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3OHDVH�FKHFN�RXU�&KDSWHU�:HEVLWH� 

hearinglossrochester.org IRU�DQ\�FKDQJHV� 

1RYHPEHU�3URJUDPV 
+HDULQJ�/RVV�$VVRFLDWLRQ�RI�$PHULFD��+/$$��
5RFKHVWHU�&KDSWHU�RIIHUV�VHYHUDO�YLUWXDO�SURJUDPV�LQ�
1RYHPEHU�EHQHILWWLQJ�DQ\RQH�LQWHUHVWHG�LQ�KHDULQJ�ORVV��
$OO�DUH�IUHH�DQG�LQ�UHDO�WLPH�RQ�WKH�=RRP�SODWIRUP���$V�
ZHOO��DOO�DUH�FORVHG�FDSWLRQHG��3UHUHJLVWUDWLRQ�LV�UHTXLUHG�
E\�YLVLWLQJ�WKH�+/$$�ZHEVLWH�DW���http://
hearinglossrochester.org 

3URJUDPV�IRU�1RYHPEHU�DUH� 

7XHVGD\��1RYHPEHU����1RRQ�YLD�=RRP��-RH�.R]HOVN\�
³*HWWLQJ�KHDULQJ�DLGV��:KDW�\RX�QHHG�WR�NQRZ�´ 

0DQ\�SURVSHFWLYH�DQG�QHZ�KHDULQJ�
DLG�XVHUV�RIWHQ�ZRQGHU�DERXW�WKH�
FRPSOH[LWLHV�RI�KHDULQJ�DLG�XVH���
7KLV�VHVVLRQ�ZLOO�IRFXV�RQ�NH\�
LVVXHV�IDFLQJ�KHDULQJ�DLG�XVHUV�ZLWK�
VSHFLDO�DWWHQWLRQ�WR�ZKDW¶V�QRUPDO�
DQG�ZKHUH�RQH�FDQ�H[SHFW�
GLIILFXOWLHV��WKLQJV�WKDW�FDQ�EH�
DGDSWHG�WR��DQG�WKRVH�WKLQJV�ZKLFK�

�&RQWLQXHG�RQ�SDJH��� 
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,Q�������%RE�'\ODQ�VDLG��µ7KH�7LPHV�
7KH\�DUH�D-&KDQJLQ¶��+LV�ZRUGV�KDYH�
EHHQ�WUXH�HYHU�VLQFH��SHUKDSV�PRUH�VR�
QRZ��7KH�SDFH�RI�FKDQJH�TXLFNHQHG�
RYHU�WKH�GHFDGHV�-�WKHQ�&RYLG�VWUXFN��
$V�LQ-SHUVRQ�PHHWLQJV�EHFDPH�LP�
SRVVLEOH��ZH�DGRSWHG�=RRP�WR�UHDFK�

PHPEHUV�DW�KRPH��LW�ZDVQ¶W�ORQJ�EHIRUH�ZH�VDZ�QHZ�
RSSRUWXQLWLHV��$V�,�RXWOLQHG�ODVW�PRQWK��ZH¶YH�H[SDQG�
HG�+/$$-5RFKHVWHU¶V�ILHOG�RI�IRFXV�WR�LQFOXGH�FHQWUDO�
DQG�ZHVWHUQ�1HZ�<RUN��,Q�DGGLWLRQ�WR�DGYHUWLVLQJ�
DFURVV�WKH�UHJLRQ��ZH¶UH�QRZ�VWDUWLQJ�D�VHULHV�RI�SUHVHQ�
WDWLRQV�LQ�OLEUDULHV�DQG�DGXOW�OLYLQJ�UHVLGHQFHV�WR�LQWUR�
GXFH�DOO�WKDW�+/$$�RIIHUV�� 

$V�\RX�NQRZ��RXU�FKDSWHU�KDV�WUDGLWLRQDOO\�EHHQ�QRWHG�
IRU�6XSSRUW�WKURXJK�SHUVRQ-WR-SHUVRQ�VRFLDOL]DWLRQ�DQG�
DGYLFH��:H�LQWHQG�WR�JHW�EDFN�WR�WKDW�DV�VRRQ�DV�PDVN�
LQJ�DQG�VRFLDO�GLVWDQFLQJ�GLUHFWLYHV�DOORZ��2XU�OLYH�
PRQWKO\�SUHVHQWDWLRQV�ZLOO�EH�ERWK�LQ�SHUVRQ�DQG�RQ�
=RRP���DV�ZH¶G�KRSHG�WR�GR�WKLV�IDOO�XQWLO�WKH�'HOWD�
9DULDQW�VFUXEEHG�RXU�SODQV���:H�DOVR�LQWHQG�WR�FRQWLQXH�
DOO�WKH�DFWLYLWLHV�+/$$-5RFKHVWHU�KDV�WUDGLWLRQDOO\�RI�
IHUHG� 

7KH�SDFH�RI�DGYDQFHV�LQ�WHFKQRORJ\�LV�DOVR�SLFNLQJ�XS��
1HZ�DVVLVWLYH�OLVWHQLQJ�GHYLFHV��$/'V��DUH�FRPLQJ�WR�
PDUNHW�DOORZLQJ�XVHUV�JUHDW�IOH[LELOLW\�DW�UHODWLYHO\�ORZ�
FRVW�–�SDUWLFXODUO\�IRU�WKRVH�ZLWK�PRGHUDWH�KHDULQJ�ORVV��
1HZ�VDOHV�FKDQQHOV�DUH�HPHUJLQJ�ODUJHO\�RQ�VRFLDO�PH�
GLD�«FRXSOHG�ZLWK�RYHU-WKH-FRXQWHU��27&��IHGHUDO�
VWDQGDUGV�H[SHFWHG�WR�EH�DSSURYHG�QH[W�\HDU��1HZ�
SURGXFW�RIIHULQJV��ERWK�E\�HPHUJLQJ�FRPSDQLHV�DV�ZHOO�
DV�PDMRU�PDQXIDFWXUHUV��PD\�OHDG�WR�LPSDFW�RQ�WKH�GH�
VLJQ�DQG�IHDWXUHV�RI�KHDULQJ�DLGV�DQG�$/'V��:H�DW�
+/$$-5RFKHVWHU�LQWHQG�WR�H[SDQG�DVVLVWDQFH�WR�FXV�
WRPHUV�LQ�ZKDW�FDQ�EHFRPH�D�FRQIXVLQJ�PDUNHWSODFH«D�
OLPLWDWLRQ�EHLQJ�WKH�H[WHQW�WKDW�RXU�UHVRXUFHV�ZLOO�DO�
ORZ� 

,W¶V�RIWHQ�MRNLQJO\�VDLG�WKDW�+/$$�LV�RQH�RI�WKH�EHVW�
NHSW�VHFUHWV�LQ�WRZQ�EHFDXVH�VR�PDQ\�KDYH�QHYHU�KHDUG�
RI�XV��3HUKDSV�E\�UHDFKLQJ�RXW�WKDW�ZLOO�FKDQJH��0RUH�
LPSRUWDQWO\��ZH�PD\�EH�RI�KHOS�WR�WKRVH�SXWWLQJ�RII�JHW�

�&RQWLQXHG�RQ�SDJH��� 

1RYHPEHU�������� 9ROXPH�����1XPEHU�� 
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DUH�GLIILFXOW�WR�RYHUFRPH�DORQJ�ZLWK�VWUDWHJLHV�IRU�
PDQDJLQJ�WKH�PRUH�GLIILFXOW�SUREOHPV���$WWHQWLRQ�ZLOO�
EH�JLYHQ�WR�LVVXHV�IDFLQJ�WKH�PRUH�H[SHULHQFHG�XVHUV�DV�
ZHOO� 

-RH�.R]HOVN\�LV�D�UHWLUHG�DXGLRORJLVW�DQG�KHDULQJ�DLG�
XVHU�IRU����\HDUV��+H�KDV�SUHVHQWHG�DW�QXPHURXV�VWDWH�
DQG�QDWLRQDO�PHHWLQJV�RQ�KHDULQJ�DQG�KHDULQJ�DLG�
LVVXHV� 

7XHVGD\��1RYHPEHU����������1RRQ�YLD�=RRP��-RVHSK�
.R]HOVN\�&&&�$��+HDULQJ�2WKHU�3HRSOH
V�([SHULHQFHV�
�+23(�� 

3URVSHFWLYH��QHZ��RU�H[SHULHQFHG�KHDULQJ�DLG�XVHUV�FDQ�
VKDUH�WKHLU�H[SHULHQFHV��TXHVWLRQV��DQG�KHDULQJ�ORVV�
MRXUQH\V�LQ�DQ��LQIRUPDO�GLVFXVVLRQ�DURXQG�D�UHDO�URXQG�
WDEOH��:H�OHDUQ�IURP�RQH�DQRWKHU��$Q\RQH�LQWHUHVWHG�LQ�
KHDULQJ�ORVV�LV�LQYLWHG�WR�MRLQ�WKH�KHDULQJ�DLG�
FRPPXQLW\�� 

7XHVGD\�1RYHPEHU�������SP��&RFKOHDU�,PSODQW�
*URXS�RI�+/$$�5RFKHVWHU�ZLOO�PHHW�YLD�=RRP�S�P��
3OHDVH�UHJLVWHU�WR�UHFHLYH�DGYDQFH�SURJUDP�QRWLFH�
DQG�WKH�UHTXLUHG�=RRP�OLQN�E\�ZULWLQJ�WR�
cochlearimplantgroup@gmail.com� 

([SHULHQFHG�&,�XVHUV�DQG�SHUVRQV�FRQVLGHULQJ�
DGRSWLQJ�&,V�DUH�ZHOFRPH�WR�DWWHQG�DORQJ�ZLWK�
DQ\RQH�HOVH�ZKR�ZLOO�ILQG�WKH�DJHQGD�RI�LQWHUHVW� 

