO\�VWUHWFKLQJ�WR�%XIIDOR�DQG�6\UDFXVH���2XU�IRFXV�LV�
RQ�HYHU\RQH�ZLWK�KHDULQJ�ORVV�–�WKRVH�QHHGLQJ�KHDULQJ�
DLGV�RU�&RFKOHDU�,PSODQWV�SOXV�WKRVH�LQWHUHVWHG�LQ�RYHU-
WKH-FRXQWHU�KHDULQJ�DLGV�-�HYHQ�DVVLVWLYH�OLVWHQLQJ�GH�
YLFHV�� 

7R�PDNH�WKLV�ZRUN�ZH�QHHG�YROXQWHHUV�LQWHUHVWHG�LQ�
PDNLQJ�VPDOO�JURXS�SUHVHQWDWLRQV��DOVR�DGPLQLVWHULQJ�
WKH�VFKHGXOLQJ�DQG�UHFRUG�NHHSLQJ�ZLWK�WKH�YDULRXV�
VLWHV���1R�WHFKQLFDO�NQRZOHGJH�LV�UHTXLUHG��� 

7KH�SURJUDP�ZLOO�EH�VHJPHQWHG�VR�QR�RQH�LQGLYLGXDO�LV�
RYHUEXUGHQHG�DQG�HDFK�YROXQWHHU�FDQ�VHOHFW�WKH�WDVNV�
DQG�ORFDWLRQV�WKH\�DUH�PRVW�FRPIRUWDEOH�ZLWK� 

6R��KRZ�DERXW�LW"��,QWHUHVWHG�LQ�HPEDUNLQJ�RQ�WKLV�QHZ�
JURXQG-EUHDNLQJ�HIIRUW�DQG�PHHWLQJ�VRPH�QHZ�DQG�LQ�
WHUHVWLQJ�SHRSOH"���&DOO�PH�DW����-�����RU�HPDLO�amau-
rer40@frontier.com���$UW�0DXUHU 
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SERVICES: 
Hearing Test 
Hearing Aid Evaluations 
Hearing Aid Custom Programming 
Hearing Aid Repairs 
Custom Sound Plugs 
Evening and Saturday Hours 
Home Service Available 
 
3 AUDIOLOGISTS: 
John J. McNamara, Au.D. 
Andrea M. Segmond, Au.D. 
Elizabeth Orlando, Au.D. 
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+($5,1*�/266�$662&,$7,21�2)�$0(5,&$ 
 

<(6��,�ZDQW�WR�MRLQ�RU�UHQHZ�PHPEHUVKLS�LQ�
QDWLRQDO�+/$$��0HPEHUVKLS�HQWLWOHV�PH�WR�WKH�

PDJD]LQH��+HDULQJ�/LIH��D�QXPEHU�RI�GLVFRXQWV��
DQG�NQRZLQJ�,¶P�VXSSRUWLQJ�DGYRFDF\�IRU�SHRSOH�
ZLWK�KHDULQJ�ORVV�QDWLRQZLGH� 

   o�-RLQ���o�5HQHZ 
 

o�,QGLYLGXDO����� o��)DPLO\���� 
o�3URIHVVLRQDO���� o�&RUSRUDWH����� 
o�2Q-OLQH�RQO\-LQGLYLGXDO���� 
o�2Q-OLQH�RQO\-VWXGHQW���� 
 

1DPH��BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 
6WUHHW��BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 
&LW\�6WDWH�=LS��BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 
3KRQH��KRPH��BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 
��������������FHOO��BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 
(-PDLO��BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 
 