:H�ZLOO�GR�DQ�RSHQ�PLF�IRUXP�WR�DOORZ�
SDUWLFLSDQWV�WR�VKDUH�WKHLU�H[SHULHQFHV�ZLWK�
FRFKOHDU�LPSODQWV�DQG�WR�GLVFXVV�EHVW�SUDFWLFHV�DQG�
HPHUJLQJ�WHFKQRORJLHV��:H�ZLOO�DOVR�DOORZ�WLPH�IRU�
SDUWLFLSDQWV�WR�SURYLGH�DGYLFH�FRQFHUQLQJ�IXWXUH�
SURJUDP�WRSLFV�WKH\�ZLOO�ILQG�XVHIXO�DQG�
LQWHUHVWLQJ� 

&DSWLRQV�ZLOO�EH�SURYLGHG�WR�VXSSRUW�DFFHVV�WR�WKH�
GLVFXVVLRQV� 
7KXUVGD\�1RYHPEHU�����1RRQ�YLD�=RRP��9LUWXDO�
$/'�'HPR�FHQWHU���+/$$-5RFKHVWHU�7HFKQRORJ\�
7HDP�� 

7KLV�LV�D�FRQWLQXLQJ�RULHQWDWLRQ�WR�WKH�RQ-OLQH�³9LUWXDO�
'HPR�&HQWHU´�ZHE�VLWH��,W�LV�D�UHYLHZ�RI�VHOHFWHG�
DVVLVWLYH�OLVWHQLQJ�GHYLFHV��FDSWLRQLQJ-FDSDEOH�DQG�
DPSOLILHG�WHOHSKRQHV��VLJQDOLQJ-DOHUWLQJ�GHYLFHV�DQG�
VPDUW�SKRQH�DSS¶V�UHODWHG�WR�KHDULQJ�HQKDQFHPHQW�DQG�
JLYHV�WKH�RSSRUWXQLW\�IRU�WKH�SUHVHQWHUV�WR�DQVZHU�
TXHVWLRQV�IURP�WKRVH�MRLQLQJ�WKH�=RRP�PHHWLQJ� 

�&RQWLQXHG�IURP�SDJH��� 

1RYHPEHU�3URJUDPV $UH�<RX�6DWLVILHG�ZLWK�79�
&ORVHG�&DSWLRQLQJ" 
 %\�%UXFH�1HOVRQ 

,�KDYH�D�³KRW�EXWWRQ´��,W¶V�WKH�ODFN�RI�FORVHG�FDSWLRQLQJ�
RQ�PDQ\�79�FRPPHUFLDOV�DQG�RQ�VRPH�QHZVFDVWV��
ZKHUH�WKH\�KDYH�D�³OLYH�UHSRUW�IURP�WKH�VFHQH´�ZKLFK�
LVQ¶W�SUH-VFULSWHG� 

$GYHUWLVHPHQWV��FRPPHUFLDOV��WKDW�DUH�OHVV�WKDQ�ILYH�
PLQXWHV�ORQJ�DUH�QRW�FRQVLGHUHG�³YLGHR�SURJUDPPLQJ´�
DQG�DUH��WKHUHIRUH��QRW�UHTXLUHG�WR�KDYH�FORVHG�FDS�
WLRQV��0DQ\�EXVLQHVVHV��KRZHYHU��FDSWLRQ�WKHLU�FRP�
PHUFLDOV�YROXQWDULO\��%HFDXVH�FDSWLRQLQJ�SURYLGHV�DF�
FHVV�WR�D�FRPPHUFLDO¶V�PHVVDJH�IRU�PLOOLRQV�RI�GHDI�
DQG�KDUG�RI�KHDULQJ�WHOHYLVLRQ�YLHZHUV��DQG�IRU�(QJOLVK�
ODQJXDJH�OHDUQHUV��FDSWLRQLQJ�FRPPHUFLDOV�PDNHV�
JRRG�EXVLQHVV�VHQVH�� 

,¶P�SUHWW\�ZHOO�FRQYLQFHG�WKDW�ODZ\HUV�DQG�FDU�GHDOHUV�
GRQ¶W�ZDQW�RXU�EXVLQHVV��9HU\�IHZ�RI�WKHLU�79�DGV�DUH�
FORVHG-FDSWLRQHG��$QG�WKHUH
V�PDQ\�QDWLRQDO�SURGXFW�
DQG�VHUYLFH�DGV�ZKLFK�DUHQ¶W�FDSWLRQHG��$QG�,�DP�
DVWRQLVKHG�WKDW�WKHUH�DUH�VRPH�79�DGV�IRU�KHDULQJ�DLG�
SURYLGHUV�ZKLFK�DUHQ¶W�FDSWLRQHG���,�KDYH�ZULWWHQ�WR�
VRPH�RI�WKHVH�DGYHUWLVHUV��2QH�DWWRUQH\�FDOOHG�PH��VXU�
SULVHG�E\�P\�OHWWHU��VLQFH�KH�VDLG�KH�SD\V�H[WUD�IRU�KLV�
DG�DJHQF\�WR�FDSWLRQ�KLV�DGV��6KRUWO\�DIWHUZDUGV��KLV�
DGV�ZHUH�FDSWLRQHG� 

6RPH�VWDWLRQV�KDYH�OLYH�&$57�FDSWLRQLQJ�IRU�WKHLU�
QHZVFDVWV�DQG�ORFDO�SURJUDPPLQJ��%XW�LQ�VPDOOHU�PDU�
NHWV��OLNH�5RFKHVWHU��WKH\�DUH�DOORZHG�WR�XVH�
³(OHFWURQLF�1HZVURRP�7HFKQLTXH´�ZKHUH�WKH\�XVH�WKH�
WHOHSURPSWHU�WH[W�DV�WKH�FDSWLRQV��%XW�WKDW�GRHVQ
W�ZRUN�
IRU�OLYH�UHSRUWV�DQG�ZHDWKHU�IRUHFDVWV�� 

7KH�)&&�LV�FRQVLGHULQJ�OHWWLQJ�VWDWLRQV�XVH�DXWRPDWHG�
FDSWLRQV��DQG�ZRXOG�OLNH�\RXU�RSLQLRQ�DERXW�WKDW� 

,I��OLNH�PH��\RX¶G�OLNH�WR�VHH�WKH�)&&�UHTXLUH�DGV�WR�EH�
FDSWLRQHG��WKDW�DOO�SDUWV�RI�D�QHZVFDVW�EH�FDSWLRQHG��
DQG�SHUKDSV�DOORZ�IRU�DXWRPDWHG�FDSWLRQV��\RX�FDQ�
VHQG�WKHP�D�³0\�H[SHULHQFHV´�PHVVDJH�YLD�WKHLU�ZHE�
VLWH��$QG�LI�\RX�KDYH�SUREOHPV�ZLWK�WKH�FDSWLRQLQJ�RQ�
DQ\�VSHFLILF�EURDGFDVW�RU�FDEOH�SURJUDP��\RX�FDQ�ILOH�D�
FRPSODLQW�DW�WKH�ZHEVLWH� 

2QOLQH��https://consumercomplaints.fcc.gov/
hc/en-us  
7ROO-IUHH�9RLFH�����-���-����� 

$OVR��SOHDVH�VHQG�D�FRS\�RI�\RXU�FRPSODLQW��RU�H[SHUL�
HQFH�WR�/LVH�+DPOLQ��'LUHFWRU�RI�3XEOLF�3ROLF\��DW�
+/$$�1DWLRQDO��DW�lhamlin@hearingloss.org�� 

)RU�PRUH�LQIRUPDWLRQ��YLVLW�WKH�)&&�ZHEVLWH�DW�
https://www.fcc.gov  

6R��SOHDVH�NHHS�ZULWLQJ�FDOOLQJ�HYHU\�WLPH�\RX�QRWLFH�D�
SURJUDP�ZLWK�FDSWLRQLQJ�WKDW�LV�QRW�HDV\�WR�XVH�� 
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WLQJ�KHDULQJ�DLGV��WKRVH�FRQVLGHULQJ�JHWWLQJ�WKHP��WKRVH�
MXVW�EHJLQQLQJ�WR�ZHDU�WKHP��DQG�WKRVH�KDYLQJ�SUREOHPV�
RQ�D�FRQWLQXLQJ�EDVLV��:KLOH�WKHUH�LV�YDOXH�LQ�PDNLQJ�
IRONV�DZDUH�RI�+/$$��WKH�LPPHGLDWH�EHQHILW�LV�ZKHQ�
VRPHRQH�ZKR�KDV�D�SUREOHP�ILQGV�VROXWLRQV�E\�DVVRFLD�
WLRQ�ZLWK�+/$$� 

7KH�QHZ�([SUHVV�+HDULQJ�&KHFN�.LRVN�ZLOO�FRQILUP�IRU�
VRPH�WKHLU�QHHG�IRU�KHDULQJ�KHOS�E\�H[SHULHQFLQJ�WKH�
LPSURYHPHQW�DYDLODEOH��$IWHU�D�PLQXWHV-ORQJ�VHOI-
DGPLQLVWHUHG�KHDULQJ�WHVW�WKH�XVHU�VHHV�DQ�DXGLRJUDP�RI�
WKHLU�KHDULQJ��DQG�WKHQ�KHDUV�D�ZRPDQ�VSHDNLQJ�DV�WKH\�
KHDU�QRZ�IROORZHG�E\�KRZ�WKH\�ZLOO�KHDU�ZLWK�FRUUHF�
WLRQ��7KDW¶V�WKH�:2:�)DFWRU��2XU�LQWHQW�LV�WR�KHOS�IRONV�
XQGHUVWDQG�WKH�VWDWH�RI�WKHLU�KHDULQJ�DQG��LI�QHFHVVDU\��
XUJH�WKHP�WR�VHH�DQ�DXGLRORJLVW��$�IHZ�RI�RXU�HDUO\�XVHUV�
KDYH�EHHQ�VXUSULVHG�DV�WKH\�OLVWHQHG�DQG�DUH�RQ�WKHLU�
ZD\�� 

)RU�WKRVH�UHDG\�WR�EX\�KHDULQJ�DLGV�RXU�QHZ�FRXUVH�*HW�
WLQJ�D�+HDULQJ�$LG�«�ZKDW�\RX�QHHG�WR�NQRZ�LQ�DGGLWLRQ�
WR�EHLQJ�SUHVHQWHG�OLYH�SHULRGLFDOO\��ZLOO�EH�DYDLODEOH�
�����RQ�<RX7XEH��$QG�IRU�WKRVH�QHZ�WR�ZHDULQJ�KHDULQJ�
DLGV�RU�KDYLQJ�FRQWLQXLQJ�GLIILFXOWLHV�DQG�TXHVWLRQV�ZH�
RIIHU�RXU�+23(�DQG�'HPR�&HQWHU�VHVVLRQV� 

�$�PDMRU�FRQFHUQ�LV�KDYLQJ�HQRXJK�YROXQWHHUV�GHGLFDWHG�
WR�FRYHULQJ�DOO�WKH�EDVHV��7KH�SUHS�ZRUN�KDV�EHHQ�FDU�
ULHG�RQ�GXULQJ�WKH�SDQGHPLF�–�ZH�SODQ�WR�ODXQFK�LQ�WKH�
ILHOG�DV�VRRQ�DV�WKH�SDQGHPLF�UHVWULFWLRQV�DUH�OLIWHG��6R��
ZH�RIIHU�WKH�RSSRUWXQLW\�WR�DOO�ZKR�ZRXOG�OLNH�WR�YROXQ�
WHHU�IRU�RQH�RI�PDQ\�VSHFLILF�SRVLWLRQV�WKDW�ZLOO�PDNH�
WKHVH�QHZ�LQLWLDWLYHV�D�VXFFHVV��&RQWDFW�PH��6XH�0LOOHU��
RU�'DQ�%URRNV�LI�\RX¶G�OLNH�WR�GLVFXVV�ZKDW�\RXU�SUHI�
HUHQFH�ZRXOG�EH�LQ�WKHVH�H[FLWLQJ�QHZ�HQGHDYRUV� 

$QG�OHW¶V�QRW�IRUJHW�WKH�+HDOWK�$FFHVVLELOLW\�7DVN�)RUFH�
IRFXVHG�RQ�HIIHFWLYH�FRPPXQLFDWLRQ�EHWZHHQ�SDWLHQWV�
DQG�PHGLFDO�SURIHVVLRQDOV�LQ�FOLQLFDO�DQG�KRVSLWDO�VHW�
WLQJV��0DU\�&KL]XN��ZKR�LV�FDUU\LQJ�WKH�ZRUN�IRUZDUG�
ZHOFRPHV�DVVLVWDQFH�WR�H[SHGLWH�SURJUHVV�RQ�WKH�SURMHFW� 

7KDQNLQJ�\RX�LQ�DGYDQFH�� 
$UW�0DXUHU�amaurer40@frontier.com� 

�&RQWLQXHG�IURP�SDJH��� 

3UHVLGHQW¶V�0HVVDJH 

 
Hearing Life e-News is delivered to your inbox twice per 
month. Hearing Life e-News keeps readers up to date on 
the latest news and information on hearing loss. Each 
issue features high-interest content such as recent legisla-
tion and advocacy efforts, technology, new products for 
hearing loss, human interest stories, webinars, updates on 

the Walk4Hearing, Convention, and information on HLAA Chapter 
happenings.  

6LJQ�8S�DW� 

https://hearingloss.org/news-media/e-news 

+/$$�WKDQNV�DOO�RI�RXU�
YHWHUDQV�IRU�WKHLU�
VHUYLFH�DQG�VDFULILFHV�
E\�RIIHULQJ�D�
FRPSOLPHQWDU\�
PHPEHUVKLS�LQ�WKH�
RUJDQL]DWLRQ�� 

+HDULQJ�LVVXHV�DUH�WKH�
PRVW�FRPPRQ�VHUYLFH-
UHODWHG�GLVDELOLWLHV�
DPRQJ�$PHULFDQ�
YHWHUDQV��2YHU�����

PLOOLRQ�YHWHUDQV�UHFHLYH�HLWKHU�GLVDELOLW\�FRPSHQVDWLRQ�
IRU�VHUYLFH-UHODWHG�KHDULQJ�GLVDELOLWLHV�RU�DUH�LQ�
WUHDWPHQW�IRU�KHDULQJ�UHODWHG�LVVXHV�� 

9HWHUDQV�PD\�HQUROO�IRU�D�FRPSOLPHQWDU\�RQH�\HDU�
PHPEHUVKLS�LQ�1DWLRQDO�+/$$�DW��
www.hearingloss.org/content/veterans 
&RPSOLPHQWDU\�PHPEHUVKLS�LV�DYDLODEOH�WKH�5RFKHVWHU�
&KDSWHU�E\�FRPSOHWLQJ�WKH�IRUP�RQ�SDJH���� 

$OO�EHQHILWV�RI�+/$$�PHPEHUVKLS�DUH�LQFOXGHG��:H�
DUH�JUDWHIXO�WR�RXU�YHWHUDQV�IRU�WKHLU�VHUYLFH�DQG�
VDFULILFHV��3OHDVH�VKDUH�WKLV�LQIRUPDWLRQ�ZLWK�DOO�WKH�
YHWHUDQV�\RX�NQRZ�� 

�H[FHUSW�IURP�+/$$�:LVFRQVLQ�1HZVOHWWHU��YHULILHG�E\�/LVH�+DPOLQ� 
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'RQDWLRQV 
7KDQN�\RX�WR�WKHVH�PHPEHUV�ZKR�LQFOXGHG�GRQD�
WLRQV�WR�WKH�FKDSWHU�LQ�DGGLWLRQ�WR�WKHLU�GXHV� 
+HQU\�	�'HQLVH�$GOHU��/DXUD�$UQH\��&DURO�%UDGVKDZ��
%DUEDUD�%UXFH��-HDQQH�%\UQHV��0DUJDUHW�&KHUNDVN\��
$QWKRQ\�&RQWH��-RKQ�&XUWLV��-DQHW�'
$PEURVH��-RKQ�
(FNKDUGW��5REHUW�(GHOPDQ��)UDQFHV�(QJOXQG��%HUGMRX�
KL�(VPHULDQ��3HWHU�)DFNOHU��1DQF\�)LQN��$UWKXU�)LWHO�
VRQ��$OEHUW�)RRV��%ULDQ�)R[��%DUEDUD�*DWHV��%DUEDUD�
*LEVRQ��1LFKRODV�*UDYHU��-XGLWK�+RZDUG��.DUHQ�+XE�
EDUG��-HQQLIHU�+XUOEXUW��&KDUOHV�-XOLHQ��-RKQ�.HHYHUW��
'RQQD�.LLNND��5LFKDUG�DQG�-RDQ�.RKOHU��-RVHSK�
.R]HOVN\��%DUEDUD�/DZ��3HWHU�/HDV��(PPD�-HDQ�/HF�
FHVH��*HRUJHWWH�/HVQDN��$QJHOD�0DPEUR��-XGLWK�0DU�
NRZVNL��(PPD�-HDQ�0DUVKDOO��$UW�0DXUHU��-XGLWK�
0F0LOODQ��&DUPHO�0HUULOO��1DQF\�DQG�'RXJ�0H\HU��
6FRWW�6XVDQ�0LOOHU��1�6��1XULFN-0RXQW��0DU\�2EHU�
OLHV��(OL]DEHWK�3KLOOLSV��6KHOGRQ�3RWWHU��5RQDOG�3URXG��
6XVDQ�3XII��%DUEDUD�5LFH��'RQDOG�5RHPHUPDQQ��&DUO�
5RVVQHU��1DQF\�5XEHU\��0DUVKD�6HQJHV��/LQGD�6LSOH��
5RQDOG�6PLWK��7KRPDV�	�3DWULFLD�6XOOLYDQ��0DUOHQH�
6XWOLII��.DWKU\Q�6ZHU\GD��-RVHSK�7HUPRWWR��(ODLQH�
9DQJHOORZ��$QJHOOD�:HEHU��$P\�:LONHQ��3URIHVVLRQ�
DO�+HDULQJ�6ROXWLRQV� 
 

*HQHUDO�'RQDWLRQV 
7DUJHW�&RUSRUDWLRQ�(PSOR\HH�*LYLQJ 
/LOLWD�/DVVHQ-:DUG�� 
$SSOLHG�$XGLR�%ULJKWRQ�/LWHV�� 
 

 

7KDQN�\RX�WR�RXU�PDMRU�FRQWULEXWRUV� 
3K\OOLV�	�-��6WXDUW�0DF'RQDOG�(VWDWH� 
'U��5XWK�3��2DNOH\�(VWDWH� 
0DU\�7XFNOH\�(VWDWH� 
(ODLQH�9DQGHU%URRN 