6HQG�WR��+HDULQJ�/RVV�$VVRFLDWLRQ�RI�$PHULFD 
�������6XLWH����  
������������([HFXWLYH�%OYG 
�����5RFNYLOOH��0'�������� 
 
3OHDVH�GR�127�VHQG�WKLV�UHQHZDO�WR�WKH�ORFDO�
5RFKHVWHU�FKDSWHU��PDLO�GLUHFWO\�WR�+/$$�LQ�
5RFNYLOOH��0'� 
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���o�,�ZDQW�WR�MRLQ�DV�D�ILUVW-WLPH�PHPEHU��o�,�ZDQW�WR�UHQHZ 
 

$OO�PHPEHUV�UHFHLYH�WKH�5RFKHVWHU�FKDSWHU�1HZVOHWWHU� 
 

��&KHFN�SUHIHUHQFH�IRU�DFFHVV��o�YLD�86�PDLO�o�YLD�&KDSWHU�ZHEVLWH� 
��&KHFN�PHPEHUVKLS�W\SH��o�,QGLYLGXDO��o�)DPLO\�o�&RUSRUDWH 
��&KHFN�FRQWULEXWLRQ���SOHDVH�FRQVLGHU�D�FKDULWDEOH�GRQDWLRQ�DERYH�%DVLF�GXHV�-�
DQ�DFNQRZOHGJHPHQW�LV�VHQW�IRU�GRQDWLRQV�RQO\�� 

 

  o�%DVLF�,QGLYLGXDO�'XHV, $10 o�%DVLF�)DPLO\�'XHV, $20 o�&RUSRUDWH���� 
 

��o�)ULHQG������o�3DUWQHU�������o�6XSSRUWLQJ������'RQDWLRQ�o��BBBBB� 
 

��o�9HWHUDQ�&203/,0(17$5<��)UHH�OLIHWLPH�FKDSWHU�PHPEHUVKLS�IRU�YHWHUDQV�ZLWK�
KHDULQJ�ORVV���%UDQFK�RI�6HUYLFH�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 

 

3/($6(�35,17� 
1DPH�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 
6WUHHW�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 
&LW\�6WDWH�=LS�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 

3KRQH��KRPH��BBBBBBBBBBBBBBBBBB��FHOO��BBBBBBBBBBBBBBBBBBBBB� 
(PDLO��BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 

 �o�,�KDYH�D�GLIIHUHQW�PDLOLQJ�DGGUHVV�IRU�SDUW�RI�WKH�\HDU� 
3OHDVH�DWWDFK�DQ�DGGLWLRQDO�SDJH�ZLWK�WKH�DGGUHVV�DQG�GDWHV�\RX�DUH�JRQH� 

 

3OHDVH�PDNH�\RXU�FKHFN�SD\DEOH�WR��+/$$-5RFKHVWHU����6HQG�WR��0U�0UV�'RXJ�
0H\HU�������5RVHEUXJK�5G���*HQHVHR�1<������� 

 

%RDUG�RI�'LUHFWRUV� 
2IILFHUV�DQG�0HPEHUV 

 
3UHVLGHQW .................... $UW�0DXUHU 
9LFH�3UHVLGHQW ........... 'DQ�%URRNV 
5HFRUGLQJ�6HF ........... 6X]DQQH�-RKQVWRQ� 
&RUUHVSRQGLQJ�6HF� ... &DURO�/RIWXV� 
7UHDVXUHU ................... 7RP�&RUWHYLOOH��&3$ 
$VVW��7UHDV��............... 'RXJ�1DQF\�0H\HU 
 

+HQU\�-��$GOHU��3K�'� 
6WHYHQ�%DUQHWW��0�'� 
0DU\�&KL]XN 
7DPDOD�'DYLG��3K�'� 
3HWHU�)DFNOHU 
/RULQ�*DOOLVWHO��3K�'� 
-HQQLIHU�+XUOEXUW 
&KDUOHV�-RKQVWRQH 
%DUEDUD�/DZ 
*HUU\�/RIWXV 
(ULF�0DWVRQ 
6XH�0LOOHU 
%UXFH�1HOVRQ 
+RSH�6FKHGD� 
$O�6XIIUHGLQL 
&KULV�6XIIUHGLQL 