KHDULQJ�DLGV��HPSRZHU�\RX�WKURXJK�WKH�H[FKDQJH�RI�
NQRZOHGJH��HQFRXUDJHPHQW�DQG�WKH�VKDULQJ�RI�H[SH�
ULHQFHV��DQG�DOOHYLDWH�WKH�GHVSDLU�DQG�LVRODWLRQ�RI�
KHDULQJ�ORVV�WKURXJK�WKHLU�VXSSRUW��'XULQJ�WKH�1R�
YHPEHU������%RDUG�RI�7UXVWHHV�PHHWLQJ��WKH�ERDUG�
YRWHG�WR�FKDQJH�WKH�QDPH�RI�³6HOI�+HOS�IRU�+DUG�RI�
+HDULQJ�3HRSOH´��6+++��WR�³+HDULQJ�/RVV�$VVRFL�
DWLRQ�RI�$PHULFD´��+/$$���6+++�FRPSOHWHG�WKH�
WUDQVLWLRQ�WR�+HDULQJ�/RVV�$VVRFLDWLRQ�RI�$PHULFD�
LQ�0DUFK������� 

<RX�FDQ�ILQG�LQIRUPDWLRQ�RQ�5RFN\�6WRQH�DW�
http://www.hearingloss.org/about-us/
founder��RU�http://www.hearingloss.org/
about-us/history/2005� 

285�)281'(5��+2:$5'�(��³52&.<´�
6721(������-������ 
5HSULQWHG�IURP�1RYHPEHU������1HZVOHWWHU��%\�*LQJHU�*UD�
KDP��ZLWK�WKDQNV�WR�+ROODFH�*RRGPDQ��3URJUDP�$VVLVWDQW�DW�
QDWLRQDO��'HEELH�0RKQH\��&RORUDGR��DQG��WKH�&DOLIRUQLD�
QHZVOHWWHU 

)RXQGHU¶V�GD\�IRU�+/$$�LV�FHOHEUDWHG�LQ�1RYHP�
EHU�HDFK�\HDU��+RZDUG�(��³5RFN\´�6WRQH�ZDV�ERUQ�

LQ������LQ�&LQFLQQDWL��2KLR��
+H�EHJDQ�ZRUNLQJ�DW�DQ�HDUO\�
DJH�WR�KHOS�VXSSRUW�KLV�PRWKHU�
DQG�WZR�VLVWHUV�GXULQJ�WKH�'H�
SUHVVLRQ��'XULQJ�:RUOG�:DU�,,�
PLOLWDU\�VHUYLFH�DW�DJH�����D�
QHDUE\�H[SORVLRQ�UHVXOWHG�LQ�D�
ELODWHUDO�KHDULQJ�ORVV��)ROORZ�
LQJ�PLOLWDU\�GLVFKDUJH��KH�DW�
WHQGHG�WKH�8QLYHUVLW\�RI�

6RXWKHUQ�&DOLIRUQLD��ZKHUH�LQ������KH�HDUQHG�D�
GHJUHH�LQ�,QWHUQDWLRQDO�$IIDLUV��+H�WKHQ�ZRQ�D�
VFKRODUVKLS�WR�WKH�-RKQV�+RSNLQV�6FKRRO�RI�$G�
YDQFHG�,QWHUQDWLRQDO�6WXGLHV��EXW�GLG�QRW�FRPSOHWH�
WKH�SURJUDP�EHFDXVH�KLV�KHDULQJ�ORVV�SUHFOXGHG�
KLP�IURP�WDNLQJ�WKH�RUDO�H[DPV�� 

5HFUXLWHG�E\�WKH�&HQWUDO�,QWHOOLJHQFH�$JHQF\��KH�
VSHQW����\HDUV�LQ�IHGHUDO�VHUYLFH�ZLWK�DVVLJQPHQWV�
WR�KDOI�D�GR]HQ�1HDU�DQG�)DU�(DVW�FRXQWULHV��2Q�
UHWLUHPHQW�LQ�������KH�UHFHLYHG�WKH�DJHQF\¶V�KLJK�
HVW�DZDUG��WKH�'LVWLQJXLVKHG�,QWHOOLJHQFH�0HGDO�� 

%HFDXVH�WKHUH�ZHUH�QR�VHUYLFHV�IRU�KDUG�RI�KHDULQJ�
SHRSOH��5RFN\�IRXQGHG�6+++�LQ�������VHUYLQJ�DV�
LWV�YROXQWHHU�H[HFXWLYH�GLUHFWRU�XQWLO�������+DYLQJ�
RYHUFRPH�WKH�FKDOOHQJH�RI�FKLOGKRRG�SRYHUW\�DQG�D�
SURIRXQG�KHDULQJ�ORVV��5RFN\�EHOLHYHG�LQ�WKH�DELO�
LW\�RI�LQGLYLGXDOV�WR�KHOS�WKHPVHOYHV��³,�HVWDE�
OLVKHG�6+++�DV�D�PHPEHUVKLS�RUJDQL]DWLRQ�UXQ�E\�
SHRSOH�ZLWK�KHDULQJ�ORVV��:H�SURYLGH�LQIRUPDWLRQ�
QHFHVVDU\�IRU�WKHP�WR�PDNH�FKRLFHV��EXW�HPSKDVL]H�
WKH�FKRLFH�PXVW�EH�WKHLUV��7KH�FKDOOHQJH�LV�WR�GH�
YHORS�WRJHWKHUQHVV�ZLWKLQ�GLYHUVLW\�´� 

2QFH�ZH�DFFHSW�UHVSRQVLELOLW\�IRU�RXUVHOYHV��ZH�
KDYH�WR�OHDUQ�WR�ORYH�RXUVHOYHV��DQG�WKHQ��HDFK�RWK�
HU��7KH�WKLQNLQJ�EHKLQG�WKH�VHOI-KHOS�SKLORVRSK\�
IRU�6+++�ZDV�WR�HQKDQFH�HDFK�RI�XV�DV�KXPDQ�
EHLQJV�� 

/RFDO�FKDSWHUV�SURYLGH�D�FRPPXQLW\�RI�SHRSOH�
ZLWK�KHDULQJ�ORVV��KHOS�\RX�WR�GHDO�ZLWK�WKH�LVVXH�
RI�KHDULQJ�ORVV�VWLJPD��VKDUH�WHFKQRORJLHV�EH\RQG�
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  1RYHPEHU����� 3DJH����� ������� 

+/$$�1HZ�<RUN�6WDWH�$VVRFLDWLRQ��1<6$��-�
8SGDWH�� 

%\�'DQ�%URRNV��3UHVLGHQW��+/$$-1<6$ 

+HOOR�DJDLQ��+RSH�DOO�LV�ZHOO� 

,�KDYH�EHHQ�EXV\�FKDQJLQJ�WKLQJV�
DURXQG�WKH�KRXVH�JHDULQJ�XS�IRU�WKH�
HQG�RI�IDOO�DQG�EHJLQQLQJ�RI�ZLQWHU��

+DUG�WR�EHOLHYH�ZLQWHU�LV�MXVW�DURXQG�WKH�FRUQHU�� 

,�KDYH�EHHQ�EXV\�ZLWK�VHWWLQJ�XS�D�QXPEHU�RI�]RRP�
PHHWLQJV��0DLQWDLQLQJ�D�GHWDLOHG�FDOHQGDU�LV�FUXFLDO�
WR�EH�VXUH�,�GRQ¶W�PLVV�DQ\WKLQJ�LPSRUWDQW�� 

&KDSWHU�SURJUDPV�DUH�YDULHG�DQG�PD\�FKDQJH�VR��LW�
LV�LPSRUWDQW�WR�GRXEOH�FKHFN�IRU�WKH�ODWHVW�LQIRU�
PDWLRQ�RQ�\RXU�ORFDO�FKDSWHU¶V�ZHEVLWH��)RU�LQIRU�
PDWLRQ�DERXW�WKH�5RFKHVWHU�&KDSWHU¶V�SURJUDPV��
ZKHUH�,�DP�IURP��SOHDVH�YLVLW��
www.hearinglossrochester.org. <RX�PD\�
DOVR�FDOO�RXU�&KDSWHU¶V�+RWOLQH�����-���-�����WR�JHW�
WKH�ODWHVW�LQIRUPDWLRQ� 

$V�RI�WKLV�WLPH�DOO�SURJUDPV�DQG�DFWLYLWLHV�IRU�WKH�
+/$$�5RFKHVWHU�&KDSWHU��ZLOO�EH�VWULFWO\�YLUWXDO��
XQWLO�-DQXDU\�RI������� 

1RZ�OHW¶V�PRYH�RQ�WR�XSGDWHV�RI�7KH�+/$$�1HZ�
<RUN�6WDWH�$VVRFLDWLRQ��1<6$���0DUN�\RXU�FDOHQ�
GDUV�IRU�RXU�XSFRPLQJ�+/$$-1<6$�$QQXDO�0HHW�
LQJ��7KH�PHHWLQJ�ZLOO�EH�YLD�=220�DQG�RI�FRXUVH�
FDSWLRQV�ZLOO�EH�SURYLGHG��7KH�GDWH�DQG�WLPH�LV�'H�
FHPEHU��WK�������DW���DP��$OO�PHPEHUV�RI�WKH�
+/$$-1<6$�DUH�ZHOFRPH�WR�MRLQ��:H�ZLOO�XSGDWH�
HYHU\RQH�ZKHUH�ZH�DUH�FXUUHQWO\�DQG�ZKDW�ZH�KRSH�
WR�DFFRPSOLVK�IRU�WKH�FRPLQJ�\HDU��:H�ZLOO�DOVR�
SUHVHQW�WKH�LQFRPLQJ�VODWH�RI�ERDUG�PHPEHUV��RIILF�
HUV�DQG�3URIHVVLRQDO�$GYLVRU\�&RPPLWWHH��3$&��
PHPEHUV��7KLV�PHHWLQJ�ZLOO�EH�WKH�ODVW�%RDUG�RI�
'LUHFWRUV�PHHWLQJ�,�ZLOO�EH�KRVWLQJ�DV�3UHVLGHQW�RI�
+/$$-1<6$��.DVVH\�*UDQJHU��IURP�*OHQV�)DOOV�
DUHD��ZLOO�EH�VXFFHHGLQJ�PH��VWDUWLQJ�-DQXDU\��VW��
������� 

,I�\RX�KDYH�QRW�DOUHDG\�PDUNHG�\RXU�FDOHQGDU�IRU�
WKH������+/$$-1<6$�6WDWH�&RQIHUHQFH��SOHDVH�
GR��7KH�GDWHV�DUH�6HSWHPEHU���WK����WK�	���WK�RI�
������ 

,W�LV�KDUG�WR�EHOLHYH�P\�WHUP�DV�3UHVLGHQW�RI�WKH�
+/$$-1<6$��LV�GUDZLQJ�WR�D�FORVH��:H�KDYH�FRPH�

D�ORQJ�ZD\�DV�D�VWDWH�DVVRFLDWLRQ�DQG�ZH�DOO�VKRXOG�
EH�SURXG��*RLQJ�IURP�DQ�DVVRFLDWLRQ�WKDW�ZDV�RQ�WKH�
YHUJH�RI�IROGLQJ�DW�WKH�+/$$�&RQYHQWLRQ�LQ�������
WR�D�YLEUDQW�DVVRFLDWLRQ�ZLWK�D�QHDUO\�IXOO�ERDUG�RI�
GLUHFWRUV�DQG�IRXU�����H[WUHPHO\�DFWLYH�FRPPLWWHHV��
KDV�EHHQ�WUXO\�UHPDUNDEOH��$OO�RI�WKHVH�DFFRPSOLVK�
PHQWV�KDYH�RQO\�EHHQ�SRVVLEOH�EHFDXVH�RI�WKH�SHR�
SOH�ZKR�ZHUH�ZLOOLQJ�WR�ZRUN�DW�WKH�VWDWH�OHYHO�WR�
SURYLGH�WKHLU�WLPH�DQG�HIIRUW�WR�VXSSRUW�WKH�$VVRFLD�
WLRQ��(YHU\RQH�ZRUNHG�GLOLJHQWO\�RQ�EHKDOI�RI�SHR�
SOH�ZLWK�KHDULQJ�ORVV��,�ZDV�SURXG�WR�EH�DEOH�WR�IDFLO�
LWDWH�FRPPXQLFDWLRQ�DPRQJ�HYHU\RQH�ZLWKLQ�WKH�
$VVRFLDWLRQ�DQG�KHOS�LGHQWLI\�SHRSOH�ZKR�ZRXOG�EH�
ZLOOLQJ�WR�KHOS��:H�DUH�DQ�DOO-YROXQWHHU�RUJDQL]DWLRQ�
DQG�WR�VWD\�VWURQJ�ZH�QHHG�WR�ILQG�D�KDSS\�PHGLXP�
ZKHUH�SHRSOH�FDQ�FRPH�WRJHWKHU�IRU�D�JUHDW�FDXVH�
VXFK�DV�KHOSLQJ�WKRVH�ZLWK�KHDULQJ�ORVV�DQG�KDYH�IXQ�
GRLQJ�LW��+8*(�NXGRV�JR�RXW�WR�DOO�WKRVH�WKDW�KDYH�
FRPH�WRJHWKHU�DQG�VXSSRUWHG�RXU�HIIRUWV����$OO�RI�
\RX�GHVHUYH�IXOO�FUHGLW���,�DP�IRUHYHU�JUDWHIXO�DQG�
KXPEOHG�WR�KDYH�EHHQ�\RXU�SUHVLGHQW�� 

%\�QRZ�\RX�VKRXOG�KDYH�VHHQ�D�VXUYH\�JR�RXW�FRQ�
FHUQLQJ�WKH�6WDWH�&RQIHUHQFH��,I�\RX�KDYH�QRW�VHHQ�LW�
RU�ILOOHG�LW�RXW�SOHDVH�JR�WR�RXU�ZHEVLWH�
www.hearinglossnys.org DQG�FRPSOHWH�LW��,I�IRU�
VRPH�UHDVRQ�\RX�FDQ¶W�DFFHVV�WKH�OLQN�RU�KDYH�TXHV�
WLRQV�SOHDVH�UHDFK�RXW�YLD�HPDLO��
hlaa.newyorkstate@gmail.com.  

+DYH�\RX�MRLQHG�RU�UHQHZHG�\RXU�PHPEHUVKLS�IRU�
WKH�+/$$-1<6$"�<RX�FDQ�GR�WKLV�E\�IXOILOOLQJ�
WZR�UHTXLUHPHQWV��)LUVW��\RX�PXVW�UHVLGH�LQ�1HZ�
<RUN�6WDWH�DQG�VHFRQG��\RX¶OO�QHHG�WR�EH�D�PHPEHU�
RI�+/$$�1DWLRQDO��)RU�PRUH�LQIRUPDWLRQ�YLVLW�
https://www.hearingloss.org. 

7RJHWKHU�ZH�FDQ�PDNH�D�GLIIHUHQFH�IRU�HYHU\RQH�
ZLWK�KHDULQJ�ORVV�LQ�RXU�VWDWH�RI�1HZ�<RUN��$V�DO�
ZD\V«� 

�³7KDQN�\RX�IRU�\RXU�VXSSRUW�´� -'DQ�� 

/,.(�86�21�)$&(%22.��� 
%\�-HQQ�+XUOEXUW� 

$UH�\RX�RQ�)DFHERRN"�,I�VR��SOHDVH�EH�RXU�IULHQG���:H�
FXUUHQWO\�KDYH�����IULHQGV�DQG�ZH�ZDQW�PRUH��)LQG�XV�
DW��+ODD�5RFKHVWHU�1<� 
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:H�:RXOG�/RYH�<RXU�)HHGEDFN��DERXW�WKH�+HDOWK�
&DUH�$SSRLQWPHQW�&RPPXQLFDWLRQV�*XLGH�� 
+DYH�\RX�KDG�WKH�FKDQFH�WR�XVH�WR�+/$$�5RFKHVWHU�
+HDOWK�&DUH�$SSRLQWPHQW�&RPPXQLFDWLRQ�*XLGH"�
�0DUFK������1HZVOHWWHU��-�DOVR�DUFKLYHG�DW�WKH�FKDSWHU�
ZHEVLWH�� 

'LG�LW�KHOS�\RX�SUHSDUH�IRU�WKH�YLVLW�DQG�FRPPXQLFDWH�
\RXU�KHDULQJ�QHHGV�DW�WKH�DSSRLQWPHQW"�3OHDVH�VKDUH�
\RXU�H[SHULHQFH�ZLWK�WKH�WRRO�DQG�\RXU�RYHUDOO�
KHDOWKFDUH�YLVLW�ZLWK�WKH�(GXFDWLRQ�	�2XWUHDFK�&RP�
PLWWHH��7KH�LQIRUPDWLRQ�ZLOO�EH�XVHG�WR�LPSURYH�WKLV�
WRRO�DQG�IXWXUH�HIIRUWV�WR�VXSSRUW�WKH�KHDULQJ�ORVV�FRP�
PXQLW\��$OO�SHUVRQDO�LGHQWLILFDWLRQ�ZLOO�EH�NHSW�LQ�FRQ�
ILGHQFH��3OHDVH�ZULWH�XV�DW�amaurer40@frontier.com 

7R�ORFDWH�WKH�GRFXPHQW�DJDLQ��JR�WR�KHDULQJORVVURFKHV�
WHU�RUJ��&OLFN�RQ�WKH�0HPEHU¶V�SDJH��7KHQ�FOLFN�RQ�WKH�
)RUPV�6XUYH\V�6WXGLHV�VTXDUH�� 

$V�SHRSOH�ZLWK�KHDULQJ�ORVV��LW�LV�HVVHQWLDO�WR�DFKLHYH�
FOHDU�FRPPXQLFDWLRQ�LQ�RUGHU�WR�UHFHLYH�KLJK�TXDOLW\�
KHDOWK�FDUH� 

<RX�FDQ�³$WWHQG´�2WKHU�&KDSWHU¶V�
0HHWLQJV 
+/$$�&KDSWHUV�DQG�6WDWH�2UJDQL]DWLRQV�KDYH�EHHQ�
WUDQVLWLRQLQJ�WKHLU�LQ-SHUVRQ�PHHWLQJV�WR�YLUWXDO�PHHW�
LQJV�RQOLQH�GXULQJ�WKH�SDQGHPLF��<RX�DUH�ZHOFRPH�WR�
YLVLW�RQOLQH�+/$$�&KDSWHU�DQG�6WDWH�2UJDQL]DWLRQV�
PHHWLQJV�IURP�DOO�DFURVV�WKH�FRXQWU\��7KH\�DUH�OLVWHG�LQ�
RQH�FHQWUDO�FDOHQGDU�IURP�WKH�+/$$�/HDGHUV�/LVW�
*URXSV�LR�FDOHQGDU� 

)LUVW��JR�WR�hearingloss.org.�7KHUH�LV�D�QHZ�SXUSOH�
FDOHQGDU�RSWLRQ�LQ�WKH�XSSHU�PHQX�EDU��$IWHU�\RX�FOLFN�
RQ�LW��D�QHZ�ZLQGRZ�ZLOO�RSHQ��&OLFN�RQ�WKH�SXUSOH�
),1'�+/$$�&+$37(5�0((7,1*6�+(5(�EXWWRQ�WR�
DFFHVV�WKH�+/$$�/HDGHUV�*URXSV�LR�FDOHQGDU�� 