 
+RQRUDU\��-HDQQHWWH�.DQWHU��-RH�.R]HOVN\�
3DVW�+RQRUDU\�%RDUG�0HPEHU����-RH�
'DPLFR� 

3URIHVVLRQDO�$GYLVRUV 
6XH�0LOOHU��&KDLU 

 
����-������ 
)UDQN�/LSWDN 
%ULDQ�0F&R\ 
$QG\�3DUNKXUVW 
5HEHFFD�6SUDJXH 

 
����-������ 
&DUO\�$OLFHD��$X�'��3K�' 
*UHJ�+RUWRQ��$X�' 
*DEULHO�3HOOHJULQR� 
0DULDQQH�6HUQRIIVN\ 

 
&RQVXOWDQWV� 
0HGLFDO�-�3DXO�'XWFKHU��0�'��
7HFKQLFDO�-�&KDUOHV�-RKQVWRQH�
/HJDO�-�-DPHV�9D]]DQD��(VT� 
 
 

AAAAAAAAAAAAAAAAAAA 
 

�1HZVOHWWHU� 
1HZVOHWWHU�GHDGOLQH��ILUVW�GD\�RI�WKH�
PRQWK SUHFHGLQJ�WKH�LVVXH�PRQWK�  

 
%UXFH�	�&DQGL�1HOVRQ��(GLWRUV  

����&REEOHVWRQH�'U� 
5RFKHVWHU��1<������  

���-���-����  
EUXFH�QHOVRQ#JPDLO�FRP 

+/$$�0HPEHUVKLS�
,QIRUPDWLRQ 

+HDULQJ�/RVV�$VVRFLDWLRQ��+/$$��
5RFKHVWHU�&KDSWHU��,QF���D�WD[�H[HPSW�
DQG�YROXQWHHU�JURXS��LV�D�FKDSWHU�RI�D�
QDWLRQDO��QRQSURILW��QRQVHFWDULDQ��
HGXFDWLRQDO�RUJDQL]DWLRQ�GHYRWHG�WR�
WKH�ZHOIDUH�DQG�LQWHUHVWV�RI�WKRVH�ZKR�
FDQQRW�KHDU�ZHOO�� 

:H�DUH�FXUUHQWO\�PHHWLQJ�RQOLQH�YLD�
=RRP��6HH�RXU�ZHEVLWH�DW�KWWSV���
KHDULQJORVVURFKHVWHU�RUJ�WR�UHJLVWHU�� 

:KLOH�RXU�SULPDU\�IRFXV�LV�GLUHFWHG�
WRZDUG�SHRSOH�ZLWK�KHDULQJ�ORVV��ZH�
ZHOFRPH�HYHU\RQH�WR�RXU�FKDSWHU�
PHHWLQJV�ZKDWHYHU�WKHLU�KHDULQJ�
DELOLW\� 