�ǀĞŶ�ǁŝƚŚ�ƚŚĞ�ƉĂŶĚĞŵŝĐ͕�,>���ZŽĐŚĞƐƚĞƌ�ŝƐ�ƐƟůů�ŽīĞƌŝŶŐ�
ŚĞĂƌŝŶŐ�ĂŝĚ�ďĂƩĞƌŝĞƐ͘�zŽƵ�ŵĂǇ�ƉƵƌĐŚĂƐĞ�Ă�ƉĂĐŬ�ŽĨ�Ɛŝǆ�ĨŽƌ�
Ψϭ͘ϱϬ͕�Žƌ�ĂŶ�ĞŶƟƌĞ�ďŽǆ�;ϲϬ�ďĂƩĞƌŝĞƐͿ�ĨŽƌ�Ψϭϱ͘ϬϬ͘�^ŝŵƉůǇ�
ĐŽŶƚĂĐƚ�^ƵǌĂŶŶĞ�:ŽŚŶƐƚŽŶ�Ăƚ͗�ƐƵǌĂŶŶĞĞũŽŚŶƐƚŽŶΛĂŽů͘ĐŽŵ�
;Žƌ�ĐĂůů�ϱϴϱ-ϱϴϲ-ϰϭϱϴͿ�ƚŽ�ĂƌƌĂŶŐĞ�ĨŽƌ�ƉŝĐŬ-ƵƉ�Ăƚ�ǇŽƵƌ�
ĐŽŶǀĞŶŝĞŶĐĞ�Ăƚ�ŚĞƌ�ŚŽŵĞ�Ăƚ�ϰϰ�tĂƐŚŝŶŐƚŽŶ�ZĚ͘�ŝŶ�WŝƩƐĨŽƌĚ͘�
DĂŝů�Ă�ĐŚĞĐŬ�ǁŝƚŚ�ƚŚĞ�ĐŽƐƚ�ŽĨ�ǇŽƵƌ�ŽƌĚĞƌ�ƚŽ��ddE�EĂŶĐǇ�
DĞǇĞƌ͕�,>����ƐƐƚ͘�dƌĞĂƐƵƌĞƌ͕�ϱϮϳϱ�ZŽƐĞďƌƵŐŚ�>ĂŶĞ͕�
'ĞŶĞƐĞŽ͕�Ez�ϭϰϰϱϰ�ǁŝƚŚ�ŶŽƚĂƟŽŶ�Z�͗�ďĂƩĞƌǇ�ƉƵƌĐŚĂƐĞ͘� 

Buy Hearing Aid Batteries from HLAA 

$66,67,9(�/,67(1,1*�'(9,&(�'(02�
&(17(5�,6�9,578$/ 
� %\�&KDV�-RKQVWRQH 

6LQFH�ZH�DUH�XQDEOH�WR�FRQGXFW�RXU�'HPR�&HQWHU�DW�
/LIHVSDQ��RXU�9LUWXDO�'HPR�&HQWHU��9'&��LV�QRZ�
DYDLODEOH�RQOLQH����KRXUV�SHU�GD\����GD\V�SHU�ZHHN��
WKDQNV�WR�WKH�WLUHOHVV�GHYRWLRQ�RI�/RULQ�*DOOLVWHO��
3OHDVH�YLVLW�WKH�9'&�WR�VHH�WKH�IXOO�UDQJH�RI�GHYLFHV�LQ�
WKH�'HPR�&HQWHU�DQG�VXEPLW�DQ\�TXHVWLRQV�WKHUH�WKDW�
\RX�PLJKW�KDYH��3OHDVH�IROORZ�WKH�OLQN�RQ�WKH�FKDSWHU¶V�
ZHEVLWH���http://hearinglossrochester.org�WR�
DFFHVV�WKH�9'&� 

$VVLVWLYH�/LVWHQLQJ�'HYLFH�7HDP�*RHV�RQ�
WKH�5RDG 
 %\�/RULQ�*DOOLVWHO 

0HPEHUV�RI�RXU�FKDSWHU�ZLOO�EH�SUHVHQWLQJ�DQ�RYHUYLHZ�
RI�$/'V�DW�WKH�3HQILHOG�/LEUDU\�RQ�1RYHPEHU����DW���
SP��7KH�WDON�ZLOO�LQFOXGH�D�WRXU�RI�WKH�RQOLQH�9LUWXDO�
$/'�'HPR�&HQWHU�DQG�D�VDPSOLQJ�RI�$/'V�ZLOO�EH�
DYDLODEOH�IRU�WHVWLQJ�� 

2XU�KHDULQJ�FKHFN�NLRVN�ZLOO�EH�DYDLODEOH�IRU�SULYDWH�
VFUHHQLQJ� 

$�SUHVHQWDWLRQ�ZLOO�DOVR�EH�PDGH�DW�WKH�2JGHQ�)DUPHUV�
/LEUDU\�RQ�'HF���DW������SP� 

&RPH�DQG�KHDU�ZKDW�\RX�DUH�PLVVLQJ�� 

November Birthdays 
+DSS\�%LUWKGD\�WR� 
1RYHPEHU �� 'RQ�%DWDLOOH� 
  �� &LQG\�.HOOQHU� 
  �� %UXFH�1HOVRQ� 

%8))$/2�:$/.�+($5,1* 
 %\�&DURO�/RIWXV 

7KH�%XIIDOR�:DON�+HDULQJ�WRRN�SODFH�RQ�6DWXUGD\��
6HSWHPEHU���WK��ZHOFRPLQJ�����ZDONHUV�IURP����RXW�
VWDQGLQJ�WHDPV��1HDUO\���������ZDV�UDLVHG�UHDFKLQJ�LWV�
IXQGUDLVLQJ�JRDO� 

$V�D�OLDLVRQ�IRU�WKH�%XIIDOR�:DON��,¶P�GHOLJKWHG�WR�UH�
SRUW�ZH�KDG�WKUHH�WHDPV�WKDW�SDUWLFLSDWHG��+HDU�7RPRU�
URZ��3KDFNOHU¶V�3KDQDWLFV�DQG�6XQVKLQH�6WUROOHUV�� 

2XU�RZQ�FKDSWHU�PHPEHUV��3HWHU�)DFNOHU�DQG�-DQHW�
0F.HQQD�ZHUH�WRS�IXQGUDLVHUV� 

$�JUHDW�ELJ�µ7+$1.�<28¶�WR�WKRVH�ZKR�VXSSRUWHG�
RXU�WHDPV�� 
3OHDVH�QRWH��GRQDWLRQV�PD\�EH�JLYHQ�XS�WR�'HFHPEHU�
����������6KRXOG�\RX�FKRRVH�WR�GRQDWH�E\�FKHFN��SOHDVH�
PDNH�FKHFN�SD\DEOH�WR�%XIIDOR:DON�+HDULQJ�DQG�LQGL�
FDWH�WKH�WHDP�WR�JHW�FUHGLW��3OHDVH�PDLO�WR�&DURO�/RIWXV��
���/RRNRXW�9LHZ�5RDG��)DLUSRUW��1<������� 



%HWWHU�+HDULQJ� �%HWWHU�/LYLQJ 

  1RYHPEHU����� 3DJH����� ������� 

7KDQNVJLYLQJ�LV�RQH�RI�P\�IDYRULWH�KROLGD\V�—�
GHOLFLRXV�IRRG��JRRG�VSLULWV�DQG�OLYHO\�JDWKHULQJV�
RI�IDPLO\�DQG�IULHQGV��%XW�ZLWK�P\�KHDULQJ�ORVV��,�
VRPHWLPHV�ZRUU\�,�ZLOO�PLVV�RXW�RQ�VRPH�RI�WKH�
IXQ��/DUJH�GLQLQJ�URRP�WDEOHV�PDNH�FRQYHUVDWLRQ�
WULFN\��HVSHFLDOO\��OLNH�LQ�P\�IDPLO\��LI�HYHU\RQH�LV�
WDONLQJ�DW�RQFH��%DFNJURXQG�FKDWWHU�FRPELQHG�
ZLWK�QRLVH�IURP�WKH�IRRWEDOO�JDPHV�RQ�WHOHYLVLRQ�
DGG�WR�WKH�RYHUDOO�GLQ��PDNLQJ�LW�D�WRXJK�OLVWHQLQJ�
VLWXDWLRQ��:KDW�LV�D�SHUVRQ�ZLWK�KHDULQJ�ORVV�WR�
GR"� 

�� 7DON�WR�\RXU�KRVW�LQ�DGYDQFH��'LVFXVV�\RXU�
KHDULQJ�LVVXHV�ZLWK�\RXU�KRVW�D�ZHHN�EHIRUH�
7KDQNVJLYLQJ�VR�VKH�KDV�WLPH�WR�DFFRPPRGDWH�
\RXU�QHHGV��5HTXHVW�WR�EH�VHDWHG�LQ�WKH�PLGGOH�
RI�WKH�WDEOH�DQG�ZLWK�\RXU�EDFN�WR�D�ZDOO��7KH�
PRUH�VSHFLILF�\RX�DUH��WKH�EHWWHU�VHDW�\RX�ZLOO�
JHW� 

�� /LPLW�EDFNJURXQG�QRLVH��:KHQ�,�KRVW��EDFN�
JURXQG�PXVLF�LV�NHSW�WR�D�PLQLPXP��:KLOH�
\RXU�KRVW�PD\�OLNH�WR�SOD\�PXVLF�RU�NHHS�WKH�
79�RQ�IRU�WKH�JDPH��SHUKDSV�\RX�FDQ�DVN�KLP�
RU�KHU�WR�UHGXFH�WKH�YROXPH�GXULQJ�GLQQHU� 

�� &RQYHUVH�VWUDWHJLFDOO\��'RQ¶W�WU\�WR�SDUWLFL�
SDWH�LQ�FRQYHUVDWLRQV�DFURVV�ODUJH�GLVWDQFHV��
6SHDN�ZLWK�WKH�SHRSOH�VHDWHG�QHDU�\RX�DW�WKH�
WDEOH��,I�\RX�ZDQW�WR�VSHDN�ZLWK�VRPHRQH�HOVH��
PRYH�QHDUHU�WR�KLP��RU�DVN�WR�FRQWLQXH�WKH�
FRQYHUVDWLRQ�ZKHQ�\RX�KDYH�D�FKDQFH�WR�EH�
FORVHU�WRJHWKHU� 

�� 2SWLPL]H�\RXU�KHDULQJ�DLGV��0DQ\�KHDULQJ�
DLGV�KDYH�VSHFLDO�VHWWLQJV�IRU�UHVWDXUDQWV�RU�
RWKHU�ORXG�SODFHV��([SHULPHQW�ZLWK�D�FRXSOH�RI�
GLIIHUHQW�VHWWLQJV�WR�ILQG�ZKDW�LV�RSWLPDO��<RX�
FDQ�SUDFWLFH�DW�KRPH�LI�\RX�GRQ¶W�ZDQW�WR�
VSHQG�WLPH�H[SHULPHQWLQJ�DW�WKH�HYHQW� 

�� 7U\�QHZ�WHFKQRORJLHV��0DQ\�JDGJHWV�DUH�QRZ�
DYDLODEOH�WKDW�FDQ�KHOS�\RX�KHDU�LQ�D�JURXS�VHW�
WLQJ�LQFOXGLQJ�SHUVRQDO�)0�V\VWHPV��5RJHU�
SHQV��RU�HYHQ�FKDLU�ORRSV��([SHULPHQWLQJ�ZLWK�
QHZ�WHFKQRORJ\�FDQ�EH�IXQ�IRU�HYHU\RQH� 

�� %H�NLQG�WR�\RXUVHOI��7DNH�EUHDNV�WR�PLQLPL]H�
KHDULQJ�ORVV�H[KDXVWLRQ��+HDG�WR�WKH�UHVWURRP��
RU�ILQG�D�TXLHW�VSRW�LQ�DQRWKHU�URRP�RU�RXWVLGH��
%UHDNV�JLYH�\RXU�HDUV�DQG�EUDLQ�D�UHVW�DQG�EXLOG�
\RXU�HQHUJ\�IRU�PRUH�VRFLDOL]LQJ� 

�� 'RQ¶W�IDNH�LW��,W�FDQ�EH�WHPSWLQJ�WR�QRG�DORQJ�
DQG�SUHWHQG�\RX�KHDU�ZKDW�RWKHUV�DUH�VD\LQJ�RU�
ODXJK�MXVW�EHFDXVH�RWKHUV�DUH�ODXJKLQJ��%XW�LW�
FDQ�EH�GDQJHURXV��SDUWLFXODUO\�LI�VRPHRQH�LV�
DVNLQJ�\RX�D�TXHVWLRQ��%H�EUDYH�DQG�EH�KRQHVW�
ZLWK�RWKHUV�LI�\RX�DUH�KDYLQJ�WURXEOH�KHDULQJ��,W�
ZLOO�PDNH�\RXU�LQWHUDFWLRQV�PRUH�PHPRUDEOH�
IRU�HYHU\RQH� 

�� 8VH�YLVXDO�FOXHV�WR�LQGLFDWH�LI�\RX�DUH�KDYLQJ�
WURXEOH�KHDULQJ��&XSSLQJ�\RXU�HDU�ZLWK�\RXU�
KDQG�WR�LQGLFDWH�WR�WKH�VSHDNHU�WR�VSHDN�ORXGHU�
ZRUNV�ZHOO�DQG�GRHV�QRW�LQWHUUXSW�WKH�IORZ�RI�
WKH�FRQYHUVDWLRQ�IRU�RWKHUV� 

�� /DXJK�DW�WKH�PLVKHDULQJV��,W�LV�LQHYLWDEOH�WKDW�
\RX�ZLOO�KHDU�VRPHWKLQJ�LQFRUUHFWO\�RU�UHSO\�WR�
D�TXHVWLRQ�\RX�WKRXJKW�\RX�KHDUG�UDWKHU�WKDQ�
WKH�DFWXDO�TXHVWLRQ��%ULQJ�\RXU�VHQVH�RI�KXPRU�
DQG�RWKHUV�ZLOO�WRR��6RPHWLPHV�WKHVH�PLVILUHV�
FDQ�EH�KLODULRXV� 

$QG�PRVW�LPSRUWDQWO\��HQMR\�WKH�PRPHQW��,W�FDQ�EH�
KDUG�WR�NHHS�LW�DOO�LQ�SHUVSHFWLYH�GXULQJ�WKH�KROL�
GD\V�LI�\RX�IHHO�OLNH�\RX�DUH�PLVVLQJ�RXW�RQ�WKH�
IXQ��7U\�WR�EH�JUDWHIXO�IRU�WKH�ZRQGHUIXO�IULHQGV�
DQG�IDPLO\�DURXQG�\RX��<RX�PD\�QRW�KHDU�HYHU\�
ZRUG�WKH\�VD\��EXW�\RX�FDQ�SDUWDNH�LQ�DOO�RI�WKH�
JRRG�IHHOLQJV�DURXQG�WKH�WDEOH��+DSS\�7KDQNVJLY�
LQJ� 

6KDUL�(EHUWV�LV�D�KHDULQJ�KHDOWK�DGYRFDWH��
ZULWHU��VSHDNHU�DQG�DYLG�%LNUDP�\RJL��6KH�
EORJV�DW 
�http://livingwithhearingloss.com�
DQG�VHUYHV�RQ�WKH�%RDUG�RI�7UXVWHHV�RI�
+HDULQJ�/RVV�$VVRFLDWLRQ�RI�$PHULFD��6KDUL�
KDV�DQ�DGXOW-RQVHW�JHQHWLF�KHDULQJ�ORVV�DQG�
KRSHV�WKDW�E\�VKDULQJ�KHU�VWRU\�VKH�ZLOO�KHOS�
RWKHUV�WR�OLYH�PRUH�SHDFHIXOO\�ZLWK�WKHLU�RZQ�
KHDULQJ�LVVXHV� 

7LSV�IRU�EHWWHU�FRPPXQLFDWLRQ�DW�7KDQNVJLYLQJ 
%\�6KDUL�(EHUWV 



%HWWHU�+HDULQJ� �%HWWHU�/LYLQJ 

 1RYHPEHU�����    3DJH������� 

 

SERVICES: 
Hearing Test 
Hearing Aid Evaluations 
Hearing Aid Custom Programming 
Hearing Aid Repairs 
Custom Sound Plugs 
Evening and Saturday Hours 
Home Service Available 
 
3 AUDIOLOGISTS: 
John J. McNamara, Au.D. 
Andrea M. Segmond, Au.D. 
Elizabeth Orlando, Au.D. 
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+($5,1*�/266�$662&,$7,21�2)�$0(5,&$ 
 

<(6���,�ZDQW�WR�MRLQ�RU�UHQHZ�PHPEHUVKLS�LQ�
QDWLRQDO�+/$$��0HPEHUVKLS�HQWLWOHV�PH�WR�WKH��

PDJD]LQH��+HDULQJ�/LIH��D�QXPEHU�RI�GLVFRXQWV��
DQG�NQRZLQJ�,¶P�VXSSRUWLQJ�DGYRFDF\�IRU�SHRSOH�
ZLWK�KHDULQJ�ORVV�QDWLRQZLGH� 

   o��-RLQ�����o��5HQHZ 
 

o��,QGLYLGXDO����� o���)DPLO\���� 
o��3URIHVVLRQDO���� o��&RUSRUDWH����� 
o��2Q-OLQH�RQO\-LQGLYLGXDO���� 
o��2Q-OLQH�RQO\-VWXGHQW���� 
 

1DPH��BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 
6WUHHW��BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 
&LW\�6WDWH�=LS��BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 
3KRQH����KRPH�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB���������������
�FHOO�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 
(-PDLO��BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 
 

6HQG�WR��+HDULQJ�/RVV�$VVRFLDWLRQ�RI�$PHULFD 
��������������6XLWH����  
�������������������([HFXWLYH�%OYG 
���������5RFNYLOOH��0'����������� 
 
3OHDVH�GR�127�VHQG�WKLV�UHQHZDO�WR�WKH�ORFDO�
5RFKHVWHU�FKDSWHU��PDLO�GLUHFWO\�WR�+/$$�LQ�
5RFNYLOOH��0'� 

   
MEMBERSHIP FORM – HLAA-ROCHESTER CHAPTER 

July 1, 2020 – June 30, 2021 

 
������o��,�ZDQW�WR�MRLQ�DV�D�ILUVW-WLPH�PHPEHU���o��,�ZDQW�WR�UHQHZ 
 

$OO�PHPEHUV�UHFHLYH�WKH�DZDUG-ZLQQLQJ�5RFKHVWHU�FKDSWHU�1HZVOHWWHU� 
 

����&KHFN�SUHIHUHQFH�IRU�DFFHVV��o��YLD�86�PDLO��o��YLD�&KDSWHU�ZHEVLWH� 
����&KHFN�PHPEHUVKLS�W\SH��o��,QGLYLGXDO���o��)DPLO\��o��&RUSRUDWH 
����&KHFN�FRQWULEXWLRQ���
SOHDVH�FRQVLGHU�D�FKDULWDEOH�GRQDWLRQ�DERYH�%DVLF�GXHV�-�
DQ�DFNQRZOHGJHPHQW�LV�VHQW�IRU�GRQDWLRQV�RQO\�� 

 

   o��%DVLF�,QGLYLGXDO�'XHV, $10 o��%DVLF�)DPLO\�'XHV, $20 o��&RUSRUDWH
���� 
 

���o��)ULHQG
��������o��3DUWQHU
���������o��6XSSRUWLQJ
�������'RQDWLRQ�o���BBBBB� 
 

���o��9HWHUDQ�&203/(0(17$5<��)UHH�OLIHWLPH�FKDSWHU�PHPEHUVKLS�IRU�YHWHUDQV�ZLWK�
KHDULQJ�ORVV���%UDQFK�RI�6HUYLFH�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 