)RU�PRUH�LQIRUPDWLRQ��FDOO 

������������ 
RU�VHH�KHDULQJORVVURFKHVWHU�RUJ 



EKEWZK&/d�KZ'͘ 
h͘^͘�WK^d�'� 

W�/� 
ZK�,�^d�Z͕�Ez 
W�ZD/d�η�ϭϭϵϯ 

3�2��%R[����� 
)DLUSRUW��1<������ 
5HWXUQ�6HUYLFH�5HTXHVWHG 

7LPH�VHQVLWLYH 
 
3OHDVH�GHOLYHU�E\�)HEUXDU\���������� 

If  You're New, This is for You 
 

0RUH�WKDQ����PLOOLRQ�SHRSOH�LQ�WKH�86�KDYH�D�KHDU�
LQJ�ORVV��ZKLFK�FDQ�KLQGHU�GDLO\�FRPPXQLFDWLRQ��%\�
DJH�����RQH�LQ�WKUHH�$PHULFDQV�KDV�D�KHDULQJ�ORVV��
7KLV�LQYLVLEOH�FRQGLWLRQ�DIIHFWV�WKH�TXDOLW\�RI�OLIH�RI�
WKH�LQGLYLGXDOV�ZLWK�KHDULQJ�ORVV�DV�ZHOO�DV�IDPLO\��
IULHQGV��FR-ZRUNHUV�DQG�HYHU\RQH�ZLWK�ZKRP�WKH\�
LQWHUDFW��+/$$�EHOLHYHV�SHRSOH�ZLWK�KHDULQJ�ORVV�
FDQ�SDUWLFLSDWH�VXFFHVVIXOO\�LQ�WRGD\
V�ZRUOG�� 

)RXQGHG�LQ�������WKH�PLVVLRQ�RI�+/$$�LV�WR�RSHQ�
WKH�ZRUOG�RI�FRPPXQLFDWLRQ�WR�SHRSOH�ZLWK�KHDULQJ�
ORVV�WKURXJK�LQIRUPDWLRQ��HGXFDWLRQ��VXSSRUW�DQG�
DGYRFDF\� 

+/$$�LV�WKH�QDWLRQ¶V�IRUHPRVW�PHPEHUVKLS�DQG�
DGYRFDF\�RUJDQL]DWLRQ�IRU�SHRSOH�ZLWK�KHDULQJ�ORVV��
+/$$�SXEOLVKHV�D�ELPRQWKO\�PDJD]LQH��+HDULQJ�
/LIH��KROGV�DQQXDO�FRQYHQWLRQV��D�:DON�+HDULQJ��
DQG�PRUH��&KHFN�RXW��http://
www.hearingloss.org�� 

7KH�5RFKHVWHU�&KDSWHU��VWDUWHG�LQ�������LV�D�G\QDP�
LF�JURXS�RI�LQGLYLGXDOV�ZRUNLQJ�WRJHWKHU�DV�D�WHDP��
7R�MRLQ��SOHDVH�VHH�LQVLGH�EDFN�SDJH��+/$$�KDV�D�
VXSSRUW�QHWZRUN�RI�RUJDQL]DWLRQV—5RFNYLOOH��0'��
6WDWH�RUJDQL]DWLRQV��DQG��ORFDO�&KDSWHUV��:HOFRPH�� 

2XU�0HHWLQJV�DUH�+HDULQJ�$FFHVVLEOH 

'XULQJ�SDQGHPLF�WLPHV��DOO�FKDSWHU�PHHWLQJV�
DUH�RQOLQH�YLD�=RRP��6HH�PHHWLQJ�LQIRUPDWLRQ�
LQ�WKLV�QHZVOHWWHU��&DSWLRQLQJ�ZLWKLQ�WKH�=RRP�
DSSOLFDWLRQ�LV�DYDLODEOH�� 

,Q�QRQ-SDQGHPLF�WLPHV��ZH�PHHW�LQ�6W��3DXO
V�
(SLVFRSDO�&KXUFK��(DVW�$YH��DQG�:HVWPLQVWHU�
5G���DFURVV�IURP�WKH�*HRUJH�(DVWPDQ�0XVH�
XP��3DUNLQJ�LV�DYDLODEOH�DW�WKH�*HRUJH�(DVW�
PDQ�0XVHXP��LI�QHHGHG� 

$OO�PHHWLQJV�DUH�DXGLR�ORRSHG�DQG�FDSWLRQHG��
,QWHUSUHWHUV�DUH�DYDLODEOH�RQ�UHTXHVW� 

(YHU\RQH��ZLWK�RU�ZLWKRXW�D�KHDULQJ�ORVV��LV�
ZHOFRPH��RQ�RXU�RQ-OLQH�PHHWLQJV�RU�LQ�SHU�
VRQ��ZKHQ�OLYH�PHHWLQJV�UHVXPH� 