 

3/($6(�35,17� 
1DPHBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB�
6WUHHWBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB�&LW\�
6WDWH�=LSBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB�

3KRQHBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB�(PDLO�
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 

 ���o��,�KDYH�D�GLIIHUHQW�PDLOLQJ�DGGUHVV�IRU�SDUW�RI�WKH�\HDU� 
3OHDVH�DWWDFK�DQ�DGGLWLRQDO�SDJH�ZLWK�WKH�DGGUHVV�DQG�GDWHV�\RX�DUH�JRQH� 

 

3OHDVH�PDNH�\RXU�FKHFN�SD\DEOH�WR���+/$$-5RFKHVWHU������6HQG�WR��0U�0UV�
'RXJ�0H\HU�������5RVHEUXJK�5G���*HQHVHR�1<�������� 

 

%RDUG�RI�'LUHFWRUV� 
2IILFHUV�DQG�0HPEHUV 

 
3UHVLGHQW .................... $UW�0DXUHU 
9LFH�3UHVLGHQW ........... 'DQ�%URRNV 
5HFRUGLQJ�6HF ........... 6X]DQQH�-RKQVWRQ� 
&RUUHVSRQGLQJ�6HF� ... &DURO�/RIWXV� 
7UHDVXUHU ................... 7RP�&RUWHYLOOH��&3$ 
$VVW��7UHDV��............... 'RXJ�1DQF\�0H\HU 
 

+HQU\�-��$GOHU��3K�'� 
6WHYHQ�%DUQHWW��0�'� 
0DU\�&KL]XN 
7DPDOD�'DYLG��3K�'� 
3HWHU�)DFNOHU 
/RULQ�*DOOLVWHO��3K�'� 
-HQQLIHU�+XUOEXUW 
&KDUOHV�-RKQVWRQH 
%DUEDUD�/DZ 
*HUU\�/RIWXV 
(ULF�0DWVRQ 
6XH�0LOOHU 
%UXFH�1HOVRQ 
$O�6XIIUHGLQL 
&KULV�6XIIUHGLQL 

 
+RQRUDU\��-HDQQHWWH�.DQWHU��-RH�.R]HOVN\�
3DVW�+RQRUDU\�%RDUG�0HPEHU�������-RH�
'DPLFR� 

+/$$�0HPEHUVKLS�
,QIRUPDWLRQ 

+HDULQJ�/RVV�$VVRFLDWLRQ��+/$$��
5RFKHVWHU�&KDSWHU��,QF���D�WD[�H[HPSW�
DQG�YROXQWHHU�JURXS��LV�D�FKDSWHU�RI�D�
QDWLRQDO��QRQSURILW��QRQVHFWDULDQ��
HGXFDWLRQDO�RUJDQL]DWLRQ�GHYRWHG�WR�
WKH�ZHOIDUH�DQG�LQWHUHVWV�RI�WKRVH�ZKR�
FDQQRW�KHDU�ZHOO�� 

:H�PHHW�WKH�ILUVW�7XHVGD\�RI�WKH�
PRQWK�DW�QRRQ��DW�6W��3DXOV�(SLVFRSDO�
&KXUFK�DQG�RQOLQH�YLD�=RRP��6HH�RXU�
ZHEVLWH�DW�KWWSV���
KHDULQJORVVURFKHVWHU�RUJ��WR�UHJLVWHU�� 

:KLOH�RXU�SULPDU\�IRFXV�LV�GLUHFWHG�
WRZDUG�SHRSOH�ZLWK�KHDULQJ�ORVV��ZH�
ZHOFRPH�HYHU\RQH�WR�RXU�FKDSWHU�
PHHWLQJV�ZKDWHYHU�WKHLU�KHDULQJ�
DELOLW\� 

)RU�PRUH�LQIRUPDWLRQ��&DOO 

������������ 

3URIHVVLRQDO�$GYLVRUV�6XH�
0LOOHU��&KDLU 

 
����-������ 
)UDQN�/LSWDN 
%ULDQ�0F&R\ 
$QG\�3DUNKXUVW 
5HEHFFD�6SUDJXH 

 
����-������ 
&DUO\�$OLFHD��$X�'��3K�' 
*UHJ�+RUWRQ��$X�' 
&DUD�5XVLQNR 
0DULDQQH�6HUQRIIVN\ 

 
&RQVXOWDQWV� 
0HGLFDO�-�3DXO�'XWFKHU��0�'��
7HFKQLFDO�-�&KDUOHV�-RKQVWRQH�
/HJDO�-�-DPHV�9D]]DQD��(VT� 
 
 

AAAAAAAAAAAAAAAAAAA 
 

�1HZVOHWWHU� 
1HZVOHWWHU�GHDGOLQH��ILUVW�GD\�RI�WKH�
PRQWK�SUHFHGLQJ�WKH�LVVXH�PRQWK� 
%UXFH�	�&DQGL�1HOVRQ��(GLWRUV��
����&REEOHVWRQH�'U����5RFKHVWHU��

1<����������-���-�����
EUXFH�QHOVRQ#JPDLO�FRP 



EKEWZK&/d�KZ'͘ 
h͘^͘�WK^d�'� 

W�/� 
ZK�,�^d�Z͕�Ez 
W�ZD/d�η�ϭϭϵϯ 

3�2��%R[����� 
)DLUSRUW��1<������ 
5HWXUQ�6HUYLFH�5HTXHVWHG 

7LPH�VHQVLWLYH 
 
3OHDVH�GHOLYHU�E\�2FWREHU��������� 

�<RX
UH�1HZ��7KLV�LV�IRU�<RX� 

0RUH�WKDQ����PLOOLRQ�SHRSOH�LQ�WKH�86�KDYH�D�KHDU�
LQJ�ORVV��ZKLFK�FDQ�KLQGHU�GDLO\�FRPPXQLFDWLRQ��%\�
DJH�����RQH�LQ�WKUHH�$PHULFDQV�KDV�D�KHDULQJ�ORVV���
7KLV�LQYLVLEOH�FRQGLWLRQ�DIIHFWV�WKH�TXDOLW\�RI�OLIH�RI�
WKH�LQGLYLGXDOV�ZLWK�KHDULQJ�ORVV�DV�ZHOO�DV�IDPLO\��
IULHQGV��FR-ZRUNHUV�DQG�HYHU\RQH�ZLWK�ZKRP�WKH\�
LQWHUDFW��+/$$�EHOLHYHV�SHRSOH�ZLWK�KHDULQJ�ORVV�
FDQ�SDUWLFLSDWH�VXFFHVVIXOO\�LQ�WRGD\
V�ZRUOG�� 

)RXQGHG�LQ�������WKH�PLVVLRQ�RI�+/$$�LV�WR�RSHQ�
WKH�ZRUOG�RI�FRPPXQLFDWLRQ�WR�SHRSOH�ZLWK�KHDULQJ�
ORVV�WKURXJK�LQIRUPDWLRQ��HGXFDWLRQ��VXSSRUW�DQG�
DGYRFDF\� 

+/$$�LV�WKH�QDWLRQ¶V�IRUHPRVW�PHPEHUVKLS�DQG�
DGYRFDF\�RUJDQL]DWLRQ�IRU�SHRSOH�ZLWK�KHDULQJ�ORVV��
+/$$�SXEOLVKHV�D�ELPRQWKO\�PDJD]LQH��+HDULQJ�
/LIH��KROGV�DQQXDO�FRQYHQWLRQV��D�:DON�+HDULQJ��
DQG�PRUH��&KHFN�RXW��KWWS���ZZZ�KHDULQJORVV�RUJ�� 

7KH�5RFKHVWHU�&KDSWHU��VWDUWHG�LQ�������LV�D�G\QDP�
LF�JURXS�RI�LQGLYLGXDOV�ZRUNLQJ�WRJHWKHU�DV�D�WHDP��
7R�MRLQ��SOHDVH�VHH�LQVLGH�EDFN�SDJH��+/$$�KDV�D�
VXSSRUW�QHWZRUN�RI�RUJDQL]DWLRQV—5RFNYLOOH��0'��
6WDWH�RUJDQL]DWLRQV��DQG��ORFDO�&KDSWHUV��:HOFRPH�� 

0HHWLQJV�DUH�KHDULQJ�DFFHVVLEOH 

'XULQJ�SDQGHPLF�WLPHV��DOO�FKDSWHU�PHHWLQJV�
DUH�RQOLQH�YLD�=RRP��6HH�PHHWLQJ�LQIRUPDWLRQ�
LQ�WKLV�QHZVOHWWHU��&DSWLRQLQJ�ZLWKLQ�WKH�=RRP�
DSSOLFDWLRQ�LV�DYDLODEOH�� 

,Q�QRQ-SDQGHPLF�WLPHV��ZH�PHHW�LQ�6W��3DXO
V�
(SLVFRSDO�&KXUFK��(DVW�$YH��DQG�:HVWPLQVWHU�
5G���DFURVV�IURP�WKH�*HRUJH�(DVWPDQ�0XVH�
XP��3DUNLQJ�LV�DYDLODEOH�DW�WKH�*HRUJH�(DVW�
PDQ�0XVHXP��LI�QHHGHG� 

$OO�PHHWLQJV�DUH�DXGLR�ORRSHG�DQG�FDSWLRQHG��
,QWHUSUHWHUV�DUH�DYDLODEOH�RQ�UHTXHVW� 

(YHU\RQH��ZLWK�RU�ZLWKRXW�D�KHDULQJ�ORVV��LV�
ZHOFRPH��RQ�RXU�RQ-OLQH�PHHWLQJV�RU�LQ�SHU�
VRQ��ZKHQ�OLYH�PHHWLQJV�UHVXPH�� 


